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About This Manual

Systurns PRO Console User Manual covers Systurns PRO Console installation and
its functions. It does not include information on Systurns PRO Client.

Intended Audience

This manual is intended for anyone who needs to install Systurns PRO Console and
setup Systurns PRO Console platform.

The information in this manual is written for experienced Windows system
administrators who are familiar with Server technology and network environment
operations.

Document Feedback

Systurns welcomes your suggestion for improving our documents. If you have
comments, send your feedback to info@systurns.com.

Technical Support and Education Resources

To access the current version of this manual and other manuals, please contact
your local reseller. To submit technical support requests, send your request to
either your local reseller or info@systurns.com.
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Chapter 1 --- Introduction

THE PROACTIVE FORM OF IT MANAGEMENT WITH THE EXCLUSIVE
SYSRETURN PrRO TECHNOLOGY

The Systurns PRO is an automated, policy-driven solution that provides IT
departments with a proactive method of IT management. The Systurns Pro
solution offers an economical way to maintain a large number of PCs with a
geographically diverse locale and user base. Whenever a PC boots, Systurns can
automatically restore the operating environment, so that the desktop will perform
reliably and efficiently. With the Systurns solution the PC operates in a pristine
condition day after day without the loss of any data.

Systurns provides a dramatic contrast to the traditional reactive solution mode of IT
management (i.e. fixing a PC after a disaster occurs). Under today's conditions, for
an IT department to use a reactive solution form of management is costly and
inefficient.

The question:
Why is the reactive solution mode so bad?
The answer:

First, IT departments face a daunting increase in the numbers of computers, devices,
and applications they must support. Virtually every employee now has a PC at
his/her desk, or at least has access to a PC that is connected to an institution’s
network. In addition, almost every institution supports laptops for out-of-office
productivity.  Also, quite recently, IT departments are increasingly finding
themselves supporting PDAs, cellphones, MP3 players and various other devices.

Second, with the proliferation of various devices and the capability of wired and
wireless network connectivity, it becomes more difficult for IT departments to give
proper support to computers and maintain control over them. Users download
applications and apply other adjustments to personalize desktops and devices.
Along with these downloads, unwanted applications with malicious intent creep into
the network. These unwanted download extras are becoming increasingly
sophisticated and sly in regard to their proliferation and avoidance of detection can
create overall harm to the PC and institutional network.
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Therefore, for an IT department to function competently under potentially
vulnerable conditions, using the old reactive solution mode requires a gigantic
budget to fund an enormous staff of highly trained and dedicated technicians. The
total cost of a large IT staff, downtime for each PC and device to go through
scheduled and unscheduled maintenance, as well as loss of the employee’s
productivity adds up to an unimaginable sum of money, beyond the scope of most
institutions. The Systurns proactive solution compensates for the lack of a large staff
of well-trained technicians and puts control back into the hands of IT professionals
regardless of staff size and the physical location of the computers. The proactive
approach which the Systurns solution provides compensates for a lack of manpower
and resources.

Another aspect of the Systurns proactive solution is the elimination of performance
degradation caused by unauthorized downloads, configuration changes and other
issues. The “Configuration Creep” that drains a PC's reliability, compromises
infrastructure integrity, and generates costly support calls is completely absent
when the Systurns solution is installed. Through a unique system of centralized
management, IT professionals can rid computers of the “Creep” and have the
computers running at peak efficiency.

With all the evidence presented, it is clear that a proactive solution is the only way
for an IT department to run properly so that the client’s high expectation of service
can be met. With the Systurns solution, things of the past include: a help desk with
a large technical staff, the high costs of maintaining equipment and applications and
a hands-on reactive management style. With Systurns you receive an automated,
centralized, proactive transformation at an economic cost. Systurns allows the user
to create and develop a centralized instant remote client management solution that
automatically eliminate common support issues and improve end-user end
satisfaction.  Systurns is the future of scalable IT management, all the while
remaining cost effective and proactive.

HIGHLIGHTS of SYSTURNs PLATFORM

e INSTANT REMOTE CLIENT RECOVERY SOLUTION
Systurns provides instant recovery technology that restores any remote
desktop glitches almost instantly (in less than one minute) without losing files
or data.

e FLEXIBLE POLICY-DRIVEN SOLUTION
Systurns defines and enforces recovery and protection configuration policy at
the enterprise, group, and user level. At the same time, it accommodates all
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the user’s varying computer needs. The recovery and protection policy can
be amended and modified easily and efficiently.

CENTRALIZED INSTANT REMOTE CLIENT MANAGEMENT SOLUTION

Systurns provides an instantaneous centralized management solution from
an off-site locale reducing the need to make desktop-visits for
troubleshooting problems.

CENTRALIZED ASSET MANAGEMENT SOLUTION
Systurns provides a centralized asset management solution which IT
administrator will be able to generate report providing detail information
regarding thousands of PC workstations. The report will cover hardware,
software, and statistic information of software.

DO MORE FOR LESS

Systurns provides functionality from any assigned computer console offering
IT administrators a variety of tools and decreasing time required for support
calls.

GREEN TECHNOLOGY
Systurns provides PowerSave management function which will allow IT
administrator to enforce an energy policy throughout the organization.

TASK AND EVENT SCHEDULING

Systurns permits the establishment of centralized event and task scheduling.
Automatic rebooting, Automatic saving hard disk contents or recovering to a
selected restore point, Windows updating, and a wide array of other activities
are all accomplished from a central location.

ESTABLISHING A PROACTIVE SOLUTION MANAGEMENT STYLE

Systurns allows an organization to create and establish a proactive style of IT
management without new devices or hardware. In addition, it greatly
increases return of investment on hardware, desktop uptime, productivity,
and efficiency.

OPTIMIZTION OF A FILE BACKUP SOLUTION

Systurns offers an easy and flexible solution for an organization to establish
an automated file backup solution, so that important files, documents, and
data (from a remote desktop client) can be safeguarded from corruption.
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SYSTURN - ARCHITECTURAL TOPICAL OVERVIEW

Systurns offers a client/server proactive style of management that has policy-driven
solutions for IT professionals. Its unique support and instant recovery solution
works across WAN/LAN environments. The client version of Systurns can be
installed on new PCs or migrated to existing PCs. The question arises, after reading
all these aspects of Systurns, “How does the product achieve its goals?”  To
understand this, certain “architectural” issues must be addressed.

All Systurns features are based on the following architectural components:

The Systurns PRO Client

Instant Recovery

Instant Back-up (Save)

Console (for the solution of centralized management)

These architectural components allow Systurns to function with ease and to the
satisfaction of the IT professional. The patent protected technology of the “instant
recovery solution” is the guarantee against all the previously listed harmful items
that prevent computers from working at optimal level.

In addition to protecting personal data, Systurns protects the stability of the PC by
protecting its major components. OS and application directories (with
accompanying files), Windows user profiles, user data and registry data are all
protected by Systurns. This Console allows for automated recovery procedures and
is a policy-driven solution.

SUPPORT AND RESTORE OPERATIONS

With every boot cycle that occurs on the PC desktop an instant restore and save
process can be implemented based on the parameters of the IT department. When
Systurns performs the restore process on a client PC, all corrupted OS data, virus
infected data, harmed folders and the OS registry are wiped clean and once again
restored to a pristine condition. This fool-proof restoration process, when
contrasted with other comparable products, proves that Systurns has the fastest
restoration speed (in less than one minute). Methodology and use of technology
also differentiate Systurns form of support and restorative measures from other
products. Everything about Systurns, from installation to procedural process is
made with the IT professional in mind; it is simple and easy to use. For an institution
to fully utilize Systurns, a small amount of input from the IT department is needed
before software installation because the personalization features of the Systurns
solution are identified to fit individual organization’s desires.

7
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SYSTURNS CLIENT

Systurns Client provides:

o Client/Server Communication and Synchronization

o Instant Recovery and Save Functions for the Remote Desktop PC

o Ability to Execute Scheduled Events and Tasks Assigned by the
Systurns Client/Console

. Ability to Upload and Download Files and Data Folders

o Ability to Perform Recovery and Protection of Remote PC Based Policy-

Driven Solutions

The Systurns Client is for the PC of the non-IT professional. Systurns Client
communicates with the Systurns Console to perform various tasks. Restoration,
back-up and scheduling events are all tasks that are based upon the communication
between the Systurns Console and the Client. The Systurns Client will automatically
report using the assigned static IP address, to the proper Systurns Console.

As the PC works, the Systurns Client quietly performs protection and recovery
functions without affecting the user. Every time a PC with Systurns Client is booted,
it automatically synchronizes with the Systurns Client/Console. In this way an IT
department never loses control, even if the LAN/WAN are down or offline. Once the
network is up the Client immediately regains communication with the Client/Server
and again Systurns is fully operational. In addition, all communications between
Clients and Client/Console are compressed for maximum efficiency and minimal
traffic impact on the network. To further reduce network traffic, all recovery and
protection functions, directed by the Client/Server, are performed locally using the
data located in the virtual space.

Systurns Client can also be installed on laptops as a stand-alone program without

connecting to a Client/Console. As a stand-alone Systurns Client still offers the
same instant recovery and protection functions.

OFFLINE RECOVERY AND PROTECTION

Whenever a remote desktop, or laptop, is not connected to the Systurns Console, it
is referred to as being in an offline mode. Even in the offline mode, the PC is fully
protected and is capable of instant recovery. Once the remote Client is reconnected
to the Server, via the network, the Client performs in conjunction with the centrally
located Client/Console.

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

REMOTE CLIENT INSTANT RECOVERY FUNCTIONS

System Bootup Systurns PRO Windows

POST Pre-OS XP/Win7/Win10/11

The boot sequence of Systurns is shown as above. After the step of BIOS POST is
done, the Systurns Pre-OS will start to take control and brings Windows Operating
System alive. This sequence ensures all system operations are running under the
monitoring of Systurns, even including virus. You can recover almost any kind of
software errors.

Some old Restore Products put whole control utility into BIOS or on the firmware of
a PCI card. The major disadvantage of this kind of method is the lack of flexibility and
bad compatibility. New viruses are attacking us constantly and OS change rapidly. If
you need to upgrade your system to get rid of bugs or for getting the new Operating
System, you have to upgrade with PCI card or BIOS as well.

What Systurns does - It only puts a small key engine into BIOS, while other control
module/utilities are stored in Hard disk boot sector and buffer area. It is very easy to
upgrade, just download it from web site, re-install and then you can have a whole
new version.

SYSTEM BOOTUP-POST

SYSTURNS ENGINE

SYSTURNS Pre-OS

Windows XP/Win7/10/11
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CONSOLE ARCHITECTURAL OVERVIEW

The Console is Systurns eyes and ears. It is the Console that makes “centralized
instant remote client management” possible.

Systurns Console uses a TCP/IP protocol to dictate instructions to the Client. In
order to achieve the highest quality of communication, between Console and Client,
certain ports need to be opened so that cross router communication with remote
client can be attained for true “centralized instant remote client management
solution” to occur. In a LAN/WAN environment this causes minimal impact on
network traffic.

SYSTURNS THE BEGINNING OF THE FUTURE

With the Systurns proactive style, the future of IT managementis at hand. This style
of IT management provides the most efficient means for IT departments to “stay on
top of the game” and succeed in computer and business management. After reading
what Systurns has to offer the question is: Is your IT department going to remain
reactive? Or, will you join the wave of the future and be proactive? If you decide
to take the route of the future and be proactive, we hope that you will consider
Systurns Network as your IT partner.

10
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Chapter 2 --- Basic Terminology

Recover:

The protected data can be recovered to any saved recovery point.
Root:

The status of client PC when install Systurns.

Console:

Systurns adopts “Manager-User” management model. Managers send
command to users or process the data sent by users to conduct the remote
management system.

Client:

Client receives the command/process the data from console in order to
complete the operation.

No action:

Keep current HDD status and no recovery will be performed for next booting.
DNS server:

Transfer URL to IP address.

Subnet mask:

Subnet mask is 32-bit number, four number will be separated by period
(ranging from 0 to 255). Under regular circumstances, default subnet mask is
using 0 or 255 (Ex: 255.255.255.0), but it may also use other number, which
indicates that the TCP/IP ‘s subnet is in use.

Communication port:

Communication port is used for the connection between independent IP or
exchange connecting point. For example: in a LAN environment,
communication port may be needed fort WAN/ internet connection.

MBR:

MBR indicates the first sector on every HDD. MBR includes a small part of
executable code and GPT. Also, Master Boot Record is also named as MBR.

11
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Chapter 3 --- System Requirements

The installation of Systurns is a simple and straightforward task as long as the
minimum system requirements (listed below) are met.

Systurns PRO Console - Implementation Environment Requirement

A. Supported Hardware Environment
Configuration Minimum Configuration Suggested Configuration
CPU Intel Celeton 733 or above Intel Celeron dual core 2.0Hz
or above
Hard Drive At least 5GB of remaining At least 10GB of remaining
space space
RAM Above 4GB Above 8GB
Network 100M/1000M
Interface Card
Mainboard Legacy BIOS motherboard and UEFI motherboard supported.

= |DE/EIDE/SATA1/SATA2/SATA3/M.2/PCle/mSATA Hard Drive Interface supported.

B. Supported Software Environment

Operation System

Windows 11 32BIT/64BIT
Windows 10 (up to 21H1) 32BIT/64BIT
Windows 8 32BIT/64BIT

Windows 7 32BIT/64BIT SP1

Network Configuration TCP/1P
100MB or above bandwidth

12
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Chapter 4 --- Installation

4.1 Pre-Installation Requirements
This chapter provides Systurns Console pre-installation criteria, and it can be used
as a check list before IT administrator deploys Systurns Client in his network
environment.
® Please ensure computer system functions normally and meets the minimum
system requirement of Systurns Console.
® Please remove earlier version of Systurns Console, or other similar products
from other vendors before install Systurns Console.

® Please perform virus scan to ensure computer is free from any adware,
spyware and virus before install Systurns. And temporary disable the antivirus
software, because a few kinds of antivirus software can false determine the
installation of Systurns as a Trojan or Virus.

® Please check computer BIOS settings and disable virus protection option in

CMOS.

® Please examine the disk information displayed in Windows is same as the
configuration displayed in BIOS settings. If the disk information is different,
please redetect the disk model and space capacity in BIOS settings.

® Please check computer BIOS and turn on remote WOL features if computer BIOS

supports such function.

® For HDD hard disk, please defragment computer hard drive before install
Systurns which can enhance the efficiency of the system.
® Please check computer network card and its connection to the network before

install Systurns PRO Console.

® Please check Windows account login credential and make sure it has the local
administrator account or domain administrator account with software
installation privilege.

® Please pre-determine Systurns PRO Client remote folder management function.

If administrator would like to use Systurns Console to perform remote folder

13
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management function, the parameter settings in Systurns Console setup.cfg
must be configured properly. (See Appendix A for reference)

® Please pre-install MySQL database program first prior to the installation of
Systurns Console, otherwise, PowerSave Manager will not function properly.

® Please make sure Systurns Console system has Microsoft Office suite - Excel
program installed, because PowerSave Manager report will require Microsoft
Excel program.

® Please assign a Static IP address to the Systurns Console.

® Everyindependent recovery point only takes up 0.05% space in the hard disk.
For example, install Systurns in the hard disk with 250GB capacity, and create 5
recovery point. Then the continuous space in hard disk should be at least
250G*0.05%*5 = 640MB.

4.2 How to Install Systurns Console

| Note: Before install Systurns Client, please check the pre-installation requirements.
Systurns Console requires a static IP address assigned to the system before install
the program.

The following procedures will guide you through how to install Systurns Console
and this installation procedure is for Systurns Console computer.

1. Double click on Setup.exe and Systurns installation program will launch the
Install Wizard which will guide you through the installation process.

Setup.cfg Setup.exe

2. After Double click on Setup.exe (Executable Program) and you will see the
following “Welcome” screen, and then press Next to start the installation.

Please select a language for installation.

Language

‘% Please select language:

English ~

[ ok©) | [Cancel(C)]

14

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

4. After reading the end-user license agreement, check I accept the terms of
license agreement and click Next to continue.

Systurns PRO - Console - Install Wizard

End-user License Agreements

Please read this Agreement carefully. Click "Next" means you agree with the content.

Notice: PLEASE READ THIS DOCUMENT CAREFULLY SINCE YOU AGREE TO BE BOUND BY
THE TERMS OF THIS AGREEMENT WITH SYSTURNS.

End-User License Agreement (EULA)

General terms
The End-user license agreement (This Agreement) constitutes the legal agreement between the
licensee (User) and SYSTURNS SOFTWARE PVT LTD. (SYSTURNS ) for SYSTURNS ’s software
(Authorized Software). Please read This Agreement carefully. Once the Authorized Software is
installed or used, it indicates the User accept This Agreement. If you do not agree, do not install or
use this Authorized Software.

Agreement Grant
When the User enter product registration serial number or activate, it indicate that the User has
accepted This Agreement.

Authorized software limitation
SYSTURNS grant the User with individual rights, including non-exclusive, non-transferable, non-

Systurns PRO - Console - Install Wizard

Installation directory

The product will be installed to following path

Select installation path and click "Next". Click "Browse" to change the path.

Installation directory C:\Program Files (x86)\SYSTURNS\Systurns PRO - Console Browse

10.1.015(W740.00) Back(B) Next(N) Cancel(C) ’
15
SISTURIS

INSTANT SYSTEM RECOVERY SOFTWARE




Systurns PRO Console

6. Please set password and the port number for console and client, then click Next
to continue.

Systurns PRO - Console - Install Wizard

Parameter settings

Set password and port

(® Use default password (default password is null)

o Use user password

Enter password: The maximum letter is 32

Confirm password:

Connect port 7910 (Communication port: 1~32767)

Note: Please ensure the appointed ports are open if there's any security-related setting (E.g.
Firewall)

10.1.015(W740.00) Back(B) Next(N) Cancel(C)

7. Please confirm the installation setting and click Next to install.

Systurns PRO - Console - Install Wizard

Parameter confirmation

Please review following information, installation procedure is about to start. Click "Back"” to change
setting and click "Next" to start installation.

Installation directory:
C:\Program Files (x86)\SYSTURNS\Systurns PRO - Console
Password:

10.1.015(W740.00) Back(B) Next(N) Cancel(C)

8. After installation, click OK to restart the computer and complete the installation.

Systurns PRO - Console

Installation completes. Please restart the computer.
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4.3 Registration

1.

2.

Please click “About & license” © and see the following picture:
About x

10.1.015(W740.00)

(

q Copyright (C) 2021 SYSTURNS SOFTWARE PVT LTD. All rights reserved.
www.systurns.com

Version Information:

Name Status ‘

+  Systurns PRO - Console Unregistered "

Warning: This Software is protected by copyright laws and international treaty provisions. Without proper authorization,
you can not copy this software in whole or a portion of it, otherwise you will face a severe civil and criminal
prosecution.

Click “register” to enter the serial number, and click register button again.

REGISTER X

Please enter S/N or activation file. If you dont have it, please contact local resellers
to purchase authorized S/N.

If you don't have internet access to register, please click xport register file
“Export register file” and go to another environment with

internet and visit hitps://snmgr.edusoft.vip/offline to upload

register file.
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For some special environment that doesn’t allow internet access for registration, please

click “export register file” and a “.mi” file will be generated.

Please find a device that can connect to internet, go to https://snmgr.edusoft.vip/offline and upload
the .mi file and enter serial number.

After clicking submit, the browser will automatically download “.sni file”, please click l:]and
import the .sni file.

* Registration file: 1. Please select registration file(.mi)

3.  The license information will show on the interface.
About x
10.1.015(W740.00)
( Copyright (C) 2021 SYSTURNS SOFTWARE PVT LTD. All rights reserved.
www.systurns.com
Version Information:
Name Status
+ Systurns PRO - Console Unregistered "
Warning: This Software is protected by copyright laws and international treaty provisions. Without proper authorization,
you can not copy this software in whole or a portion of it, otherwise you will face a severe civil and criminal
prosecution.
4.  Press OK and reboot the computer to make sure this software has been successfully
registered. (There is no need to create new recovery point for this step)
Note :

@ English

* SN:

Please enter S/N or activation file. If you don't have it, please contact local resellers
to purchase authorized S/MN.

sm: causerswserpeskTorLicense s [IIIEGIGGGE

If you don't have internet access to register, please click
“Export register file” and go to another environment with

internet and visit https://snmagr.edusoftvip/offline to upload

register file.

18
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Chapter 5 --- User Interface & Function Description

5.1 User Interface Description

5.1.1 How to Start Systurns Console

There are two ways to start Systurns console:
1. The user can click Start - All program - Systurns Console.
2. The user can double click on Systurns Console Icon from the desktop.

5.1.2 Main interface

After starting console program, the log-in interface will display as below:

User: l Admin l

Password: | | |

Select Network | 192.168.1.200 v

After entering user name and password (the default password is empty), click
Login to enter the program, the main interface is as below:

@ Systurns PRO - Console

* DOS parameter settings

@ Settings

% Independent Env.

~»

& Install mode

| 1P: 192.168.1200  [Total 1 Clients, Current 1 Clients, 1 Clients loggedin, 1 Clients selected. |4 SYSTURNS SOFTWARE PVT LTD.
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5.1.3 Remote Client Icon Status:

The following table indicates the connection status of Systurns Remote Client(s) on
Systurns Console.

8 “Remote Client” on-line

and power on

“Remote Client” off-line

And power off

“Remote Client” request

o 0o

for support

“Remote Client” Warning

&

for hard disk free space is

low

Note: You will not be able to perform any function from Systurns Console to remote
client(s) when it is off-line or power off. However, remote client(s) system is
still protected by Systurns Client agent, because it resides locally within each
system.

You can also check the basic information of Clients by sopping the mouse on
the specific Client icon, and you will see computer name, current login name
and IP address.

5.1.4 Introducing Right Click Function

Description:
Right click menu provides frequently used functions like File Transfer, Send
Message, Lock Remote Clients Keyboard/Mouse/Screen and display Recovery

Points List etc.
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Operation:
Right click on the selected Client on the main menu, the function menu will appear.

(See the picture bellow for reference)

Computer ... Login Name IP Address Status Tr

a ) us File Transfer...
Send Message

Clear Off-line Client(s)
Send Ctrl+Alt+Del

Lock selected user Screen
Lock selected user Keyboard

Lock selected user Mouse
Synchronize computer's time

Recovery points list(T1) »

Refresh recovery point information

View »
Select All Ctrl+A
Refresh F5
About...

Here are the descriptions of each function in the right click menu:

File Transfer: Console can operate File Transfer to make files transfer between
Console and Client.

Send Message: Console can send message to Client.

Clear Off-line Client(s): Clear off-line Client(s) from the list.

Send Ctrl+Atl+Del: Send Ctrl+Atl+Delete command to remote Client.

Remote Logon: Logon remote Client or switch remote Client account.

Lock Selected User Screen: Lock the selected user screen to stop Client from

changing the content displayed on the screen.
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Lock Selected User Keyboard: Lock selected user keyboard to stop Client(s) from
using keyboard.

Lock Selected User Mouse: Lock selected user mouse to stop Client(s) from using
mouse.

Synchronize Computer’s Time: Synchronize Client(s) computer time with Console.
Recovery Points List (qwe): Display recovery points list of Client(s).

Refresh Recovery Point information: Refresh recovery point information to the
latest status.

View: Choose large icon, medium icon, list or detail to see the Client(s) list.

Select All: Select all Client(s) regardless of their login status.

Refresh: Refresh information of selected Client(s).

About: Display Systurns copyright information.

5.1.5 Settings

o

Click left upper side icon ¥ and system basic interface will display, including
system setting and function setting, please see detailed description as follows:

Lgmadingg B\ Z Interface
# Interface
Display the name of client icon:
# Connection ® s
@ Client (O The client logged in name
ﬂ Account (O Self define user name. user name setting file:

&4 Network parameters C:\Program

es (x86)\SYSTURNS\Systums PRO - Console m-

Save new modified client name to setting file automatically

Client Icon:
Default functions é‘.\/] Automatically save to designated file:
i Remote lock

[C:\Program Files (x86)\SYSTURNS\Systums PRO -ccnsolexot]-

&4 Send message
@ NetCopy When open the console, it will automatically display client icon information

& Screen Monitoring
lient I :
P Remoate Coniol Client location group diagram
[C] Show all subgroups icon
& Power Save

Selection of a group automatically applies to all its clients.
&4 Network Config

4 Client Searching [] Lock user interface when no operation is perfformed for | 30 + | minutes.
.
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(1) Interface setting
Display the name of client icon

® Computer name: select this option means display login client by their
computer name in the console.

® The client logged in name: select this option means display login client
by their current login account.

® Self-define user name: select this option means all the self-define user
names can be saved in appointed file.

Note: only by selecting “Allow to change client name” and “Save new
modified client name to setting file automatically” can ensure the operation
executed properly.

Client icon

® Automatically save to designated file: automatically save the client
icon to the designated file in order to easily find the client the next time
when they login.

® When open the console, it will automatically display client icon
information: automatically save the client icon. Console will display all
saved client icons, even if they are offline, they will still be displayed in
color grey.

Client location group diagram

® Show all subgroups icon: select this option to see all groups from
console.

® Selection of a group automatically applies to all its clients: after
selecting this option, choosing a group will also include all the clients
belong to it.

® Lock user interface when no operation is performed for _ minutes:
select this option to lock user interface after__ minutes when no
operation is performed.
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(2) Connection Menu

Systurns PRO - Console =
System settings 2| #1 Network communication
& Interface
@ Connection | Accept connections from clients:
ﬂ Client Connected Port
& Account

= )
P Use UDP connections.

For large-volume file transfer (e.g. broadcasting video and voice),
please choose:

WAN mode ~
Default functions «3,'1
#4 Remote lock Statement:
1. Please use port number beyond 0, the largest port number can not
i Send message exceed 32767.
4 NetCopy 2. Make sure the port numbers are open in the Firewall.
#4 Screen Monitoring 3. WAN mode. choose this mode when all clients are from WAN.

LAN mode. choose this mode when all clients are from LAN.

ﬁ RemoteControl Mixed mode. choose this mode when clients are from LAN and WAN.

&4 Power Save When you select LAN or Mixed mode, please make sure the program has
ﬂ Network Config been added to exceptional list of firewall.

#4 Client Searching

Accept connections from clients

- Connected Port: please set a connected port number between 0 to 32767 for
client to connect.

- Use UDP connections: select this option to improve the quality when executing
“Screen Monitoring” and “Remote Control”.

Note: For large-volume file transfer (e.g. broadcasting video and voice): select
this option when transferring large-volume file.

a. WAN mode: take this mode when all clients are from WAN.

b. LAN mode: take this option when all clients are from LAN.

c. Mixed mode: take this mode when clients are from LAN or WAN.

24

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



(3) Client Men

Systurns PRO - Console

System settings

u

2| 4 Client

&4 Interface
&4 Connection

| Client

&4 Account

4 Network parameters

Default functions

(¢ 9]
\’.‘11

&4 Remote lock

&4 Send message

4 NetCopy

&4 Screen Monitoring
#4 Remote Control
#4 Power Save

4 Network Config
&4 Client Searching

[[]iRemote shut down computer, force to tum off power

Waming: If you force to tum off power on clients. Wake-on-LAN function

may fail.

Hide client application icon from windows sys

When clients log in to co

Will not display icon at anytime

Unregistered version, can not setup this item

stem tray

automatically hide its icon

Cancel

Systurns PRO Console

Remote shut down computer, force to turn off power:
when performing remote shut down computer, it will also force to turn off power
and will no longer support remote wakeup computer.

Note: To perform remote wakeup, computers require to equip with (a) ATX power

Supply. (b) mainboard and network card that support remote wakeup.

Hide client application icon from windows system tray

a. When clients log in to console, automatically hide its icon: when connected
to console, client application icon from windows system tray will hide
automatically.

b. Will not display icon at anytime: select this option to hide client application
icon from windows system tray until this option is cancelled from the next

session.
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(4) Account Menu
Systurns PRO - Console

System settings

& Interface

@

i Connection
# Client
lg Account I

Zi| Network parameters

Default functions
#j Remote lock

# Send message

Zi NetCopy

| Screen Monitoring
#{ Remote Control
#i| Power Save

& Network Config
#j Client Searching

# Account

=- #FAll accounts

Systurns PRO Console

Name:

IAdmin

*| Description:

" Administrator” account has the right to
access all functions.

Password:

List of enabled fu

Change Password

nctions:

=) All functions and settings
Lock Mouse
.. Lock Keyboard
- Lock Screen
Remote Logon
--Send Ctr+Alt+Del
--Unlock Mouse
Unlock Keyboard
- Unlock Screen
... Lock keyboard and mouse

Users cant modify password

This user account is disabled

Note: the default account setting “Admin” of console is administrator with
rights to access all functions, and only “Admin” can control the authority of

other accounts.
For example:

Create a regular administrator account “Allan” and authorize it to use “Remote
Control” and “Start & Shut down” functions, in that way, only those two functions
can be operated when logging as “Allan”.

26

9J9!

TURILS

INSTANT SYSTEM RECOVERY SOFTWARE




Systurns PRO Console

(5) Network Parameters

Systurns PRO - Console X

BRI Y| 4 Network parameters
i Interface

Z4 Connection

4 Client

i Account

I@ Network parameters

Network parameters:

Network type: LAN (10/100/1000Mbps or above) v

Remote desktop transmission control

FPS adjustment: (] 25FPS

Broadcasting image quality 8 Excellent
Default functions &

4 Remote lock

# Send message

Z4 NetCopy
&4 Screen Monitoring

Iﬁ Remote Control
&4 Power Save
4 Network Config

& Client Searching

Default value

Network parameters

a. Network type: the type of network data transmission, the default setting is
“LAN

(10/100/1000Mbps or above).

b. Remote desktop transmission control: adjust parameter of screen monitor
and remote control to optimize transmission rate.

c. Default value: return to default setting.
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(6) Remote Lock Menu

Systurns PRO - Console X
S Y| 4 Remote lock
& Interface

Lock keyboard and mouse

Connection . .
@ ' iLock mouse when screen locked:
i Client Lock keyboard when screen locked
&4 Account

Display an image when screen locked
Z4 Network parameters

Display background image

Browse...
Preview

Default functions & i

@ Remote lock
&4 Send message

Display a message when screen locked
4 NetCopy (Maximum 100 characters)
&4 Screen Monitoring

I@ Remote Control
&4 Power Save
#4 Network Config

I@ Client Searching [] Overtime auto-unlock 60 secls)

Lock keyboard and mouse

a. Lock mouse when screen locked: when client screen is locked, also lock
the mouse.

b. Lock keyboard when screen locked: when client screen is locked, also
lock the keyboard.

Display an image when screen locked
a. Display background image: display customized background image when
client screen is locked.

Display a message when screen locked: display a message within 100
characters when client screen is locked
28
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(7) send Message Menu:

Systurns PRO - Console X
System settings
# Interface

@)| #4 Send messaae

#4 Connection

ﬂ Client [ #aximum number of characters for each message: } 1024 =
Z4 Account

m
4

Maximum number of images for each message:
4 Network parameters

4

Maximum size of each image: (Unit: KB) 400

Synchronously close the chat dialog on client.

Default functions &)
#4 Remote lock

I@ Send message |

Z4 NetCopy
&4 Screen Monitoring

|ﬁ Remote Control

Z4 Power Save
4 Network Config

lﬁ Client Searching

Maximum number of characters for each message: set a maximum number
of characters for each message.

Maximum number of images for each message: set a maximum number of
images for each message.

Maximum size of each images (Unit: KB): set a maximum size of each image.
(Unit: KB)

Synchronously close the chat dialog on client: close the chat dialog from
console will synchronously end the chat screen on client.
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(8) NetCopy Menu

Systurns PRO - Console X
System settings @ 4 NetCopv
ﬂ Interface Add a program that you would like to perform after entering the system by NetCopy for the first
#4 Connection —
i Client Program note
44 Account
4 Network parameters

Default functions (]
#4 Remote lock

#4 Send message
@ NetCopy I

#4 Screen Monitoring

|ﬂ Remote Control I
Z4 Power Save
#4 Network Config

|ﬁ Client Searching

The setting of NetCopy is used to configure which programs will be executed
when the receiver accesses the system for the first time after the
NetCopy is finished. For example,

Boot Windows system, run Office, etc.

Add: add a program existing on the sender to the program list.
Modify: modify a program on the list.
Delete: delete a program from the list.
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(9) Screen Monitoring Menu

Systurns PRO - Console

System settings

# Interface
4 Connection
Z Client

44 Account

Z4 Network parameters

Default functions &

#4 Remote lock

4 Send message
Zj NetCopy

l@ Screen Monitoring

# Remote Control
&4 Power Save

Z4 Network Config
& Client Searching

@)| 4 Screen Monitoring

Remote desktop settings
Default view mode of remote desktop:

Desktop amrangement type:

Number of remote PCs displayed on each page:

Switching interval:

Switching method:

Systurns PRO Console

Window view v

Page switch v

9 £

(® Manual Switch
(O Auto Switch |15 < | second(s)

Refresh by page v

[] Display mouse movement while viewing remote desktop.

The computing for displaying is done by client PC.

[] Display mouse lock status of the client on the top right of the window.

[] Display keyboard lock status of the client on the top right of the window.

Arrange remote desktops by:

Aspect ratio for multi-screen monitor:

By computername v

|4Z3 v

| Close the background image when viewing the remote desktop.

Clients’ PC displayed source:

Default value

Remote desktop settings

Main screen v

o | o |

Default view mode of remote desktop: choose “Window view" or “Full-
screen view” for screen monitoring.

Desktop arrangement type:

a. Display all: display all login clients by order.

b. Page switch: according to the setting of displaying remote desktops,

show them
Page by page.

Note: administrator can set the size of each remote desktop when
displaying. (E.g. 320, 640, 1080)
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c. Detail setting:
Number of remote desktops display: set a number between 1 to 16 for
remote desktop monitoring at once, the default setting is 9.

Switching interval:
(1) Manual Switch
(2) Auto Switch: set a time for each page displaying when auto switch by

page.

(3) Switching method: set the method of switching, either refresh by page
or refresh individually.

For example:

There are 10 remote clients (A~]) to be monitored, number of remote
desktops display setting is 2, and auto switch in 5 seconds by page.
Therefore, the displaying of remote clients will be: monitoring AB, CD, EF,
GH, IJ by page for 5 seconds each.

Display mouse movement while viewing remote desktop: when monitoring
remote client, display the movement of mouse.

The computing for window zooming while monitoring client desktop is
performed on each remote client PC: when monitoring client desktop, the
computing for window zooming is performed on each remote client PC.

Display mouse/keyboard lock status of the client on the top right of the
window: from the top right of the window, console can see whether the mouse
and keyboard are locked in client.

Arrange remote desktop by: console can arrange the order of monitoring
remote client by computer name, login name and IP address.

Close the background image when viewing the remote desktop: close the
background image of the remote client when monitoring.
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(10) Remote Control Menu

Systurns PRO - Console
System settings

#4 Remote lock

4 Client Searching

2| 4 Remote Control

Z Interface
£ Connection Remote Control
|@ Client | Default startup method of remote assistance:
&4 Account Window mode v
Zi Network parameters
Enable clipboard synchronization.
Default functions @ Use DirectX

During group remote control, Clients’ display resolution is adjusted to
comespond to the Model Client’s.

#4 Send message
2 Location of Client’s screen snapshot files:

NetCopy
4 Screen Monitoring lC:\Users\SSG \Desktop | Browse

Display "assistance request” 10 = -~

’@ Remote Control I O dialog on Client for second(s) (1799)
&4 Power Save
#i Network Config

Cancel

Default startup method of remote assistance: choose Window/Full-
screen mode for the default startup method of remote assistance.
Synchronize the mouse of remote desktop while moving local mouse
to remote desktop: select this option to synchronize the mouse of
remote client while moving local mouse to remote control.

Choosing Full-screen mode when remote control, automatically
optimize the resolution of client to be the same as console: in Full-
screen mode, the resolution of console will be the same as client.
Enable clipboard synchronization: enable clipboard synchronization
when performing remote control.

During group remote control, Client’s display resolution is adjusted
to correspond to the Model Client’s: when performing group remote
control, client’s display resolution is adjusted to be the same as the
model client’s.

Location of Client’s screen snapshot files: choose a default location of
client’s screen snapshot files.
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(11) Power Save Menu

Systurns PRO - Console

Default functions &)
#4 Remote lock

4 Send message

Z4 NetCopy

&4 Screen Monitoring
4 Remote Control

@ Power Save |

#4 Network Config

4 Client Searching

Systurns PRO Console

Systenvsetings & 4 Power Save
i \nterface
Database settings

4 Connection

Host name: ]
4 Client |

User name: root
Z4 Account ‘

Password: ‘
Z4 Network parameters

Repeat password: ‘

Port number: |3308

Keep history for 3 = months in database.

Report settings

Repottlocation: |C:\Program Files (x86)\SYSTURNS\Systums PRO -

[[] Generate a weekly report every
[C] Generate a monthly report every

[[] Generate a yeary report on the

"o Jores ||

® Database settings:
Host name: remain the default setting as “localhost.”

User name, Password, Port number: these three items must be the numbers
that already existed in database.
Keep history in database: set time for keeping history in database.

® Report settings:

Report location: location for keeping reports. (Appointed path can be set as
either Local PC or other PC in Network Neighborhood)

Generate a weekly report: generate a report every week.

Generate a monthly report: generate a report every month.

Generate a yearly report: generate a report every year.
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(12) Network Configuration Menu

Systurns PRO - Console X
Systemsettings _ &)| 4 Network Confia
i Interface
A
#4 Connection anee
Amrange by key words: Amrange by Computer Name v
4 Client
Arange mode: Incremental v
&4 Account
#4 Network parameters
Reboot

Reboot client computer after network configuration is finished.
Prompt before client reboot 15 4 second(s)

Default functions &
4 Remote lock

#4 Send message

Z4 NetCopy

&4 Screen Monitoring
#4 Remote Control
Zi Power Save

lﬂ Network Config
4 Client Searching

Coc | o |

® Arrange: Set the conditions for the order of remote client icons.
® Reboot: Set the related conditions for rebooting client’s desktop.
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(13)Client Searching Menu

Systurns PRO - Console X
o i & Y| 4 Client Searching
# Interface
4} Connection Please choose the clients to be connected:
# Client
(@) Forcibly connect to all the selected clients by ignoring their current
i Account ~ connection status. i

Zi| Network parameters _ . )
Only connect to those clients which are not connected with any
O Onl ct to th lients which ot cted with

console.

Please choose how to manage the original console address list on client:

— |

Default functions \’\-‘/1 Keep all existing console addresses. Delete the last line data
#f Remote lock (maximum 10 lines) when the list has no more space for new
address.

@ A== ® Delete all existing console addresses and add the cumrently

#f NetCopy connected console to the list.

@ Screen Monitoring @) Keep all existing console addresses. Do nothing if the list has no
more space for new address.

#j Remote Control

& Power Save

4 Network Config
@ Client Searching

® Please choose the clients to be connected

Forcibly connect to all the selected clients by ignoring their current connection
status: all Clients searched in LAN can connect to Console.

Only connect to those clients which are not connected with any console: only
connect to those clients that are not connected with any console in LAN.

® Please choose how to manage the original console address list on client
Keep all existing console addresses. Delete the last line data (maximum 10 lines)
when the list has no more space for new address: When Console connects with the
searched Clients, the Console’s address will be added into the first line of the address
list on Client. When the list is full, the last item on the address list will be deleted.
Delete all existing console addresses and add the address of the console
currently connected to the list: Only keep the address of the Console currently
connected.
Keep all existing console addresses. Do nothing if the list has no more space for
new address: When the address list on Client achieves maximum quantity of
addresses (10), the new Console’s address cannot be added. Thus, Client cannot
connect to the new console.
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5.1.6 Group Management Shortcut

1. Click on “Group Management” shortcut icon ‘\ from the picture below.

.

\.

e

| Client grou

I rnmnl r

Synchronize client computer's time

Group Management

2. “Group Management” menu will appear.

Edit Group

X
Label: | All groups and users |
Icon: 2, ¥ (Clickto choose)
Group policy:

Accept all clients

o W

Clients belong to this group only when they are:
Status: Online Offline

"o W oo W
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3. Enter group label and choose an icon.

Systurns PRO Console

...... &, All groups and users

=

Label: | All groups and users |
Icon: 2\ ¥ |(Click to choose)

Group policy
Acceptz

i@ R F e g

G
fi' & a ® ‘N :‘g g

LT S Tl

Y

S@eata @E S
O QF 8
4. 2SO
TRIE TR + Jeap

ElE e

Add Icon...

IA

Cancel

H
=
Iv

Clients belong to this group only when they are:
Status: Online Offline

Cancel

H
-
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4. Click the Add button and see the following picture:

O M Internet address is: (E)

Valid address must be composed of numbers and dot(".") . It can contain "~ as wildcard character.

= €9 All User List Login Name P Internet IP MAC
& qwe we 192.168.25... 1C-1B-0D-53-FE-16

< >

[]Display clients by group

Here we provide two ways to select Client:

(a) According to computer name, internet address, LAN IP address and current
online Windows user.
(b) Directly select the Clients from the Console.

5. Click OK to complete the operation.
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5.1.7 Search

Operation: (Please see the picture bellow for reference)

1. Support the wildcard character ** * " which can denote any character or
number.
IP: Denotes searching clients by appointed IP address. E.g. IP=192.168.0*
CN: Denotes searching clients by appointed computer name.
LN: Denotes searching clients by appointed login name.
DN: Denotes searching clients by display name in the current client group.
INETIP or IIP: Denotes searching clients by appointed internet address.
If there are more than one equations, please use "' : "’ (“ : "denotes “ AND ")
and “; " (", " denotes “ OR ") to separate each equation.
E.g. (IP=192.168.0.1;CN=Abc*):LN=XYZ
8. Ifyou don’t enter a key word but a string, it will search all clients which match
any word of the string.
It can be a computer name, a login name or a IP address.

NowuhscwbN

vl N Searcy
- . . -
t informat
1 1. Support the wildcard character ** which can denote any character or number. Ty point information
1 2.IP: Denotes searching clients by appointed IP address. E.g. IP=192.168.0.* D20 00:35 Root
1 3.CN: Denotes searching clients by appointed computer name. D20 16:48 1_AutoPoint

DN: Denotes searching clients by display name in the current client group.
INETIP or lIP: Denotes searching clients by appointed Internet address.
7.Ifthere are more than one equations, please use ™" (" denotes "AND")
and ™" (" denotes "OR") to separate each equation. E.g. (IP=192.168.0.1;CN=Abc*).LN=XYZ
8. If you don't enter a key word but a string, it will search all clients which
match any word of the string.
It can be a computer name, a login name or a IP address.

1.
2.
3.
4. LN: Denotes searching clients by appointed login name.
5.
6.
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5.1.8

How to Operate Menu Shortcut Tool Bar

Systurns PRO Console

Systurns Console Menu Shortcut Tool Bar provides shortcut to the following most

frequent use tool. (See the picture bellow for reference)

Group Management

Administrator can divide the Clients into

2, . -
Function several groups to easily manage.
- Lock Remote Clients Console lock remote Clients keyboard and
Keyboard and Mouse
= Unlock Remote Clients Console unlock remote Clients keyboard and
- Keyboard and Mouse mouse
Lock Remote Clients .
- Console lock remote Clients desktop screen.
Desktop Screen
Unlock Remote Clients ,
(] Console unlock remote Clients desktop screen.
Desktop Screen
(> Exit Exit the Systurns Console interface.
[ Help Administrator can open for operation manual.
Information about Console and registration
© About g
screen.
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5.1.9 Registration

Step 1: Click on the icon © to register.

000

Step 2: After clicking the icon © , the following picture will appear.

10.1.015(W740.00)
G Copyright (C) 2021 SYSTURNS SOFTWARE PVT LTD. All rights reserved.

www.systurns.com

Version Information:

Status

Name
[+ Systurns PRO - Console Unregistered "

Warning: This Software is protected by copyright laws and international treaty provisions. Without proper authorization,
you can not copy this software in whole or a portion of it, otherwise you will face a severe civil and criminal

prosecution.

Select "“Add licenses’’ to register and see the following picture:

REGISTER b4

Please input the Serial Number. Ifthere is no Serial Number, please
contact your dealer.

Step 3:

Company Name: I |

|

Serial Number: |

Step 4: Enter the required information to register.

: SYSTURIS
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5.2 Function Menu

This section provides you with detail procedures how to use Systurns PRO Console
menu functions in Windows environment.

Systurns PRO Console is a central place where you can remotely manage thousands
of remote Clients, enforce group policy for your desktop disaster recovery strategy,
and many other functions you will learn how to use them in this chapter.

Systurns PRO Console basically provides five (5) major menus. The following sections
provide detail procedures how to use them.

Systurns Console Menus:

Recovery
Maintenance
Information

Backup

Product Management

5.2.1 Recovery Menu

This menu provides “Time Machine” like computer system disaster recovery solution
for remote client(s). You will be able to achieve a “Centralized Instant Remote
Desktop Management” Solution which has been covered in detail in Chapter 1.
Therefore, if you can master this menu and its associated features thoroughly, you
will be able to design and implement a powerful proactive remote client disaster
recovery solution to stop escalating IT support cost, increase computer uptime and
many more benefits which you will receive by implementing a comprehensive
desktop management solution provided by Systurns Console - Remote Recovery.
Under Remote Recovery Menu, it provides sever (11) key functions which will allow
you to control, manage remote clients effectively.

These key functions are:

® One-Time No Recovery Independent Environment
® Recovery System log
® C(reate Recovery Point Scheduler
® Delete Recovery Point Update Root
® Lock Recovery Point Batch Creating Windows Accounts
® DOS Parameter Settings
® Settings
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5.2.1.1 One-Time No Recovery Submenu

Description: This submenu allows you to keep all remote clients’ current

computer state (OS settings + applications + Data) one time only
when the computer system is under “Auto Recovery” protection
mode after computer reboots.
When computer is rebooting at the 2" time, all current computer
state will be restored back to the previously saved state (saved
recovery point) unless you have created a save point to keep the
setting before you reboot the computer.

Operation: From the Console, select remote client(s), and then click on “One-

Time No recovery” item from left pane, a pop up screen will appear.
Review the contents and click OK to proceed.

One-Time No Recovery X

Reboot

‘Reboot Client after Setting:

] Prompt | 15 = Second(s) before Client Reboot

Notes

Remote Reserve is a command to keep current hard
disk status unchanged.This setting only takes effect
after system reboot.
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5.2.1.2 Recovery Submenu

Description:  This submenu allows you to restore remote client(s) computer
system back to any previously created restore points (save points). It
functions like “Time Machine”, you can restore remote client
computer system to any of these restored points even your Windows
OS fails to boot up as long as you did not delete these restore points.

Operation: Select “Recovery” item from left pane and click on it. We will see the
detail menu appear on the right pane.
Recovery submenu provides an option for you to decide how you
want to perform disaster recovery task for remote client(s). These
options will be described in detail below:

@ Systurns PRO - Console

PR

. nme
Client group: [ 2. All groups and users. ~| N | search |_ -] a-

<« Result column
5 2. All groups and u
&, DESKTOP-QoM:

|

© Recoverto: | =

@ Recoverto the selected recovery point

11) One-Time No Recovery

@ Recoverto the stated recovery point name

© Recoverto the closest stated time of the recovery point

64 2010112022 17:32 Root =

@ System Log
Eb Scheduler < _»]_J

-~ Other Settings
) W B e D T [ After sefting completed, please restart user computer and notify userwithin [10 =]

seconds before restart.
(s

429 Batch Creating Windows Account

c Install mode K1} >

Unlock cient’s keyboard and mouse | : 192.168.1.149  |rotal 2clients, Current 2 Clients, 1 Clients loggedin, 1 Clients selected. | g SYSTURNS SOFTWARE PYT LTD.

Recover to:
This option will allow to you to restore remote client(s) back to (a) Root, (b)
Current recovery point, (3) Oldest dynamic recovery point, (4) Latest dynamic
recovery point.

Recover to selected recovery point:
This option will allow you to restore remote client(s) back to the state of a
selected recovery point. The available recovery points are listed on the right pane.
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Recover to the stated recovery point name:
This option will allow you to restore remote client(s) back to the stated name
of recovery point. The available recovery points are listed on the right pane.

Recover to the closest stated time of the recovery point:
This option will allow you to restore remote client(s) back to the stated time of
recovery point. The available recovery points are listed on the right pane.

The time difference for performing a recovery and the current moment can
not exceed ___ minutes:
Select this option to restore remote client(s) back to the closest stated time,
and the time difference cannot exceed __minutes.

5.2.1.3 Create Recovery Point Submenu

Description: This menu allows you to create a recovery point at remote client(s)
based on current remote client(s) hard disk state (OS settings +
applications + data)

Operation: From the left pane of “Remote Recovery” submenu select “Create
Recovery Point” item. Select remote client(s) you want to create a
new recovery point. The “Create Recovery Point” submenu will
appear on the right pane, and then enter the information required
to create a new recovery point. Please read the information carefully
from the right pane before proceeding the action.

® Systurns PRO - Console

2RBQQ

000
Client group: | £, Al d | N | search vla -
- \v ° groups and users. ‘ ] ‘

=, isers Recovery point name:

11 ) One-Time No Recovery

£ Recovery
5

{—) Delete Recovery Point
@ Lock Recovery Point
* DOS parameter settings
Q Settings

[ Independent Env.

Recovery point detail information:

Recovery point name can not exceed 12 characters, the recovery point detail information can not exceed 127 characters.

Other Settings

@ System Log

Eb Scheduler Lockthe new created recovery point

[Jimmediately execute in Windows mode without reboot.

Ifthe name of recovery point already exists, overwrite it automatically.
; Update primary recovery point
Ifthe number of recovery points exceeds the maximum amount, overwrite the oldest one automatically

.o' Folder Manager [ After finishing the setting, reboot client PCs and notify users for | 10 = seconds before reboot

48 Batch Creating Windows Account

Multi-Boot system
-~

Install mode
-«

| 1p: 192.168.1200  |Total 1 Clients, Current 1 Clients, 1 Clients loggedin, 0 Clients selected. |4 SYSTURNS SOFTWARE PVT LTD.
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Step 1: Enter recovery point name and detail information.
Step 2: Select the following options in Other Settings if you need:

® Immediately execute in Windows mode without reboot: save recovery
point under Windows mode without reboot.

® Lock the new created recovery point: lock the recovery point which is saved
under Windows mode to prevent students from accidentally deleting.

® The recovery point name already exists, then automatically overwrite it:
select this option to automatically overwrite when the recovery point name
already exists.

The number of recovery points exceed the maximum allow, and then
automatically overwrite the oldest recovery point: select this option to
automatically overwrite the oldest recovery point when the number of recovery
points exceed the maximum allow.

After setting is completed, please restart user computer and notify user
within ___ seconds before restart: select this option to notify user within __
seconds before restart after setting complete.

Step 3: click “execution” to start creating recovery point.

47

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

5.2.1.4 Delete Recovery Point Submenu

Description:  This submenu allows you to delete any unwanted recovery points
and prevent remote client(s) from restoring this deleted recovery
point. This is especially helpful when you learned some of the
recovery points have been corrupted and contained virus, etc.
unwanted information.

Operation: From the left pane of “Remote Recovery” submenu select “Delete
Recovery Point” item and then select remote client(s) you want to
delete unwanted recovery point. The “Delete Recovery Point”
submenu will appear on the right pane, and then select unwanted
recovery points from the list for deleting. Please read the information
carefully from the right pane before continuing the action.

@ Systurns PRO - Console

aRBQ

.
Recovery @\ Maintenance @\ [ & Managemen 000
. \_ Q Client group: | £, All groups and users ~| W | searcn V‘ Q -

<« Resul

2. All groups and users Selectrecovery point to be deleted:

D i
One-Time No Recovery 2, ssoneTa

@ Recovery
@ e e Delete more than one recovery point, please use " to separate them.
@ Lock Recovery Point

* DOS parameter settings

@ Settings

# Independent Env.

@ Delete the oldest recovery point, except the original primary recovery point

(O Delete the name of the recovery point

O Delete the recovery point which is closest to the specified time |2
@ s L The time difference between the stated time and the recoven
ystem Log minutes.

- Other setting
v. cheduler [ immediately execute in Windows mode.

o B
‘ st primary racovery pok After finishing the setting, reboot client PCs and notify users for | 10 <
‘seconds before reboot.

P, Folder Manager

429 Batch Creating Windows Account

Multi-Boot system
~,

¢ Install mode < >

I1p: 1021621200 ITotal 1 Clients Current 1Clients 1 Clients loacedin 0 Clients selected. | SYSTURNS SOFTWARE PVT LTD.

Delete the oldest recovery point, except the original root: select this option
to delete the oldest recovery point but keep the original root.

Delete the name of the recovery point: delete the unwanted recovery point by
entered recovery point name, and use “;” to separate if you would
like to delete more than one recovery points.

Delete the recovery point which is closest to the specified time: select this
option to Delete the recovery point which is closest to the specified
time. (Except for the root point)
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The time difference for performing a restore and the current moment cannot
exceed __ minutes: select this option to delete the recovery point
which is closest to the specified time and the time difference for
performing restore function and current moment cannot exceed _min.

Immediately execute in Windows mode: select this option to delete the
recovery point under Windows without rebooting the computer.

After setting completed, please restart user computer and notify user
within _seconds before the restart: select this option to notify user in
__seconds before restarting the computer when the setting is completed.

Note: You will not be able to delete root and the latest recovery point.

5.2.1.5 Lock Recovery Point

Description:  This submenu allows you to lock the recovery point and once the
recovery point is locked, it cannot be deleted or overwritten to
prevent the recovery point from accidentally removing. Also, you can
get back to the original status of the recovery point by unlocking.

@ Systurns PRO - Console
2R B

.
Recove: C' Maintenance Q Information n. nt
v RO ] 000

Client group: | £, All groups and users ~| N | search: vla -

11 ) One-Time No Recovery @ Lockrecovery point

POy

@ Create Recovery Point O Lockthe selected recovery point

O Unlock recovery point

@ Lockthe current recovery point

&) Delete Recovery Point If you want to lock multiple recovery points, please use ";"to separate them.
£

* DOS parameter settings
a Settings

¥ independent Env.

&) spemios

O Lock the recovery point closest to the appointed time:
Scheduler The time difference betwee

for) 0 2 | minutes.
A!4} Update primary recovery point 2

n the stated time and the recovery point created

(% Foider Manager
48 Batch Creating Windows Account

Multi-Boot system

c Install mode < >

1P: 1921681200 | Total 1 Clients, Current 1 Clients, 1Clients loggedin, 0 Clients selected. |3 SYSTURNS SOFTWARE PVTLTD.
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- Lock the recovery point

Lock the current recovery point: select this option to lock the current
recovery point.

Lock the selected recovery point: select this option to lock the selected
recovery point, and use “;” to separate if you want to lock multiple recovery points.

Lock the recovery point closest to the appointed time: select this option to
lock the recovery point which is closest to the appointed time. (Except for the root
recovery point)

The time difference for performing a restore and the current moment
cannot exceed __minutes: select this option to lock the recovery point which is
closest to the specified time and the time difference for performing a restore and
current moment cannot exceed __minutes.

- Unlock the recovery point

Unlock the current recovery point: select this option to unlock the current
recovery point.

Unlock the selected recovery point: select this option to unlock the selected
recovery point, and use “;” to separate if you want to unlock multiple recovery
points.

Unlock the recovery point closest to the appointed time: select this option
to unlock the recovery point which is closest to the appointed time.

The time difference for performing a restore and the current moment
cannot exceed __minutes: select this option to unlock the recovery point which is
closest to the specified time and the time difference for performing a restore and
current moment cannot exceed __minutes.
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5.2.1.6 DOS Parameter Settings

Description:  This submenu allows you to perform DOS parameter settings and
DOS hotkeys settings of selected client.

® Systurns PRO - Console

a
& SSGNETQ

Default startup Independent En

Auto-detect NetCopy €
[ DOS hotkeys settings

3

ALY Update primary recovery point

[T —

420 Batch Creating Windows Account

Multi-Boot system

2 istatmode

Execute

Lock client's keyboard and mouse | 1p: 192.168.1.200  |Total 1 Clients, Current 1Clients, 1 Clients loggedin, 0 Clients selected. | 4 SYSTURNS SOFTWARE PVT LTD.

DOS configuration

Display DOS Animation during startup: select this option to display DOS Animation.

Show Independent Env. list during startup: select this option to display

Independent environment list during startup.

Show recovery point list during startup: select this option to display recovery point
list during startup.

Support Mouse control in DOS menu: select this option to support Mouse control
in DOS menu.

The waiting time in DOS with list (sec): set a waiting time for DOS with list during
startup.

The waiting time in DOS without list (sec): set a waiting time for DOS without list
during startup.

Auto-detect NetCopy Sender during startup (BIOS): select this option to auto-
detect NetCopy Sender during startup (BIOS), if there are Sender detected in LAN,
enter directly into NetCopy Receiver during startup.

DOS hotkeys settings: set hotkeys for DOS settings.
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5.2.1.7 Settings Submenu

Description:  This menu allows you to configure remote client(s) settings. From

Operation:

@ Systurns PRO - Console
aRBOQ

this menu, you will be able to change any remote client(s) protection
mode among (a) Auto Recovery, (b) No action, (c) Auto Save
according to the specified date and time; modify space alarm settings
of the remaining space in protected hard disk area; change remote
client(s) Systurns Client Administrator login password.

From the left pane of “Remote Recovery” submenu select “Settings”
item. Select remote client(s) you want to change the settings. The
“Settings” submenu will appear on the right pane, and then select
item to be changed, and then click “Execute” button to proceed.

42) Delete Recovery Point
48) Lock Recovery Point
* DOS parameter settings
£

% Independent Env.

@ System Log

Eb Scheduler

‘ Update primary recovery point

% Folder Manager

X NG

vl -

[JRecovery mode setting

Auto Recover

No

Weel Monday

[[] Pop up an alert message when the remaining space in hard disk is lower than 10 2|9

Montht: 1

[ change Password

New Password

Confirm Password:

Hint This password is also the one you need to enter after you press <Home> key.

[ Display the list of recovery points during startup

Displa

429 Batch Creating Windows Account Hide

Multi-Boot system
~

Install mode
-

| ip: 192.168.1.200  |Total 1 Clients, Current 1Clients, 1Clients loggedin, 1 Clients selected. | SYSTURNS SOFTWARE PVT LTD.

Auto Recover: select this option for client to perform auto-recover every time

during startup or reboot.

No action: select this option for client to perform auto-reserve every time during

startup or reboot.

Auto-Save: select this option for client to automatically save a recovery point every

time during startup or reboot.

Set time for Save/Recover: save/recover every _days (between 1-99)/every
week/every month.
The space alarm setting of the remaining space in HD protection area_ %:

when the remaining space in hard disk protection area is under __%,
there will be a pop-up window to warn you. If Non-Recovered Folder
function is activated, the warning window will also pop-up when the
remaining space is under __%.
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Change password: administrator can change the current Systurns password of
client computer from here.
Display/Hide the list of recovery points at boot: select this option to
display/hide the list of recovery points at boot.

5.2.1.8 Independent environment

Description: This menu allows you to create an independent environment
based on a specific recovery point. The data and files kept in this
independent environment will not be recovered, so that students can
take continuous courses and pick up from where they left off from
the previous operation.

Operation: Click Independent Environment tab to enter the following interface:

© Systurns PRO - Console

R BOo

9000

2. All groups and users ~| N | searcn v‘ Q -

-\ &

11) One-Time No Recovery k groups and us Recovery point: | All -

olumn

@ e Name Based point NO. Date created Size
@ Create Recovery Point
{-) Delete Recovery Point
@ Lock Recovery Point
£t

&) spiemios

Eb Scheduler

o

! Update primary recovery point

%, Folder Manager

48 Batch Creating Windo

Multi-Boot system

c Install mode

l'p: 1921681200  IMotal 1 Clients. Current 1 Clients. 1 Clients loagedin. 1 Clients selected. |1 SYSTURNS SOFTWARE PVTLTD.
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Click “add” and see the picture below, enter environment name/description and
click “OK".

Create a new Independent Enw. >

Name: | |

Description (optional):

Password: | l

Reenter password: | l

Select based point: | Root el

Execute

@ Selected user(s) O All users

New independent environment “SSG” is created.

@ Systurns PRO - Console - 8 X
aR®gQQ
000
Q-

11) One-Time No Recovery Recovery point Al -

&) Recovery Name Basedpoint  NO.  Datecreated size
ss6 Root o 20220120 1929:3¢ 0B

@ Create Recovery Point
e Delete Recovery Point

@ Lock Recovery Point

@ Settings
B syemion

Scheduler

o

Al Update primary recovery point

% Folder Manager

Batch Creating Windows Account

ulti-Boot system

: Install mode

I 1p: 192.168.1.200 [ Total 1 Clients, Current 1 Clients, 1 Clients loqqedin, 1 Clients selected. |4 SYSTURNS SOFTWARE PVT LTD.
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5.2.1.9 System Log

Click “system log” can retrieve client PC recovery log, please see the following
picture:

® Systurns PRO - Console
PETY=Y=Y
900
All groups and users ~| N | search: v‘ Q-
| Tpe:  [savepoint o] Time: [217212021 O~ | [0610112022 -]
J | Running Environment Description Execution Time
= Windows Executed Save (Time consumed: 28063 ms) 2022-01-06 17:04:38
®pos Executed Timed Save (Time-consumed: 20000 ms)  2022-01-05 18:38:11
¥ independent Env.
Eb Scheduler
& Update primary recovery point
% Folder Manager
42 Batch Creating Windows Account
Multi-Boot system
"‘ Install mode
| 1P: 192.168.1.200  |Total 1 Clients, Current 1Clients, 1 Clientsloggedin, 1 Clients selected. | SYSTURNS SOFTWARE PVTLTD.

According to the needs, the user can select specific records, please see as follow:

Save Point
Recovery
Delete Point
Recover to
Save and rewrite to
Start up
Shutdown

Click “Save log” and the file can be exported
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Description:

Systurns PRO Console

This menu provides you with an option to schedule an event

which will be executed based on specified date and time, such as to
restore remote client(s) to a specified recovery point, create a new
recovery point, schedule a date and time for Windows update, etc.

tasks.
@ Systurns PRO - Console - & x
e w@ao
) E [V Irm— 200
@- N 0 | client group: [ 2. All groups and users ~| N | search:[ s

Subject

Taskname

Starting time End Time Status Clients

1) One-Time No Recovery

€2 Recovery

€3 Create Recovery Point
42) Delete Recovery Point
48) Lock Recovery Point

T Y
B8 i

[ independent Env.

@) systemtog

S Update primary recovery point

P Folder Manager
420 Batch Creating Windows Account
atch Creating Windows Account

Mt Boot system

" Install mode

Unlock client’s keyboard and mouse

I 1p: 192.168.1.200 [ Total 1 Clients, Current 1 Clients, 1 Clients logged in, 1 Clients selected. | 4% SYSTURNS SOFTWARE PVT LTD.

Add a new scheduled task X

Subject: I | |
Selecttask: vRemote Recover ~
;b Task Time: (% Task Parameter
Starting time: 2020-08-20 [E~ | | 8:06:28 PM %l Status: Standby v
[ Cycle setting @ Recover to: |Root v|
Every: 10 Minute(s) "
(O Recover to the selected recovery point
Everyday: 8:06:28 PM =
- Recover to the stated recovery point name:
Weekly Sunday 8:06:28 PM 3
Monthly: 1 day | 8:06:228PM T
Recover to the closest stated time of the recovery point:
End Time: [0 none @ [oos2sPm I

% Target of task

@ All online clients

O Specific clients

[] This task will be executed off-line on Client.

[J Prompt 15

= | second(s) befare executing

8/20/2020 |[19:06 =

The time difference between the stated time and
the recovery point created time can not exceed:

0 Z | minutes.
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Operation:
Add a new schedule task - Remote Recovery

To add a new schedule task, click “Add” button, an “add a new scheduled task”
menu will pop up, choose Remote Recovery for new schedule task.

& Enter the subject of the new schedule task.

2 From “Select task”, select Remote Recover.

3 Set a begin time in “Task Time."”

4 Select Standby/Pause/Complete status from “Task Parameter.”

5 Select the recovery point or enter the name of the recovery point to perform

remote recovery.
6 Choose the target of performing remote recovery, whether to all online clients or

to specific clients.
é Choose whether this task will be executed off-line on client.

8 Click OK to create a new schedule task.

Add a new scheduled task X
Subject: | |
Selecttask: No action v

Task Time: i
I ask Time: Task Parameter
Statingtime:  [2020-08-20 @~ | [soe28pPm [3] | Status: Standby v
[ Cycle setting

Every: 10

Everyday. | 8:06:28 PM
Weekly: Sunday 8:06:28 PM
uortrty: [ day
End Time: [Onone @ [oos28Pu 3
“"i!) Target of task
@ All online clients
O Specific clients _
[] This task will be executed off-line on Client.
[ Prompt 15 =
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Add a new schedule task - Remote Reserve

To add a new schedule task, click “Add” button, an “add a new scheduled task”
menu will pop up, choose Remote Reserve for new schedule task.

& Enter the subject of the new schedule task.

2 From “Select task”, select Remote Reserve.

3 Set a begin time in “Task Time."”

4 Select Standby/Pause/Complete status from “Task Parameter.”

5 Choose the target of performing Remote Reserve, whether to all online clients or
to specific clients.

6 Choose whether this task will be executed off-line on client.

& Click OK to create a new schedule task.

Add a new scheduled task X

Subject: | |
Selecttask: Remote Save v
L‘& TaskTime: % Task Parameter

Statingtime:  [2020-08-20 @] |soe28pm [ | Status: Standby v

(® Create new recovery point.
If the number of recovery points exceeds the maximum
amount, overwrite the oldest one automatically.

O Overwrite a seleted recovery point
Everyday 8:06:28 PM Overwrite the oldest recovery point

- = Overwrite the stated recovery point name
. 06:28PM - ) )
Monthly i day | 8:06:28 PI Overwrite the closest stated time of the recovery point:

[ Cycle setting

Every 10 Minute(s

812012020 |

19:06

End Time: [OINone B [oos2sPm 2]

The time difference between the stated time and

% the recovery point created time can not exceed
Target of task 0 2 | minutes

-

Recovery point detail information:

@ All online clients

O Specific clients _

[] This task will be executed off-line on Client.

[ Prompt 15 < | second(s) befare exe

v iting
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Add a new schedule task - Remote Save

To add a new schedule task, click “Add” button, an “add a new scheduled task”
menu will pop up, choose Remote Save for new schedule task.

Enter the subject of the new schedule task.

From “Select task”, select Remote Save.

Set a begin time in “Task Time.”

Select Standby/Pause/Complete status from “Task Parameter.”

Choose a method to save a new recovery point.

Choose the target of performing Remote Save, whether to all online clients or to

specific clients.
4 Choose whether this task will be executed off-line on client.

8 Click OK to create a new schedule task.

oy O & VW OV e

Subject: l |
Selecttask: Remote Reboot o
L’EJ Task Time: 1@%‘} Task Parameter

Statingtime:  [2020-08-20 @] [soe28pm [ | Status: Standby v

[] Cycle setting

Every. 10

Everyday: | 8:06:28 PM

Weekly: Sunday 8:06:28 PM

Monthly: 1 day | 8:06:28 PM

End Time: [0 None B [oos2sPm 3
3!) Target of task

@ All online clients

O Specific clients _
[] This task will be executed off-line on Client.
[ Prompt 15 = se
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Add a new schedule task - Remote Reboot

To add a new schedule task, click “Add” button, an “add a new scheduled task”
menu will pop up, choose Remote Reboot for new schedule task.

& Enter the subject of the new schedule task.

3 From “Select task”, select Remote Reboot.

3 Set a begin time in “Task Time."”

4 Select Standby/Pause/Complete status from “Task Parameter.”

5 Choose the target of performing Remote Reboot, whether to all online clients or

to specific clients.
6 Choose whether this task will be executed off-line on client.

& Click OK to create a new schedule task.

Subject: | |
Selecttask: Remote Shutdown v
L‘nb Task Time: f’%} Task Parameter

Statingtime:  [2020-08-20 @~ | [sos28pm [3] | Status: Standoy v

[ Cycle setting

Every: 10 Minutefs
Everyday: 8:06:28 PM

Monthly: 1 8:06:28PM -

End Time: [ None @ [oos2sPn
s!) Target of task

@ All online clients

O Specific clients _
[] This task will be executed off-line on Client.
[J Prompt 15 < | second(s) before executing
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Add a new schedule task - Remote Shutdown

To add a new schedule task, click “Add” button, an “add a new scheduled task”
menu will pop up, choose Remote Shutdown for new schedule task.

& Enter the subject of the new schedule task.

3 From “Select task”, select Remote Shutdown.

3 Set a begin time in “Task Time."”

4 Select Standby/Pause/Complete status from “Task Parameter.”

5 Choose the target of performing Remote Shutdown, whether to all online clients

or to specific clients.
6 Choose whether this task will be executed off-line on client.

& Click OK to create a new schedule task.

Subject: | |
Selecttask: Remote Start v
@ Task Time: i’% Task Parameter

Statingtime:  [2020-08-20 [~ | [soe2gpm [3] | Status: Standoy v

[] Cycle setting

Every 10 Minute(s)

8:06:28 PM

Sunday 8:06:28PM 3

Monthly 1

End Time: ||:| None Di |1[I‘Ur3‘28 PM 2
g!) Target of task

@ All online clients

O Specific clients _

This task will be executed off-line on Client.

Prompt | 15 before executing
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Add a new schedule task - Remote Start
To add a new schedule task, click “Add” button,

& Enter the subject of the new schedule task.

3 From “Select task”, select Remote Start.

3 Set a begin time in “Task Time."”

4 Select Standby/Pause/Complete status from “Task Parameter.”

5 Choose the target of performing Remote Start, whether to all online clients or to

specific clients.
6Click OK to create a new schedule task.

Note: Remote Start requires the Client had logged in to Console once, and from
Console can see the icon of the Client. Only the Client in the same LAN can
perform this function.

Add a new scheduled task X
Subject: l |
Selecttask: Remote Auto-Update Mode v
2y TaskTime: &
4 ask lime- Task Parameter
Staringtime:  [2020-08-20 @~ | [sos2gPm [ | Status: Standby v
~
[] Cycle setting 1. [J Remotely wake up offline client computers.
Every 10 Minutets 2. Recoverto:  Root v
Specified recovery point name:
Everyday
3. Switch to Administrator account and log in Windows:
Monthly 1 8:06:28PM 7 Password: | ‘
| 4. Switch to Auto Reserve mode
End Time None | |1U'Ut"28 PM_~ 5. Execute the following commands:
Windows Update
&!} Target of task
@ All online clients z 3
O Specific dients [ selectcens | . v s e -
This task will be executed off-line on Client
Prompt | 15 = | second(s) hefare executing
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Add a new schedule task - Remote Windows Update

Windows Update a feature provided by the Microsoft website and used to
update Windows operating system and the relevant hardware developed based
on Windows. Windows Update can solve the known problems and avoid the
known security threats for the system.

Downloading the updates through the Windows built-in update feature is very

slow. If you set up a WSUS server an internal Update server, the computers in

LAN can directly download updates from this server. This will greatly shorten the

time for download and enhance the security. WSUS (Windows Server Update

Services) is a product launched by Microsoft to replace SUS (Software Update

Service).

(1) Download and install update files and service packs for Microsoft products
including Windows, Office, Exchange, SQL, etc. through WSUS.

(2) Support more languages.

(3 Provide more powerful management for Clients. Allocate different Clients for
different user groups, and apply different download rules to different
groups.

When installing Client Program, the installer will automatically configure the
computer as a WSUS Client. It is not necessary to approach each computer to
manually do this configuration. Besides, the administrator can schedule each
Client PC to automatically and regularly connect to the WSUS server to download
and install Windows Update through Console.

< Descriptions of Windows Update Task
1. Execution sequence: Execute the task from Step 1 to 7 in order.
2. Task descriptions:
(1D Remotely wake up offline Client
If the Client PC is in shutdown condition, you need to check this
item. Client computers will run the following operations only when
it's powered on.
(2) Recover to the specified recovery point
This step is to recover the system to the state of a dynamic recovery
point. The administrator selects the specified recovery point and
then proceeds to the next step.
(3 Switch to Administrator account and log in Windows
Due to the operation of recovering to the state of a certain recovery
point, Client PC will restart. In this case, you need the user name
and password authorized by the administrator to log in Windows.
Note: If you log in Windows with a non-admin user account,
Windows Update will not start.
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(#) Switch to No action mode
When Windows Update is running, the system may need to
automatically restart a few times after installing a certain update. In
order to keep the new state from recovery, at this moment the
program will switch the protection mode to No action.

(5) Execute the following commands
For Windows Update task, Windows Update is surely the command
to execute by default. In addition to Windows Update, you can add
other commands for execution during the process. (To know how to
add commands, please refer to the following section of Add
Windows Update remote command). Tasks listed in the box will be
executed in the sequence from top to bottom.

(6) Switch to original recovery point and then:
At this step you can choose to Save as root, save as a new point or
Replace a specific point according to the actual needs.

(7) Shut down computer
After all the above operations are done, if Client PC won’t be in
operation shortly, you can check this option to shut down Client PC
after Windows Update is finished.

< Add Windows Update remote command

Add a new scheduled task X
Subject: I \
Selecttask: | Remote Auto-Update Mode v

N 0
5 g} TaskTime: ::-,n} Task Parameter
Startingtime:  [2020-08-20 T~ | [ so0s28PM [2 Status: Standby v
~
[J Cycle setting 1. [J Remotely wake up offline client computers.
Even 10 . 2. Recoverto:  Root v

Specified recovery point name:
3. Switch to Administrator account and log in Windows:
UserID: | ‘

Monthl 1

Password: | ‘

N ] AR08 P
None | 10:06:28 PM 5. Execute the following commands:

. Windows Update
“‘g) Target of task

@ All online clients

< >
O Specific clients _ IV T YT . N/
This task will be executed off-line on Client
Prompt | 15 =
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The red box field in the above image lists all the commands that will be executed
during Windows Update operation.

Please do as follows:

(1) Click Add button under the Execute the following commands box. The
following interface appears:

List of commands for execution

Add...

Corresponding parameter settings

Name: Windows Update
Path:
Parameter:
Maximum waiting time for command execution: 0 ~ | Minute

If this waiting time is not set, it will wait until the command ends itself and then proceed.

“List of commands for execution” is a place for user to create custom task, and
they can add or delete the task from here, the list is equivalent to the task
database of Windows Update. After finishing the setting of custom task, you
can add the task into the list of Windows Update from here to easily execute the
operation, the operation procedure as follow:
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Choose a task from List of commands for execution box:

List of commands for execution

Windows Update

Add...

Delete...

Corresponding parameter settings

Name: I KMS

Path: ’ |
Parameter: |

Maximum waiting time for command execution: [:g Minute

Ifthis waiting time is not set, it will wait until the command ends itself and then proceed.
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ii. After clicking OK, the chosen one will be added in the list of Windows

Update.

Subject: |

I

Selecttask: ’ Remote Auto-Update Mode

5 Task Time:

V]

Statingtime:  [2020-08-20 O~ | [ 806:28PM [2]
[ Cycle setting
Every. 10 Minute(s
Every-g3! 8:06:28 PM :
) Monthly: 1 v day | 8:06:28 PM =
nd Time | [oos2sPm 3

None |

% Target of task

@ All online clients
O Specific clients

This task will be executed off-line on Client.

Prompt | 15 second efore exe

2 cuting
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J
Task Parameter

Standby v
1. [J Remotely wake up offline client computers. A

Status:

2. Recoverto:  Root v

Specified recovery point name:

3. Switch to Administrator account and log in Windows:
UserID: I ]

Password: | I

4. Switch to Auto Reserve mode

Windows Update
KMS

<
IZH EEE TN

C  Ouibak ba mcimimal camniinms mam A mm A b

<
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iii. Click Add to create a new task into the list of commands for execution, see
the picture below for reference:

Command =

List of commands for execution

Windows Update
text

Add
| Deicte |
Corresponding parameter settings
Name: I New Item I
Path: I cmd l _
Parameter: I /k md C:\folder I
Maximum waiting time for command execution: : = Minute

If this waiting time is not set, it will wait until the command ends itself and then proceed.

Name: name of the task.

Path: the path where the program belongs to in Client.

Parameter: set the parameter of the program, if none, this option could be
empty.

Maximum waiting time for command execution: execute the next task when
reaching the time you set.

(2) Click OK to finish the task setting, the following picture will appear:
Command X

Setting is changed, do you want to save the modification?

(3) Click Yes and see “Task001” added into Windows Update for execution. See the
picture for reference:
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Command x

List of commands for execution

Windows Update

Add...

Corresponding parameter settings

Name: | Task001 |
[em |
Parameter: I /k md C:\folder |
Maximum waiting time for command execution: 1 { = | Minute

If this waiting time is not set, it will wait until the command ends itself and then proceed.

Note: After console execute Windows Update on Client, the Client PC will reboot
for performing “Task001.” Simply delete Windows Update in order to execute
“Task001” individually. (See the picture below for reference)

Add a new scheduled task X

Subject: l I

Selecttask: Remote Auto-Update Mode v
; 5 Task Time: % Task Parameter
Startingtime:  |2020-08-20 O~ | [ s0628PM ] Status: Standby i
1. [[] Remotely wake up offline client computers. A
[J Cycle setting 2. Recoverto:  Root M

Every 10 Minute(s Specified recovery point name:

Everyday 8:06:28 PM S 3. Switch to Administrator account and log in Windows:
- = User ID: l ]
Weekly Sunday 8:06:28PM 3
Password: | |
Monthly 1 day | 8:06:28PM %

nd Time None | [oos28Pm 2]
% Target of task

@ All online clients

4. Switch to Auto Reserve mode
5. Execute the following commands:

Windows Update
KMS

=3

<
o
(O Specific clients _ & Oueibab n mcimimal cAmntime: mAn oA S v

This task will be executed off-line on Client

~
v

Prompt | 15 < | second hefore execut

69

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

Note: Executing Windows Update on Clients in file-level protection mode:
< Windows Update Task Parameter Descriptions:
(1D Remotely wake up offline client computers
If Client computers are in shutdown status, please select this item.
The following operations will be performed only when Client
computers are turned on.
(2) Switch to specified recovery point
The client computers in the file-level recovery protection mode will
be recovered to the initial state.
(3) Switch to Administrator account and log in Windows
Due to the operation of switching to the specified recovery point,
Client computers will restart. At this time you need the user name
and password with the administrator authority to log in Windows.
Note: If the user account you use to log in Windows has no
administrator authority, Windows Update function can not perform.
(#) Switch to No action mode
When Windows Update is in process, the system may automatically
restart a few times because of installing a particular update file. In
order to keep data from system recovery, the program will switch the
system’s recovery mode to No action.
(5) Execute the following commands
Windows Update is the task executed by system default. Besides
Windows Update, you can execute other tasks (To know how to add
tasks, please refer to the following introduction of Add Windows
Update remote task). Tasks in the list box will be executed according
to the sequence from top to bottom.
(6) Switch to original recovery point and then:
Here you can select “Save as root”, “Save as a new point” or “Replace
a specific point” according to the actual needs.
(7) Shut down computer
You can select this option to shut down Client computers when the
above process is completely finished.

Other operation information is as the expression of sector-level protection mode.
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5.2.1.11 Remote Update Root Submenu

Description: This submenu offers an opportunity to update root point to achieve

a more effective way to perform disaster recovery task for remote
client(s).

Operation: From the left pane of Remote Recovery Menu, select “Remote Update

Root” item, and also select remote client(s), “Remote Update Root”
menu will appear on the right pane.
You will be able to update the “Root” for selected remote client(s)
based on remote client(s) current hard disk state (OS settings +
applications + data) or update the “Root” for selected remote client(s)
based on selected recovery point hard disk state.

@ Systurns PRO - Console
ak @O

© 0o

O Client group: | 2. All groups and users ~| W | search:[ Q-

Before updating the primary recovery point
1) One-Time No Recovery | It A o —

- @ Save the current hard disk status
@ ] O Recoverto

O Recover to the selected recovery point
@ Create Recover p

9 Delete Recovery Point
48) Lock Recor
* DOS paras

@ Settings #$ 06/01/2022 17:04 202201061703
& 05/01/2022 18:37 20220105183742
201212021 21:59 Root

Recover to the s point name

fthe recovery point

n the stated time and the recovery point created time can not exceed

¥ independent Env.

@ System Log

Eb Scheduler

P Other Setings
W

A After finishing the setting, reboot client PCs and notity users for [ 10 |2/seconds before reboot
% Folder Manager

42 Batch Creating Windows Account
Multi-Boot system

-~

& Install mode

| ip: 192.168.1.200  |Total 1 Clients, Current 1 Clients, 1 Clients loggedin, 1 Clients selected. | SYSTURNS SOFTWARE PVT LTD.

Save the current hard disk status: save the current hard disk status before
updating the Root.

Recover to:

Root: recover Client PC to root point.

Current recovery point: recover Client PC to current recovery point.
Oldest dynamic recovery point: recover Client PC to oldest recovery point.
Latest recovery point: recover Client PC to latest recovery point.

Recover to the stated recovery point name: recover to the stated recovery
point name and use it as a new root.
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Recover to the closest stated time of the recovery point: recover to the
closest stated time of the recovery point and use it as a new root.

Warning: If you choose using current remote client(s) hard disk state as a reference to
update Root, and then all recovery points created will be deleted and there
will no recovery point available for disaster recovery function except the
newly created Root.

Warning: If you have decided to take an action of updating remote client(s) root based
on any remote client(s) recovery point hard disk state, all earlier created
recovery points will be deleted from the recovery list. The remote client(s)
recovery point hard disk state selected as a reference for updating a new root
will be the root and all other remote client(s) recovery points created after
the reference recovery point will remain “As is” and available for the
disaster recovery purposes.

72

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE




Systurns PRO Console

5.2.1.12 Folder Manager Submenu

Description: This menu provides IT administrator a way to create a special folder
which will allow any data or files to be stored in this folder space. It will
be in “Non-Recovered Folder”. When remote client(s) is under “Auto
Recovery” protection mode, all the data stored in this folder will be

saved.

Operation: Step 1: From left pane of “Information Menu”, select “Folder Manager”
submenu. Select remote client(s) from the list and the protected folder
will be created, and then select Add Configuration Items button to
create a data protection folder, a new pop up menu will appear.

@ Systurns PRO - Console

akBoo

C A | searcn: | Q-

c type Configurated items

ime No Recovery

£ Recovery

£3) Create Recovery Point

42) pelete Recovery Point

€8) Lock Recovery Point

* DOS parameter settings

X scioe

% Independent Env.

@ System Log

Eb Scheduler

B ey ey e
[ ]

+2@ Batch Creating Windows Account
Multi-Boot system

-~

& Install mode

B Add item | 3 Delete configured iterns B/ revote Inquiry|

| 1p: 192.168.1.200  |Total 1Clients, Current 1 Clients, 1 Clients loggedin, 1 Clients selected. | SYSTURNS SOFTWARE PVT LTD.

Step 2: Fill out the required information and click Add button to continue.

Configuration type:

Editing Path:

Unprotected folders

A
| [
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Step 3: The detail list of Non-Recovered Folders will appear, and then click on
Remote Configure button to finish. There will be a notification.

® Systurns PRO - Console.
L e

© 00
~] N | searcn -
c type Configurated items
€31 One-Time No Recovery ‘_ [ folders DiVletro client

D e

@ Create Recovery Point

42 Delete Recovery Point

S repemiemt
) spreem o0

‘ Update primary recovery point

"
480 Batch Creating Windows Account
Multi-Boot system

" Install mode

.
4B 2 eem | @S Deete contgurea werns [ By Rerote Contigire - [ Bl Rervote nauiny

| p: 192.168.1.200  [Total 1 Clients, Current 1 Clients, 1 Clients logged in, 1 Clients selected. | SYSTURNS SOFTWARE PVTLTD.

Step 4: Click Yes to proceed.

Setting non-recovered folders will automatically restart the client in order
5 to take effect. Do you want to proceed with the setting?

Notes:
(1) If “SetupFSR = Yes” is configured for the installation of Systurns Console, the Folder
Manager function will not be enabled.
(2) If “ UseUnprotectedFolder = Yes” and “SetupFSR = Yes” are configured, the Folder
Manager function will not be enabled, either.
(3) When no Setup.cfg file is included in the setup files, the installer of Console Program
will enable this Folder Manager function by default.
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5.2.1.13 Batch Creating Windows Account Submenu

Description: This submenu offers a function for batch creating Windows
account to achieve a more effective way when creating Windows
account for all or selected remote client(s).

Operation: From the left pane of Remote Recovery Menu, select “Batch Creating
Windows Account” item.

® Select Batch Creating Windows Account from the left pane of Remote Recovery

Menu.
® Systurns PRO - Console. - & X
2R B2
© 0o
- D Client group: [ 2. All groups and users ~| N | searcn:| -

D) E =y Batch Creating Windows Account X

Excel file format s required to meet the following criteria:
First column is Account Name

Second column is Password

Third column is user Groups. empty means belonging to Administrators

Fourth column is specific Client IP, empty means creating on all the on-line o selected Client(s).

9 Delete Recovery Point
User Name

£8) Lock Recovery Poi in Look in: [ || DbFie v @ # e m-
Name - Date modified

- Y —— Mo s yonm st

@S:t!ings

(oo
< >

) syemon e —
Fiescfte: [N sppotediestoi ) S

Ebsd-eduley

‘ Update primary recovery point

P Folder Manager

20

Multi-Boot system

z Install mode

| ip: 192.168.1.200  [Total 1 Clients, Current 1 Clients, 1 Clients loggedin, 1 Clients selected. | SYSTURNS SOFTWARE PVTLTD.

@ Create an Excel file that match the following requirements:

First column is account name

Second column is password

Third column is user group, empty means belonging to Administrators
Forth column is specific client IP, empty means creating on all the on-line

or selected client(s)

3Click Open to import the Excel file.

& Click Start to begin. Remote client will reboot the computer and save the

recovery points during reboot, you will need an account and a password to login
Windows.
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5.2.1.14 Multi-boot System Setting

Description: This function allows console to manage clients for multi OS setting,
individual OS network setting and remote enter designated OS.

Operation:

1. Select the client and console will retrieve multi OS information of client PC

Obtaining Multi-boot system info...

Cancel

2. After retrieving information, the users can change the setting in the list.

@ SysReturn Pro Console

2RBEOQ
intenance = 0006
s and users. v N | search: | V-
[ Display system list during startup.
< 0S1(System diive, Protected)
e Data [ Enable countdown aftr displaying system list
%) OS2(UEF)
D Network settings Countdown lengtn: | 5 Sec
< 0S2(System diive, Protected)
< Data
Ater countdown: Enter appointed default oS
Default system: Enter latest entered OS v
* DOS parameter settings
£t s
¥ independent En.
@ System Log
—
[ Reboot client after setting
Prompt before clientreboot |0
8_; Apply
| P: 19216810111 |Total 2 Clients, Current 2 Clients, 2. in, 2Cli | Howyar i

3. After setting, the user can choose whether to reboot immediately
[[] Reboot client after setting

Prompt before client reboot 0 Sec
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® Multi-boot System Setting

KT Multi-boot system settings
&P Default network configuration
=-[%) OS1(UEFI, Current system)

P Network settings Display system list during startup.

< OS1(System drive, Protected)

“e Data Enable countdown after displaying system list.

) OS2(UEFI)

%P Network settings Countdown length: |5 Sec

< 0S2(System drive, Protected)

< Data
After countdown. Enter appointed default OS ~
Default system: Enter latest entered OS ~

[J Reboot client after setting

Prompt before client reboot

Yy
- Display system list during startup: PC will display multi OS list when booting
after clicking this option
- Enable countdown after displaying system list: Activate count-down timer
during multi OS list display
- Countdown length: The time duration of count-down bar
- After countdown: If the user doesn’t choose any specific OS, it will then follow
the setting below:

a. Enter appointed default OS

b. Power off: When count-down is over, PC will power off automatically.
(Some

motherboards are not compatible with this function.)

77

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE




- Default system:

Systurns PRO Console

a. Enter latest entered OS: After count-down, it will automatically enter the

previous booting OS. (The previous OS will display as

interface.)

3

on the

b. Enter pointed OS: After count-down, it will enter the pointed OS.

Global network configuration:

@ Multi-boot system settings

'@ Default network configuration

=-&) OS1(UEFI, Current system)

'@ Network settings Setting Mode: Apply the following settings
< 0S1(System drive, Protected)
=-[&) OS2(UEFI) [J Computer name start number 01
P Network settings
< 0S2(System drive, Protected) Please select the network card: Realtek PCle GbE Family Controller
% Data @ Obtain an IP address automatically

O Use the following IP address

L ]
L ]
]

(® obtain DNS server address automatically
(O Use the following DNS server address

Notice: when there are multiple clients selected, the IP addresses are going
to be accumulated automatically.

[ Reboot client after setting

Prompt before client reboot 0

2/ Apply

Setting mode: Don’t set the network through this program or set the network

with following settings.

If clicking yes for setting, the user can change following items and apply them
to appointed PC (System needs to set as following global network)
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® OSsetting:

@ Multi-boot system settings
@ Default network configuration

[EBc3] OS1(UEFI, Current system)

£ Network settings

e 0S1(System drive, Protected) Name: 0s1
% Data
=-[%) OS2(UEFI) Password:
P Network settings
“e 0S2(System drive, Protected) Re-enter password:
“e Data

Display this system in multi-ooot menu.

[] Default entry system

0OS type: Windows
OS installatin status: Installed
Recovery installation status: Installed
Latest entry: 2020-11-09 00:57:46

Restart immediately and shift to this operating system

[] Reboot client after setting

Prompt before client reboot 0 Sei

The user can change log-on name and password through this setting on display
list and choose whether to display this OS or set it as default OS during start-up

® Independent OS network setting:

@ Multi-boot system settings
@ Default network configuration o
=-%) OS1(UEFI, Current system)
@ Network settings Setting Mode: Apply the following settings v
< 0S1(System drive, Protected) Adjust OS network settings
< Data Computer name: | o)1y the default settings
=-[%) 0S2(UEFI) [ Computer na quly_the _lollo_wing settings
P Network settings
< 0S2(System drive, Protected) Please selectthe network card: | Realtek PCle GbE Family Controller v
“e Data @ Obtain an IP address automatically
O Use the following IP address
@ obtain DNS server address automatically
(O Use the following DNS server address
Notice: when there are multiple clients selected, the IP addresses are going
to be accumulated automatically.
v
[ Reboot client after setting
Prompt before clientreboot | 0

&Apply
The description is the same with global network setting, but users can change
according to their needs.
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® Drive label:

88 Multi-boot system settings
E@ Default network configuration
=-[&) OS1(UEFI, Current system)
P Network settings
<
% Data Drive label: 0s1
=-[&) OS2(UEFI)
B Network settings File system: NTFS
< 0S2(System drive, Protected)
< Data

Capacity: 195.31GB

Protection status: Protected

[J Reboot client after setting

Prompt before clientreboot | 0

Change the display name of protected HDD partition of client PC.

5.2.1.15 Install mode

Description:

This function allows IT man to give a command for all the Client PCs to enter Install
mode. After entering install mode, the PC will not be protected by Systurns until
exiting install mode. During install mode, IT man can do maintenance works like
install software, perform Windows Feature Update, etc.

Note: It's suggested that before entering install mode, please recover your PC to a
clean status first.

Operation: Select “Install mode” under the main interface, and see the following

picture:
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® Systurns PRO - Console -8 X
2RBOQ
C‘ Maintenance \T\l Information ) uj M y
S A : 000
. \\. 0 ICI\enlgmup‘ 2, All groups andusers—V‘ % | search: ’7 V‘ Q -
Computer name 1P address Under install mode
ime No Recovery & SSGNETQ 192.168.18 No

@ Create Recovery Point
9 Delete Recovery Point
48) Lock Recovery Point

#* Independent Env.

) sramten
Eb Schedul

‘ Update primary recovery point

% Folder Manager

48 Batch Creating Windows Account
Multi-Boot system

-«

Eriter ingtalfiriodel] (2 Exitinstall hode|

| P: 1921681200 | Total 1 Clients, Current 1 Clients, 0 Clients logged in, 1 Clients selected. | SYSTURNS SOFTWARE PVTLTD.

1. Enter install mode: The selected Clients will enter install mode. (The default setting
will apply your operation to all online Clients if you do not select any of them)
Warning: After the operation under install mode, the status will be saved and all
the other recovery points will be deleted.

2. Exitinstall mode: The selected Clients will exit install mode and save the current
status as a new root point. (The default setting will apply your operation to all
online Clients if you do not select any of them)
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Maintenance Menu
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This menu provides IT administrator a set of technical tools which will allow
administrator to manage, troubleshoot any remote client(s) with ease. Each of
these tools will be described in detail including its key functions:

Maintenance Menu provides the following functions:

Screen Monitoring
Remote Control
Power Save Manager
Remote Logon
Remote Command
Network Inspection
Start & Shutdown
Send Message
Transfer Files
Network Configuration
Device Control
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5.2.2.1 Screen Monitoring & Remote Control

Description:  This menu offers administrator a tool to monitor remote client(s)
live (in real time mode) provided remote client(s) is powered on and
connected to Systurns Console. This is called “Remote Client(s) is in
On-line Mode".

Operation:From Maintenance Menu left pane, select “Remote Monitoring” item
and select remote client group you want to perform remote
monitoring function. You can use “Assist”, “Settings” and “Full
Screen”, etc. submenu to adjust your remote monitoring function.

0

[’ Note: You can use “Setting” menu from the bottom of this menu to modify the
remote monitoring settings. (See the detail description in Remote Control
Settings below.)

@ Systurns PRO - Console

2R B2

ion
( I ) start&ShutDown

Send Message
Transfer Files

@ Network Configuration

Qz\y Device Control

Lip: 1021681200 Iotal 1 cli

Explanation of the buttons in Remote Monitoring tool bar:

(1) Assist
Choose a remote client and click “Assist” to perform remote control, see the
following picture for reference:

(2) Close
Close the remote monitoring picture of remote client.
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(3) Setting
Click on “Setting” button to modify the setting of Screen Monitoring and Remote
Control.

Screen Monitoring Setting
Default view mode of remote desktop: choose “Window view" or “Full-
screen view"” for screen monitoring.

Remote desktop settings
Default view mode of remote desktop:

Desktop amrangement type:

Systurns PRO Console

Screen Monitoring  Remote Control

Number of remote PCs displayed on each page:

Switching interval:

Switching method:

Window view

: Page switch

9 B

(® Manual Switch
(O Auto Switch 15

Refresh by page

[] Display mouse movement while viewing remote desktop.

The computing for displaying is done by client PC.

[] Display mouse lock status of the client on the top right of the window.

[] Display keyboard lock status of the client on the top right of the window.

Amrange remote desktops by:

Aspect ratio for multi-screen monitor:

By computer name v

|413 v

[ Close the background image when viewing the remote desktop.

Clients’ PC displayed source:

Default value

T o |

Main screen v

> | second(s)

v

Desktop arrangement type:

a. Display all: display all login clients by order.
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b. Page switch: according to the setting of displaying remote desktops to show
page by page.

Note: administrator can set the size of each remote desktop when displaying. (e.g.
320, 640, 1080 etc.)
c. Detail setting:
Number of remote desktops display: set a number between 1 to 16 for
remote desktop monitoring, the default setting is 9.

Switching interval:

(1) Manual Switch

(2) Auto Switch: set a time for each page displaying when auto switch by page.
(3) Switching method: set the method of switching, either refresh by page or
refresh individually.

For example:

There are 10 remote clients (A~J) to be monitored, number of remote desktops
display setting is 2, and auto switch in 5 seconds by page. Therefore, the displaying
of remote clients will be: monitoring AB, CD, EF, GH, IJ by page for 5 seconds each.

Display mouse movement while viewing remote desktop: when monitoring
remote client, display the movement of mouse.

The computing for window zooming while monitoring client desktop is
performed on each remote client PC: when monitoring client desktop, the
computing for window zooming is performed on each remote client PC.

Display mouse/keyboard lock status of the client on the top right of the window:
from the top right of the window, console can see whether the mouse and keyboard
are locked in client. (See the picture below for reference)

‘ | s

ES

Arrange remote desktop by: console can arrange the order of monitoring remote
client by computer name, login name and IP address.

Close the background image when viewing the remote desktop: close the
background image of the remote client when monitoring.

Default value: click this button to make all the value to default setting.
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(4) Full-screen mode
Choose between Full-screen mode and Window mode to monitor remote client.

]

Screen Monitoring - Full-screen mode

E4 PowerSave Manager
&8, Remote Logon

25 Remote Command

% Network Inspection

() streshuvown

Send Message
@ Network Configuration
(8¢ Device Control

B interne

@ nterne

Lip: 1921681500 Iatal 1 Clients Current 1 Clients 1 Client< lnaaed in 1 Clients <elected.  |as SYSTURNS SOFTWARE PVT LTD.

Screen Monitoring - Window mode
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Hint: If you are in a remote monitoring full screen mode and want switch back to windows
mode, you can move the mouse to the top of the screen and a pop-up tool bar will
appear. Click on “Windows Mode”, the remote monitoring full screen view will
return to windows mode.

[

Full-screen mode with tool bar
(5) Auto monitor: click on this button to monitor all of the clients automatically.
(6) Back: go back to the previous page.
(7) Next: move to the next page.
Limitation to perform Screen Monitoring

Compatibility

% When performing Screen Monitoring or Remote Control, if remote client has
already installed the Display Driver, execute Image Hardware Accelerator on Client
to operate successfully.

2 Console cannot see remote client via Screen Monitoring when they display
the screen by using Video acceleration technology like DirectX, Windows Media
Video (wmv), and Real (rm/rmvb) etc.

Warning

% Before operating Remote Control, if the remote client uses the resolution
which console cannot support, the selection of switching the resolution to be the
same as client when remote monitoring should be unchecked to prevent important
data from damaging permanently.

2 When using “File transfer” function from Screen Monitoring, there is a 10MB
transmission limit for client to transfer files to console, and no transmission limit
when sending files from console. The system will display a information box to warn
you if the size of the file is over 10MB. When sending multiple files, you can ignore
the current file and keep transferring the remains.

8 From client, file transfer doesn’t support transferring the whole catalog to
console, but single file can be delivered.

4 File transfer won't be able to deliver files with system attribute to prevent
important files from deleting.
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FAQ

® When unexpected exit occurs on client, you have to reboot the computer to
perform successfully with Screen Monitoring function.

2 When performing Screen Monitoring, if the client uses fast user switching from
the operating system and switch the current user to the other one, then Screen
Monitoring will not operate properly until switch back to the original user.

Introducing “Right Click” function

Remote Assistance...
Close desktop
File transfer...

View single remote desktop ~ Ctrl+F6

Lock

Refresh desktop Ctrl+F5

Operation: right click on the remote client desktop.

Remote assistance: select this option to perform remote assistance on
remote client.

Close desktop: close the remote monitoring picture of remote client.

File transfer: console can transfer files between client and console.

View single remote desktop: open a window to view single remote desktop.
Lock: lock the mouse and keyboard of remote client.

Refresh desktop: refresh to see the latest desktop status of remote client.
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5.2.2.2 Remote Control

Description:  This menu provides IT administrator a tool to take over remote
client(s) physically and administrator can execute and run the remote client(s)
without leaving his seat.

This is one of the very useful tools for IT administrator to troubleshoot remote
client(s) technical issues and this tool can be used by remote desktop help staff
providing instant support and resolve any technical issue facing end user.

Operation: From “Maintenance Menu” left pane click on “Remote Control”
submenu and select any remote client you want to perform remote control function,
selected remote client desktop will appear on the right pane from the screen.
There are a few key features worthy of mentioning, (a) send “ctrl+alt+del” function
to remote client, (b) create instant snapshot of remote client desktop images, (c) full
screen mode.

. DESKTOP-POB6NTEB(192.168.253.188)

-,

12

A

S 2% Group Remote Control Jll 7%~ File transfer || IZ] Full-screen mode -
Remote Control Submenu

(@
" Hint: If you are in a remote control full screen mode and want switch back to

windows mode, you can move the mouse to the top of the screen and a
pop up tool bar will appear. Click on “Windows Mode”, the remote
control full screen view will return back to windows mode.
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Explanation of the buttons in Remote Control tool bar

Assist: select this button to take over remote client and perform remote control.
Stop: select this option to stop assisting remote client.

Group Remote Control: when choosing multiple clients, use one of them as a
sample machine and synchronize the actions of mouse and keyboard with the
rest of clients to achieve group remote control. This function requires the same
resolution and the arrangement of program icons in the selected computer.

File transfer: files can be transferred between Console and Client. (See the
picture below for reference)

For example: select a file from Local directory and choose a path for Client to

receive the file then click” "to begin. (You can only transfer single file from
Client to Console)

. DESKTOP-POBGNTB(192.168.253.188)
[*- File Transfer
Local directory: Client directory:
=-E8 This PC =-E8 This PC
-l Desktop D, C
@-[%] Documents Intel
(SR o |=] Osrinstlog
3} Intel PerfLogs
PerfLogs Program Files

Program Files Program Files (x86)

Program Files (x86) Users

Users Windows

Windows -
|=] Osrinstlog & New folder

| ] Osrinstlog.bak

LLIN © Type here

Full-screen/Window mode: display remote client by Full-screen/Window mode.

Snapshot: take a snapshot and save it into the appointed folder. For the location
of keeping snapshot, please see Remote Monitoring Setting Menu for reference.

Lock: lock the mouse and keyboard of client from console.
Send Ctrl+Alt+Del: click on this button to execute Ctrl+Alt+Del on client.

Refresh: refresh the latest desktop status of client.
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Remote Control Setting
Use “Setting” menu from the bottom of Screen Monitoring Menu to modify the
remote monitoring settings.

Screen Monitoring Remote Control

Remote Control

Default startup method of remote assistance:

Window mode ~

Enable clipboard synchronization.
Use DirectX

During group remote control. Clients” display resolution is adjusted to
comrespond to the Model Client’s.

Location of Client’s screen snapshot files:

IC:\.Users ‘wuser\Desktop I Browse

Display "assistance request™ 10 = -
- dialog on Client for secend(®) ams

o f e B

Default startup method of remote assistance: choose Window mode or Full-
screen mode for default startup method of remote assistance.

Synchronize the mouse of remote desktop while moving local mouse to
remote desktop: synchronize the movement of the mouse between remote
desktop and console.

Enable clipboard synchronization: select this option to enable clipboard
synchronization.

During group remote control, Clients’ display resolution is adjusted to
correspond to the Model Client’s: Clients’ display resolution will be adjusted to
correspond to the Model Client’s during group remote control.

Location of Clients’ screen snapshot files: set a default location for Clients’
screen snapshot files.

Display assistance request dialog on Client, waiting for _seconds: set a time
for displaying assistance request dialog on Client.

Note: You can only remote control one remote client at the time. You can not control
multiple remote clients at the same time.
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5.2.2.3 Power Save Manager Submenu

Description:  This submenu provides a tool for IT administrator to enforce
energy policy and apply it to typical group of remote clients. This is
a part of Systurns “Green Technology” initiative. Through “Power
Save Manager” submenu, IT administrator can control remote
client(s) computer energy consumption by “Software Control” and
“Hard Control” option. This strategy will be described as follows:

Operation: From “Maintenance” menu, select “Power Save Manager” item,
Power Save Manager Submenu detail view will appear.
There are four (4) key functions provide major operation for
administrator to execute energy policy setup for remote client(s).

They are:
® Power Setting
® Shutdown Setting
® Power Consumption/Rate Setting
® Query Client

How to set up remote client(s) “Power Setting” (Soft Control):
Systurns PRO - Console

@ Systurns PRO - Console - & x
R | oo

~ p—— .
very Maintenance Q,l\ information | &&= Backup @[ % Management 000
= .

N N sers VN ] -
A& - - = - J
= Power Setti A Shutdown Setti ¥ Power C ;umption/Rate Settil A 'Qu Client A
[. owes ing A jown Setting {3} Power Consumption/Rate Setting ©)Query Client

©  Screen Monitoring = - -
Next shutdown time: No task is set

R, Remote Control

e

ER| Remote Logon

Name Starttime Endtime Cycle Status

283 Remote Command

@R Network Inspection
() startashutoown

I ip: 192.162.1.200 | Total 1 Clients, Current 1 Clients, 1 Clients loqaed in, 1 Clients selected. |4 SYSTURNS SOFTWARE PVT LTD.

Step 1: Select remote client(s) group for the power setting to apply.
Step 2: Select a group or a remote client and click on “Setting”, a Power Setting
menu will appear.
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Display off: iAﬂer 1 min ~
System standby: :Aﬂer 3 mins v:
System shutdown: :After 3 mins v:

Prompta Z seconds countdown dialog to warn users for shutdown.

[1iApply to all items on the list

Display Off: If there is no action operated on client, set a time for it to turn off
display.

System standby: If there is no action operated on client, set a time for it to enter
Standby mode.

System shutdown: If there is no action operated on client, set a time for it to shut
down the computer.

Prompt a __ seconds countdown dialog to warn users for shutdown: Display a
pop-up message to warn users for shutdown in __ seconds, the maximum waiting
time is 300 seconds, and the setting can also be applied to remote shutdown in
Schedule Submenu. And when see the countdown dialog in client PC, administrator
can cancel the operation from console. (See the picture below for reference)

Shut down

15 seconds remaining.

Apply to all items on the list: Select this option to apply the setting to all the
clients on the list.

Step 3: After the setting and then click OK to proceed. The final power setting
configuration will be listed in the table.

Note: Make sure you click on “Write Database” button to make the setting take
effect.
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ment|

o
~] N | search \

115 Power setting | [lshutdown setting z‘ [EjPower Consumption/Rate Setting 4| (| Query Client A

[ Show sub-group information

Name Tum off moni.. Hibeatem.. shutdownwa.. countdownb.. Inheritp.
™ Ater30mins  After10mins  Ater30mins  30seconds  No

@ Network Inspection

(1) strtashutoown

Iy Note: Power setting configured from above-described method is called “Soft
Control”; any user will be able to power on computer without any special
authorization process which differs from “Hard Control” to power on computer

does require a special authorization.

How to set up remote client(s) “Shutdown Setting” (Hard Control):
Step 1: From “Power Save Manager” submenu, select “Shutdown setting” tab from
the menu and click on “Setting” button, a “Shutdown Setting” menu will appear.
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Task name (T): | Shutdown [C] Disable
Cycle
(® Every day (O Every week (O Everymonth (O Every year
Task details
Shutdown time: 14:37:40 ~§
[ valid until: 14:37:40 =

Step 2: From above menu, you can set the power management policy for all
remote client(s) based on (1) Daily, (2) Weekly, (3) Monthly, (4) Annual basis. After
you configure the setting and then click OK to proceed.
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(1) Daily

Systurns PRO Console

For example: set a daily shutdown task from 14:37:40 to 18:37:40.

Task details

Shutdown time:

Valid until:

(2) Weekly

14:37:40

|:37:40

»

4

For example: set a weekly shutdown task from 10:56:30 to 15:56:30 every
Monday and Wednesday.

Cycle
O Every day

Task details

Shutdown time:

Valid until:

[] sunday

Wednesday

[] saturday

(® Every week (O Everymonth (O Every year
10:56:30 =

15:56:30 2

s Oluesss

[] Thursday [ Friday
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(3) Monthly

For example: set a monthly shutdown task from 9:43:38 to 12:43:38 on 1°' to
6™ every month.

Cycle

(O Every day (O Every week (@ Every month (O Everyyear

Task details

Shutdown time: |09:43:38 = I
valid until: |12:43: %l

1 M2 M3 K4 5 e [d7 [ds [d9 [10
11 12 [J13 14 [J15 [ [J17 [J1s [19 [J=20
[d21 22 [J23 [24 [J25 [J26 [J27 [J28 [J29 []30

[131 [ Lastday of month

(4) Annual

For exampled: set a yearly shutdown task from 3th, February 10:25:07 to 10th,
February 10:25:07 every year.

Cycle
(O Every day (O Every week (O Everymonth (@ Every year
Task details
Shutdown time: 10:25:07 —
® OnDay 3 v
Oon | Week1 Sunday
Vvalid until:  |10:25:07 =
@® OnDay |10 v
Oon |Week1 Sunday
[] January M February (] March (] April
[J may [J June [ July [] August
[] september  [] October [JNovember  []December
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For example2: set a yearly shutdown task from Tuesday of the first week to
Wednesday of the third week every year in March.

Cycle
(O Every day (O Every week (O Every month (® Every year
Task details
Shutdown time: 10:25:07 =
(O oOnDay 23

@®On Week1 ~ |Tuesday v

valid until:  {10:25:07 -

O onbDay |10

..............................

@®On |Week3 v | |Wednesda v

..............................

(] January Eebruary [] Mmarch ] April
(] May [J June [ July [] August
[] september  [] October [J November [] December

Step 3: After you have completed the shutdown setting configuration, please make
sure that you have click on “Write Database” button to make the effect take place.

Note: Power setting configured from above described method is called “Hard
Control”; any user will not be able to power on computer unless with a special
authorization to allow the computer to power on. From above example:
Remote Client(s) group — “All Groups and Clients” has been scheduled to power
down at the beginning 8:00pm until 6:00am. Therefore, no computer users in
this group can power on computer between 8:00pm ~ 6:00am daily unless the
computer user in this group has special assigned password to do so.
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Delete Shutdown Settings

Operation:

1. Choose a client or a group then select one or multiple setting tasks, and click
“Delete” to delete the setting. (You can choose multiple items by pressing Ctrl
and dragging the items you want with the mouse simultaneously.)

2. Click "Write Database"” to overwrite the setting.
Modify Shutdown Settings

Operation:
1. Choose a client or a group then select one or multiple tasks, and click “Modify”
to modify the setting.

2. Click "Write Database"” to overwrite the setting.
Power Consumption/Rate Setting

Description:
According to the Remote Clients’ PCs, adjust the power consumption and rate
setting for display and system under startup mode or standby mode.

Operation:
1.From “PowerSave Manager” submenu, select “Power Consumption/Rate
setting” tab from the menu.

@ Systurns PRO - Console
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© SysReturn Pro Console

-\ 0
E . N
™™, Remote Control
2

"ER Remote Logon
2 Remote Command
@ Network Inspection
() starashutbown

@s:

essage

Transfer Fles

@B Network Configuration
(¢ Device Control

W Intemet access control

R ntenet rowsio hitry

Systurns PRO Console

Ja-

=~
ggggg L

g g A [lshutdown setting A [E}jPower Consumption/Rate Setting ¥/ () Query Client A

[ show sub-group information

Name
™

Display on (walls)  Display standby (w.. System startup (w.. ~ System standby (w... Rate

Notset Not set Not set Notset Notset

Self-de... Ineritp.

Yes

| P: 19216810111 [Total 2 Clients, Current 2 Cients, 2 Clients

2.Choose an item and click “Setting”, the following picture will appear:

Display:

Rate: §

Self-define formula:

startup state

System: startup state I:] watts  standby state

watts  standby state

kwh

Power Consumption and Rate Setting X

watts

watts

Note: In the formula, "R" denotes rate; "E” denotes power consumption.

[] Apply to all items on the list.

3.Enter the power consumption and rate for display and system when in startup or
standby mode.

*The default calculation formula is: E*R
“E"” denotes power consumption; “E” denotes rate.

[ (The rate of display in startup state - The rate of display in standby state) x
Total standby time of display]
+ [ ( The rate of system in startup state - The rate of system in standby state) x
Total standby time of system ]
+ (The rate of system in startup state x Total shutdown time of system)
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Apply to all items on the list: select this option to apply the setting to all items on
the list.

4. Click “Write Database” to save the setting.

Query Client

Description:

Administrator can check one of the remote client’s PC or all the remote clients’
PCs in the same group and see how many times and duration have they performed
power consumption and rate setting in a period of time.

Operation:

1.From “PowerSave Manager” submenu, select “Query Client” tab from the
menu.

nt
All groups and users. v N | search: |

115 Power setting 4| [lshutdown secting k‘@‘vaer(onxumptmn/Ri(:S:ﬁmg k‘@:l}uery(hmt v

Seacntyate: From [11/9200 @] 1o [woeme0 B

[ search power-saving state  [] Search shutdown task state

[ Search all sub-groups Search

Name Powersaveaction  Starttime Endtime Duration

2 Remote Command

@ Network Inspection
(1) startashutoown
(@ sendMessage

| r——

@, internet browsing history

| p: 19216810111 [Total 2 Clients, Current 2 Clients, 2 Clients loggedin, 0 Cli

L

= oy
l:u Power Setting A EShutdown Setting A @Power Consumption/Rate Setting R‘ @_Query Client

Search by date:  From |@06/2019 Dv‘ to ’13/06/2019 Dv‘

Search power-saving state [] search shutdown task state

[[] search all sub-groups
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2. Select “Search power-saving state” or “Search shutdown task state” then
choose a date, and click “Search” to check the detailed records.

Search by date:  From |12/06/2019 Dv‘ to ‘13/06/2019 Dv‘

Search power-saving state [] search shutdown task state

[] search all sub-groups

Name Power save action Starttime Endtime Duration
desktop-p0b6ntb System shutdown 13/06/2019 14:50:25 13/06/2019 14:51:27 0:1:2

Search power-saving state: select this option to search the actions in power
setting.

Search shutdown task state: select this option to search the actions in
shutdown setting.

Search all sub-groups: select this option to search all sub-groups in current
chosen group.
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Generate report

Description: Calculate the power-saving and rate of the clients during a period in
the same group, including shutdown and standby time etc. and generate a report in
Excel file.

Operation: 1. From “PowerSave Manager” submenu, select a group and click
“Generate” to get a report.

[E06/2019 @~ | Enddate: 1310612019 @~ |

Report's Path: I |

[C] Generate a report by creating an individual page for each group.

Start date:

2. Enter a start and end date then click “Browse” to choose the location for keeping
reports. Also, decide whether you want to generate a report by creating an
individual page for each page. After that, click “OK" to generate report and
automatically open the file when completed.

Group Inheritance
Rule for group inheritance:

a) The default setting of sub-groups is according to main group, you can see that
from “Inherit property”, the default setting is Yes. (See the picture below for
reference)

b) You can modify the setting of sub-group individually. There will be “No” under
Inherit property after you finish modifying. And the setting of sub-group won’t
affect main group.

c) The setting of client computers in each group is decided by the main group they
belong to. If a client is added to multiple groups, the setting will remain the same

as the group first joined.

Show sub-group information

Name Display on (watts) Display standby (w... System startup (w...  System standby (w... Rate Self-de... Inheritp...
(A1l Groups And Clients [ Notset _____ [Notset ____INotset _____[Notset _____[Notset | ___lves |
group1 Not set Not set Not set Not set Not set Yes
DESKTOP-POBENTB  Not set Not set Not set Not set Not set Yes
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5.2.2.4 Remote Logon Submenu

Description:  This menu provides IT administrator a tool to logon a group of
remote client(s) with either local administrator account or domain
administrator account in order to perform certain tasks which the
usual user accounts will not allow or permit, such as install software
under restricted Microsoft Active Directory environment.

Operation: From the left pane of Maintenance Menu click on “Remote Logon”
item.

Step 1: Click on “Remote logon” item from the left pane from maintenance menu.

@ Systurns PRO - Gonsole
2R BOE

900
v} Q -

userName
(!) Start&ShutDown
Domain

Send Messa Show errors only

I10. 1091821900 ITatal 1 Clicnte Curant 1 Clionte 1 Cliante lnmnedin 1 Cliante colectad  |as SVSTURNS SOETWARE PUTITD.

Step 2: Select one or multiple remote clients then enter User Name, Password and
Domain to logon to appointed account, and click “Logon.”
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5.2.2.5 Remote Command Submenu

Description: This menu offers IT administrator a very good tool to run any
application at remote client(s) by a single click on the icon from
program list displayed in “Remote Command” submenu program
list.

The combination of “Remote Command” and “Transfer Files”
submenu offers IT administrator a tool to install software to selected
remote client(s)

Operation: In order to execute any default program offered by “Remote
Command” is very simple. First, you will select remote client(s) from
the list and then select the program icon from the list and click “Run”
to execute the program.

® Systurns PRO - Console — & x
ak B
900
v‘ Q -
Sy H m 9 m N N N
5 <5 = on— 7 ? 7
and 8 @ Hl & 4 A A A A
7| wordpad Paint  Calculator Commans d  Notepad Clearalidata Disable Enable Disable Enable
Prompt in disk Windo... Windo... Print... Print...
Y, Remota Logon
Command Name: | Enable Printer Senvice ]
@ Network Inspection
Location: [ cawingowsisystemazinet exe -]
1) startacshu
Parameters: [ start spooler |
(S \ \
o -
| 1P: 192.168.1.200 | Total 1 Clients, Current 1 Clients, 1 Clientsloggedin, 1 Clients selected. | s SYSTURNS SOFTWARE PVT LTD.

105

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

(1) Add

Operation:

Step 1: From “Remote Command” submenu, click on “Add” button from the
right pane, a new program icon will appear. We are using Adobe
Reader 9.0 as an example here.

Step 2: At the command name field, type “Adobe”, and at the program
location field, type in “Program Files” where Adobe program is
located.

Step 3: At the “Parameters” field, type in the absolute program path of
Adobe Reader 9.0 program: c:\program
files\adobe\reader\acroRd32.exe

Step 4: After completing the configuration and setting, and then click “Save”

button, the newly added program will appear on the list.

For example, the operation of open “Untitled.txt” file as following:

A. Click “Add” and see a new program icon to create a new command.

B. Atthe command name field, type “Untitled”, and at the program location
field, type in “notepad.exe.”
C. Atthe “Parameters” field, type in the absolute program path of

“Untitled.txt.”

D. After completing the configuration and setting, and then click “Save” and
“Run” button, the newly added program will be activated on client.

(2) save

Operation: Click “Save” to keep the current settings to default file “default.ini.”

(3) Open

Operation: Click “Open” to open a list of files that have already existed, and

then choose the one you would like to configure. After that, click “OK" to

confirm.
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(4) Delete
Operation: Choose a command icon which you would like to remove, and
then click “Delete” to complete.

(5) Run
Operation: Choose one or multiple clients that need to perform remote
command, and select a program to execute. After that, click “Run” or double

click on the program icon to execute.

Note:

Program location includes the following commonly used paths:

« <WINDIR> : Run the appointed program under Windows folder on clients.
+ <SYSDIR> : Run the appointed program under system folder on clients.

« <Program Files> : Run the appointed program under program folder on clients.

<DOWNLOAD> : Run the appointed program under “DOWNLOAD FILES" on clients from console.

« <Temp> : Run the appointed application under temporary folder on clients.

(6) Single execution

Operation: Perform remote command on clients without adding a new
command program icon, see the following picture for reference:

Single execution X

Please enter a command:

i ]

Note: The command you enter here will be directly executed on Client PC. If there is
no such a program or file in the corresponding path on console PC, the command
will fail.

Parameters:

|
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5.2.2.6 Network Inspection Submenu

Description:  This submenu offers a tool for IT administrator to filed test any
remote client(s) network connection to the Systurns Console which
will identify any remote client(s) has problem to communicate with
Console and troubleshoot the problem.

Operation: From left pane of Maintenance Menu, select “Network Inspection”
item., network Inspection submenu will appear, and then click on
“Add Clients for Testing” button to select remote client(s) to be
tested. An “Add Test Client” menu will appear. Select remote client(s)
to be tested by clicking “Add” and click OK to continue. You can click
“Start Test” for testing and the result will be listed.

® Systurns PRO - Console
aRBoo
T Recovery { 000
2. All groups and users “I N [ v‘ S
Computer Name Address Status Average Delay | Packetloss | TCP Rate(Up/Down) Route
a SSGNETQ 192.168.1.8 Not tested

S, Screen Monitoring
"™, Remote Control
lf, PowerSave Manager
—

ER Remote Logon

o L S a—

&
Q) Start&ShutDown

s s ea i siua

lip: 1921681200 IMotal 1 Clients Current 1 Clients. 1 Clientsloaaedin. 1 Clients selected. | SYSTURNS SOFTWARE PVT LTD.

- Add clients for testing || @) Delete clients for testing|
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Add Test Client

@ ClientAddress: | | |

(O Special Client: [ | Display clients by group

[0 Maximum no. of Hops: 30

Select remote client(s) to be tested by clicking “Add” and click OK to continue.

| Computer Name | Address | Status I Average Delay | Packet Loss | TCP Rate(Up/Down) I Route Trace Information
& T02 192.168.10.100 Not tested
8 T01 192.168.10.107 Not tested

Choose a computer you would like to test and click “Start Test.” The testing
result will be listed.

| Computer Name Address | Status I Average Delay | Packet Loss I TCP Rate(Up/Down) | Route Trace Information
-3 T2 192.168.10.100  [NGOODIIY 1ms 0% 65304Kbps/20125Kbps  Passed 0 Hops/Reachable
-3 o1 192.168.10.107  [NGOODIIN 1ms 0% 32484Kbps/19218Kbps  Passed 0 Hops/Reachable

You can have a report by clicking “Generate Report.”

109

SISTURIS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

5.2.2.7 Start & Shutdown Submenu

Description:  This menu offers IT administrator a tool to start or shut down any
remote client(s) and a group of remote clients. It also offers remote
WOL capability.

Operation: From Maintenance Menu, on the left pane, select “Start & Shutdown”
submenu. A “Start & Shutdown” manager menu will appear. You can
use this menu to perform start or shutdown remote client(s).

Step1: Choose one or multiple clients. (Choose none to operate on all Clients on
the list)

Step2: Select an operation to perform.

Step3: Select “Display prompt dialog box before operation” if you want, and
enter a time for it.

Step4: Click OK to operate.

Operation
O Logoutuser
@ Reboot computer;
O shutdown computer
O Remote wakeup computer
O Remote shut down application

Paramet ters
Display prompt dialog box before operation

The dialog box will automatically close in [ 10 |~ second(s)

Gy intemet browsing history

I1p: 192.168.1200  ITotel 1 Clients. Current 1 Clients. 1 Clients loaged in. 1 Clients selected. | SYSTURNS SOFTWARE PVTLTD.

Note:

e Conditions for operating Remote Wakeup Computer successfully: & Network
card needs to support “WOL". For example, the most commonly seen
8029/8139 can both support this function. 2 Mainboard needs to support
Remote Wakeup function, PII or up will do. 8 When perform this option,
remote client(s) needs to comply with ATX power. 4 Uncheck the option of
“Remote shut down computer, force to turn off power” in Client setting menu.

¢ Remote Wakeup Computer can only be performed on clients in the same LAN
as console and have already logged in to console before and the icons
displayed in grey.
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5.2.2.8 Send message Submenu

Description: This menu provides additional communication system for your
organization. Sent message will appear on end user desktop and also
provide instant reply option. This communication system differs from
e-mail communication is sent message will be viewed by the recipient
without open e-mail application and will be able to read the message
immediately.

Operation: Click on “Send Message” item on the left pane of Maintenance Menu.,
a pop-up menu will appear and ready to send message, by clicking
on the “Add” button, a new “Add Group and Client” menu will appear.
This operation can also be done by right click menu.

Select remote client(s) and click Send Message on the left pane of Maintenance
Menu, the following picture will appear, and you will be able to send message to
remote client(s).

@ Systurns PRO - Console
aR®QQ

900

Computer Na... | Login Name IP Address | Status | Title of currently using window Client version Recovery point information Protecting mode
=] SSGNETQ DELL 192.168.1.8  Online  This PC 10.1.015(W740.02) 06/01/2022 17:04 202201061703 R Every 1 days 17:0 Save.

—
R, Remote Control
Send Message - O X

| 27 ]
242 PowerSave Manager Client Loginn... 1P

B1§ SSGNETQ DELL 192,
= g
=R Remote Logon

263 Remote Command
B Network Inspection
G) Start&ShutDown
C)

Transfer Files .
@ Network Configuration @ A Youcan enter[1024] more characters + %
@ Devic |

@ Inters s control

@ Internet browsing history

| 1p: 192.162.1200  [Total 1 Clients, Current 1 Clients, 1 Clients loggedin, 1 Clients selected. |4 SYSTURNS SOFTWARE PVT LTD.

Right click on the remote client and select Send Message can also operate this
function, see the picture below for reference.

‘ Computer Name Login Name IP Address ‘ Recovery point information

*3 DESKTOP-POB6N... sd

File Transfer...
Send Message
Clear Off-line Client(s)

Note: Only images in BMP file format can be sent to client from console.
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5.2.2.9 Transfer Files Submenu

Description: This menu provides IT administrator a tool to send any data folders or
files to any or group of remote client(s). The combination of “Transfer Files” and
“Remote Command” submenu offers IT administrator a tool to remotely distribute
software and run applications after it has been installed. Console can send files to
any or a group of clients, and if one of the clients doesn’t have enough capacity to
receive the file, there will be a pop-up screen on console to confirm with the
administrator whether proceed the operation with other clients. The maximum
number of adding files and folders is 256 in total.

Operation: Click on “Transfer Files” item on the left pane of Maintenance Menu,
select “Add” button to select the data files or folders to be transferred. After
confirming the setting and targeted remote client(s), the file path of the selected file
will display in the red square, and then click on “Send Files” for the task. If you would
like to delete the files that are about to be transferred, please choose the files you
would like to remove and click on Delete.

@ Systurns PRO - Console
W )

N0 L _ L .

o s tori = All groups and B Desktop o) x| L G ) -‘ »

S o ME) aszi Copyof T ERRORLOG  Google  JetroRDP. Syums  VembuOnli
Requreme. Chrome.Ink Client

L3

B4 PowerSave Manager

BB, Remote Logon

203 Remote Command

i R —
‘ I Snn&ShulDown

File Path File size [ Client automatically opens explore window to display destination path.
Send Message
Select destination path:
(To self-define the destination folder or a disk drive other than C:, you can right click on al
object and add a new folder or drive letter)
= [#) Desktop
&3 Destination Disk
ac

(&9 Device Control s
r

@, Network Gonfiguration

(3 system path
0

Current destination path selected:
<DESKTOP>\

;
30 O e

| 1p: 192.162.1.200 | Total 1Clients, Current 1Clients, 1 Clientsloggedin, 1 Clients selected. | g SYSTURNS SOFTWARE PVT LTD.

a. File path: You can choose from system folder or create a new folder to be the

destination path for receiver.

(1) System folder

Directly choose system folder as the destination path for receiver.
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Systurns PRO Console

a. Right click on the destination disk and add new disk drive named C, D, E etc.

(See the picture below for reference)

[] Client automatically opens explore window to display de:

Select destination path:

(To self-define the destination folder or a disk drive other thz

object and add a new folder or drive letter.)

Ey-»@ Desktop

~

§ =) D:
== System path
-3 Windows

..[#] Program Files
%1 Nwamlaad Cilac

EF=1Destinatigc Dick
= Add new disk drive  Insert

b. Right click on the new created hard disk, choose “Create new directory” in right

click menu and a new folder will be added. We name it “TTTTT" here for example.

(See the pictures below for reference)

Client automatically opens explore window to display destinal

Select destination path:

(To self-define the destination folder or a disk drive otherthan C:,

object and add a new folder or drive letter.)

EJ--{\_?] Desktop
=& Destination Disk
P Create new directory  Insert
B@ Sys Delete directory Del
-3 Edit directory F2
-.[#] Program Files
(1 Nnwnlaad Eilac
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Client automatically opens explore window to display destinai

Select destination path:

(To self-define the destination folder or a disk drive otherthan C:,
object and add a new folder or drive letter.)

=-fZ] Desktop ~
=& Destination Disk

=r=Jo

&g

(@4 System path

-3 Windows
i (3 Pranram Filac N

Click on “Send Files” to complete the operation.

Total size of files to be sent: 23312 MB Transmitted file size: 53.62 MB

Average speed: 2.52 MBls Remaining time: 00:01:11
File being sent:

C:\Users\asd\Desktop\Client\Setup.exe

Completed schedule: 23%
Overall schedule: 23%

Note: Choosing “Client automatically opens explore Window to display destination

folder” will display the transferred content automatically after the operation
finished.
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5.2.2.10 Network Configuration Submenu

Description:  This menu provides IT administrator a tool to configure remote

Operation:

@ Systurns PRO - Console
ak B

client(s), (1) Computer names, (2) Network IP Address, (3) remote
Client(s) DNS setting

Click on “Network Configuration” item on the left pane of
Maintenance Menu. Select “Information” button to check the current
remote client(s) network settings. You can also click “Set Parameter”
button to set the parameters to configure remote client(s) network
settings. After you have entered the information to the field from the
network configuration submenu and then click “Apply Setting”
button to finish the configuration.

- N-
Es eeeee Monitoring

X, Remote Control

lf, PowerSave Manager
—

BB Remote Logon

23 Remote Command

@, Network Inspection
(1) startashutown

@ Send Message

5] ronsr s
@

(53¢ Device Contrl
& e

@, e

All groups and users

000

Ja-

Computer Name Settings
Computer Name:

[ Customize Extension Original Value 1
Add sequence number to computer name starting from *1". For example, i you input "Computer_* in computer name.
then the first computer will be named as “Computer_1" (The length of computer name cannot exceed 12 characters)
[P Address Setting

SetIPAddress
Initial IP Address
Subnet Mask
Default G
Obtain IP aticall
[J DN Settings
Enable DNS
Preferred DNS Server:
Alternate DNS server.

Obtain DNS server Automaticall
[J Domain setting

Join domain

Do

Exit domain
Domain user name:
Domain user password:

Notes

The setting will only take effect after computer reboot. By selecting reboot, computer will automatically reboot after
configuration

l'ip: 192.162.1.200  ITotal 1 Clients Current 1 Clients 1 Clients loaaedin 1 Clients selected. |t SYSTURNS SOFTWARE PVT LTD.

(1) Computer Name Settings

Single computer name: set the computer name for a single selected client.

Multiple computer name: click “All Groups And Clients” or select multiple clients
from
the left and set computer name for them.

Customize Expansion Original Value: System will automatically expand the
number

From the value you entered, the default value is 1. (Expansion original value can
only be

numbers)
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For example, entered “3” in Customize Expansion Original Value and set the
Computer

Name as “Computer”. In that way, the first computer name will be “Computer3”,
the

second one will be “Computer4”, and so on. (The length of computer name
should not

exceed 12 characters)

Note: If you set the computer name only for a single computer, then the
Customize
Expansion Original Value cannot be applied.

(2) IP Address Setting

Set the Initial IP Address, Subnet Mask, and default gateway of remote client(s).
You can

also select “Obtain IP Address Automatically” to get the IP Address during
computer

startup. (Require DHCP server on the internet)

(3) DNS Settings
If you would like to enable DNS server, then enter the DNS address you prefer.

(4) Domain Setting
You can perform “Join domain” or “Exit domain” on online client(s) from here.

Click on “Apply Settings” to finish the configuration.

Computer Name IP Address Subnet mask Gateway Address

.ﬂ, DESKTOP-POBE6N... 192.168.253.... 255.2550.0 192.168.8.2

< >
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Network Config

Amrange
Amrange by key words: Amrange by Computer Name ~
Amrange mode: Incremental ~
Reboot

Reboot client computer after network configuration is finished.

Prompt before client reboot 15 = second(s)
o |

Systurns PRO Console

Description of “Group” button in tool bar below (See the picture above for

reference):

& When modifying Computer Name, IP Address for a group of clients, you can use

this function to arrange the sequence as you wish.

2 After clicking on “Group” button, you will see a screen from the right side, and

you can: (a) according to the computer sequence you want, go to client PC and

execute the steps from support function. (b) from client PC, press “ScollLock”

button on the keyboard to arrange the order according to the sequence of

executing support function on the client. The name of computer and IP address will

comply with the sequence you arranged after the setting.

Note:

1. After finishing Network Configuration setting, reboot remote clients’ PCs to let the effect take

2. If the remote client is copied through our NetCopy, and you would like to modify the IP Address
and other related settings on client, please modify it on client first (For example, modify
IP Address of network card). When reboot the computer, it will recover to the original IP
setting. If you would like to modify it permanently, you have to do it from console or

place.

Network Configuration on client.
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5.2.2.11 Device Control Menu
Description:  This menu provides IT administrator a tool to control USB storage
device and CD-ROM drive on client(s) by using “Allow”, “Read only”,
“Forbid” to limit the USB access; “Allow” and “Forbid” to limit CD-
ROM access.

Operation: Click on “Device Control” item on the left pane of Maintenance Menu,
and choose an option to control USB storage device and CD-ROM
drive on client(s).

Allow: allow remote client(s) to use the device.

Read only: the device can only be read and no execution will be performed.

Forbid: remote client(s) cannot use the device.

Forbid executing process from device: this option can only be checked under
Allow or Read only mode, and the client(s) won’t be able to execute
process from device.

® Systurns PRO - Console - & x
2RBOQ

55 Recovery Maintenance QJ{ Information
O

000
Q- N\ 0 [ mrgowpsandusers | [ CE

Screen Monitoring
—
%, Remote Control

lf’ PowerSave Manager

R, Remote Logon

P o i —

USB storage device CD-ROM drive

[O} ] @© Allow

1 O Read only O Forbid
(1) startashutbown
O Forbid

Send Message [J Forbid executing process from device

| 1p: 1921681200 | Total 1Clients, Current 1 Clients, 1 Clients loggedin, 1 Clients selected. | g SYSTURNS SOFTWARE PVTLTD.
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5.2.2.12 Internet Access Control

Description: Console can control clients’ internet websites and application access
behavior.

Operation: This function can be divided into two parts: website filter and

application
filter. Users can apply “Allow all”, "All forbid”, “Black list” and “White

list” these
four functions.

% Internet access control

1. After settings are changed, some software may need to restart in order to take

Black list URL effect.
White list URL 2. Please do not put the firewall program in the black list, or else all programs
L may not be able to connect to the network.
Black list program
URL filter

White list program

@ Allow all

(O Forbid all

O Black list mode Black list

(O White list mode White list

Application filter

@ Allow all

(O Forbid all

O Black list mode
O White list mode

Disable the external UDP packets of the selected application programs.

ECE T T
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Please edit the list from “Black list” and “White list” button. (Please refer to the

pictures
below)

Filter List X

Black list URL

Network address (URL)

Keep the change time

Apply all

I T T I I N

[ Filter List X

Black list program

Program name

Keep the change time

Apply all

I T I I I N
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Systurns PRO Console

Description: You are allowed to check Clients’ internet browsing history through

this function.

Operation: Please click “Internet browsing history” on the left pane of Maintenance
Menu, and you can see the internet browsing history of each Client.

® Systurns PRO - Console.
2RBOQ

N %
'S Screen Monitoring
™, Remote Control
4B PowerSave Manager
—

&R, Remote Logon

263 Remote Command

@ Network nspection
(1) startashutoown

Send Message

Transfer Files
@0 etwwork Gomfiguatum
(8¢ Device Control
B o

Refrach the rurent client's Intemet heaweina hictons

- & X

y Maintenance Information anagement| 000

Client group: [ £, All groups and users ~| W | search: r v‘ Q -

Time condition
‘2022~01Ao1 v H23 0138 [t [zozzotzo v st.o1.3e = ‘

Network address (URL) Browsing time A
‘wdcp.microsoft. com 2021-12-2110:47:43
portal vembu.com 2021-12-21 10:47:54
api.msn.com 2021-12-21 10:47:56
assets.msn.com 2021-12-21 10:48:00
login.live.com 2021-12-2110:48:13
browser.pipe.aria.microsoft com 2021-12-21 10:48:27
dlientteamviewer.com 2021-12-27 11:28:05
slscrupdate.microsoft com 2021-12-27 11:28:17
ctidl.windowsupdate.com 2021-12-27 11:28:18
edged|.me.gvt1.com 2022-01-05 15:54:48
api.msn.com 20220105 18:45:45
192.168.1.168 2022-01-12 12:25:03
settings-win.data. microsoft com 2022-01-1212:25:18
go.microsoft.com 2022-01-12 12:25:22
tile-service.weather.microsoft com 20220117 12:11:03
192.168.1.168 2022-01-17 121253
dns.google 2022-01-17 12:14:19
‘www.bing.com 2022-01-17 12:20:12
mtalk google.com 20220117 12:20:30
wwwmsficonnecttest com 2022-01-17 13:16:15
relay-d517f808.net anydesk.com 2022-01-17 13:16:19
clientwns windows.com 2022-01-17 13:16:19
cdn.onenote.net 20220117 13:16:21
arcmsn.com 2022-01-17 13:16:32
ctidl.windowsupdate.com 2022-01-17 13:16:32
assets.msn.com 2022-01-17 13:16:35

relay-03061e2d netanydesk.com 20220117 13:17:24 v

< >

Iip 1021821000 [otal 1 Cliente Current 1 Cliente
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5.2.3 Information Menu

This menu provides IT administrator a set of tools to gather information from any
group of remote client(s) in order to provide asset management information for a
regulation compliance, also gather any remote client information for analysis and
troubleshoot, furthermore it will allow IT administrator to create data folder inside
non-recovered space for a special handling of disaster recovery strategy.

There are two (3) key functions in this menu which will be described in detail as
follows:

® Asset Manager
® C(Client Properties

5.2.3.1 Asset Manager Submenu

Description:  This menu provides IT administrator a tool for collecting remote
client(s) information and generating a report for asset management
and regulation compliance.

Operation: From left pane of “Information Menu”, select “Asset Manager”
submenu, the detail menu will appear on the right pane.
Click on any remote client to collect “Software” and “Hardware”
information. When this information received, there will be a “+"” sign
associated with software and hardware item listed. You can expand

the “+"” sign to review the detail.

@ Systurns PRO - Console.
eRBQ D

Information acku 000

“] N \Search‘ v‘ Q -

(100881CEB158-1)

er
= X sof
Ea e
I;_,q Client Properties 2
-Gl Pro
@3 Disk Drive
@@ BIOS
@ Mainboard
- @ill Memory
@-<f: Sound Card
- @8l Network Device
-G Printer
@88 Modem
- Display Adapter
-3 Monitor
& Keyboard
&9 CD-ROM
) Mouse

-3 Hard Disk Partition Information

I'1P: 192.162.1200  ITotal 1 Clients, Current 1 Clients, 1 Clients loaaedin. 1 Clients selected. |4 SYSTURNS SOFTWARE PVT LTD.
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Note: There are additional functions provided in this menu which you will be able to
save the current data or create a report based on the current data collected. The
detail procedure will be provided as follows:

Refresh
This feature is to be used for refreshing remote client’s software and hardware

information.

Save
This feature is for saving remote clients software and hardware information data

to the data base.

Operation: Click on “Save” button, the following pop up screen will appear, (see
the image below) and then click OK to save the data.

SysReturn Console X

| This command will overwrite information in database,
- continue?
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Check
This feature is to be used to check current remote clients’ software and

hardware status. If there is any change made, the console will receive the
notification of such change.

Step 1: Under Asset Manager menu, click on pull-down list of Check button and
see the following picture:

g& Refresh !! Check Check the Selected Client(s)

Check all Legin Client(s)
Check the Current Client

Step 2: Choose from Check the Selected Client(s), Check all Login Client(s),

and Check the Current Client, and see the following picture:

Computer Information(1C1BOD53FE16-1) Last Computer Information
=] m Software Information =] @ Software Information
- AP | - R Operating System
.4 Microsoft Windows 10 Pro .4 Microsoft Windows 10 Pro
= Software Installed . -/ Software Installed
[ WeChat [B3 SysReturn
[ SysReturn .[23 Realtek High Definition Audio Driver
[E Realtek High Definition Audio Driver i [E Microsoft OneDrive
..[2 Microsoft OneDrive .82 Hardware Information
[ _.‘% Hardware Information

Step 3: If the current computer information is different from the last time,

there will

be a “?” displayed in front of the icon.
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Generate a Report:

Step 1: From “Asset Manager” submenu, click “Report” button a “Select
Report Format” menu will appear.

Select Report Format

(®) iClassified User Information Statistics!

[] Contain Hardware Information

[] Contain Software Information

(O Classified User Information Briefing

Contain Hardware Information

Contain Software Information

(O Classified Software Information Statistics

Step 2: Select a report format and click “Generate Report”. Then the
following pop-up dialog will appear:

Save in: l % \indows (C:) o I o 7 i m-
Name - Date modified A
PerfLogs 19/03/2019 12:52
Program Files 13/06/2019 15:04
Program Files (x86) 13/06/2019 15:05
Users 06/06/2019 13:03
Windows 13/06/2019 15:05 v
< >
File name: |CIassified User Information Statistics. RTF l
Save astype: |RTF File(".RTF) ~

Step 3: Specify a path and a file format and click “Save” button to finish.

" Note: There are three (3) formats available for the report:
(1) .RTF File (Word File)

(2) .XLS File (Excel File)

(3) .XLS File (Excel File for DB)
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5.2.3.2 Client Property Submenu

Description:  This menu provides you with a tool to collect individual remote
client information with the following items:

System Information

Disk Information

Process progress Information
Recovery Information

Operation:Click on each information tab from “Client Properties” submenu, the
detail information will appear on the screen.

Client Property submenu provides four (4) important remote client(s)
information:

® System Information

® Disk Information: display the name of each hard disk drive, file
system, total storage, used and remaining space and protecting
mode. Process Progress Information: display the processing
progress.

Recovery Information: display the recovery and non-recovery space
information of remote client(s).

@ Systurns PRO - Console

akmo

acky 0006
- - ° Client group: [ 2. All groups and users ~| N | search vl
System information V| Disk information 4| Application information 4| Recovery information A
& Asset Manager d
=] / ' Computer name: BSGNETQ
I . u .’ Current login client: DELL
/ IP address: 192.168.1.8
—_— MAC address: 10-08-81-CE-81-58
Operating system:
‘Windows 10 Home Version6.3(19041.vb_release.191206-1406:)
CPU information:
Intel(R) Core(TH) i3-4030U CPU @ 1.90GHz 1.90GHz 1.90GHz 1.90GHz
PF usage CPU usage:
Available physical memory: 403GB _ 509%
Available paging files: 7.68GB _ 44%
Available virtual memory: 3ssce 39%
>
& Refresn(50) Teiminate process] t (Genrate Report|
| p: 192.168.1.200  |Total 1 Clients, Current 1Clients, 1 Clientsloggedin, 1 Clients selected. | SYSTURNS SOFTWARE PVT LTD.
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System Information: display the computer name, current login client, IP
address, MAC address, operating system and CPU information of the selected
remote client PC.

Usage Information: display page file usage, CPU usage, available physical
memory, available virtual memory.

Systurns PRO
2R oo

onsole 5 X

—
2 Recovey 0\ M. == 2 Management 000
@ . -\. * Client group: [ 2. All groups and users ~| W | search: v‘ Q -
esult column System A Disk ¥| Application A Recovery A

All groups and users

& Asset Manager =1

p HardDisko
9315168

(* showing hidden hard disk partition, unit MB)

Disk Volume File System Total Capacity Used Space Remaining Space 9% space  Protection type
o 0] NTFS 529.00 MB 468.31MB 60.69 MB 1% Protect
1000 FAT32 99.00 MB 3257 MB 66.43MB 67% Protect
2 0 UnKnown 16.00 MB. 16.00 MB 0B 0% Protect
3 co) NTFS 20054 GB 6263 GB 137.91G8 68% Protect
4 DI0] NewVolume NTFS 36523 GB 1754 GB 34770 GB 95% Protect
5 E[0] NewVolume NTFS 365.11GB 4877GB 31633 GB 86% Protect

I 1p: 192.168.1.200  [Total 1 Clients, Current 1 Clients, 1 Clients loqged in, 1 Clients selected. |y SYSTURNS SOFTWARE PVT LTD.

Disk Information: display the name of hard disk, file system, total capacity, used
space, remaining spaced and protection type of each hard disk drive.

Systurns PRO - Console 5 X
eRBO D

Management|
J 0o

. .\_ Q Client group: All groups and users ~] ™ | searcn: ‘ - ‘ Q -
<« Result column System information A Disk information 4| Application information /| Recovery information A
& Asset Manager ups and us:
Process count 231
Current running application name Priority Thread Number ProcessID  CPU Memory User The path of the
System ldle Process Idle 4 o 88 8KB SYSTEM System Idle Pr
System Normal 164 4 00 32KB SYSTEM System
Registry Normal 4 100 00  27020KB SYSTEM Registry
smss.exe High 2 792 00 252KB  SYSTEM smss.exe
csrss.exe High 15 416 00  2688KB SYSTEM csrss.exe
wininit exe High 1 520 00  1304KB SYSTEM ‘wininit exe
csrss.exe High 13 540 00  3280KB SYSTEM csrss.exe
senices.exe Above nor. 7 596 00  8020KB SYSTEM senvices.exe
Isass.exe Normal ° 608 00  5364KB SYSTEM Isass.exe
svchostexe Normal 12 764 00  19224KB SYSTEM svchost exe
fontdrvhost exe Normal 5 79 00 1152KB  UMFD-0 fontdrvhost.ext
WUDFHost exe High 1 956 00  1412KB LOCALSERVICE  WUDFHostex
WUDFHost exe Normal 3 440 00 1188 KB LOCAL SERVICE ~ WUDFHostex
svchostexe Normal i 1048 00  11564KB NETWORKSERVL. svchostexe
svchostexe Normal 7 1100 00  1828KB SYSTEM svchost exe
winlogon.exe High 3 136 00 1144KB  SYSTEM winlogon.exe
fontdrvhost exe Normal 5 1192 00 3440KB UMFD-1 fontdrvhost.ext
awm.exe High 14 1256 00  32432KB DWHM-1 dwm.exe
svchostexe Normal 9 1340 00 1188 KB NETWORK SERVI.  svchostexe
svchostexe Normal 15 1448 00 1032KB SYSTEM svchostexe
svchostexe Normal 4 1488 00 600KB SYSTEM svchostexe
svchostexe Normal 6 1540 00 724KB SYSTEM svchostexe
suchostexe Normal ° 1580 00 828KB LOCALSERVICE  svchostexe
svchostexe Normal 3 1596 00 836KB SYSTEM svchostexe
svchostexe Normal 3 1752 00 1708KB SYSTEM svchostexe
svchostexe Normal 1 1836 00 1164KB LOCALSERVICE  svchostexe
svchostexe Normal 7 1848 00  10956KB LOCALSERVICE  svchostexe
svchostexe Normal 2 1880 00 684KB SYSTEM svchostexe v
< >
>

(80 vamisriocs v o

| 1P: 192.168.1200  [Total 1 Clients, Current 1 Clients, 1 Clients loggedin, 1 Clients selected. |4 SYSTURNS SOFTWARE PVT LTD.
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Process Progress Information: display the information of ongoing process.

Note: You can right click on the procedure you would like to suspend and choose
“Terminate process” to stop the process.

@ Systurns PRO - Console

FECEE
R () nformati Back .
= v intenan : n n
S0 Recovery i) Information ackup e 0006
. .\v * Client group: | £, All groups and users ~| | search: v‘ Q-
<« Result column System information | Disk information 4| Application information 4| Recovery information ¥
= -
= & Asset Manager - )
| Recovery status Jready installed
(Y Preset alarm ratio 10%

Recovery protection mode  virtual channel

Recovery points Support maximum 5 recovery points, now this is the 3 recovery point.

$o 06/01/2022 17:04 202201061703
W 05/01/2022 18:37 20220105183742
| 2011212021 21:59 Root

Hard Disk information

Total Hard Disk Capacity: 953869 MB
Protection area space: 949709 MB

14%
| Space available in protection area: 814757 MB

= Used space in protection area: 134952 M8 E—ﬁ

Non-Recovery space information

Non-Recovery space: 99 1B
< > J— v
&, Refresh (5] Tesrmiriate procese
Hnlnck rlient'e Louhaard and masce I 1021821900 [Tatal 1 Clionte Currant 1 Clionte 1 Cliontelnnnedin 1 Clionte colactad | SYSTURNS SOFTWARF PUTITD.

Recovery information: display the system recovery information and non-
recovery space information of the current remote client.
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5.2.4 Backup Menu

5.24.1 NetCopy

NetCopy is a type of networked copy method which updates data in remote
computers with minimum amount of data. When the receiver has included partial
data of the sender, it will copy only the remaining data to speed up the network

copy.

> Notes for executing NetCopy:

(D The sender computer must have Systurns Client Program installed.

(2) Choose whether to install Systurns Client Program on the receiver
computer: Even when the Client Program is not installed, the receiver
computer can still boot up by USB disk, PXE or bootable disc to become a
receiver computer.

(3) The receiver computer should have the same hardware configurations
(e.g. VGA card, motherboard and NIC card) as the receiver computer.
Otherwise, the receiver computer may have a problem such as blue
screen or finding no hardware drivers after the NetCopy is finished. If the
receiver and sender have slight differences in hardware configurations
(e.g. hard disk size, mouse, keyboard, display, etc.), Windows will
automatically identify the new hardware after the receiver loads the
system for the first time. Then it will automatically save as a dynamic
recovery point.

> Descriptions of NetCopy:

(D The terms “sender” and “receiver” are for NetCopy only: one is the
sender for data transmission, and another is the receiver for data
transmission. The “sender” and “receiver” of NetCopy are both included
in the Systurns Client Program.

(2)If the sender computer installed with Systurns Client Program has the
same root as other receiver computers do, executing NetCopy by
choosing “Copy protected data” will copy only the incremental data from
the sender to receivers. If any receiver’s root has a different state from
the sender’s, executing NetCopy, even choosing “Copy protected data”,
will automatically copy starting from the data of the root to all receivers.
In this case, the feature of incremental copy will not work.
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Here is the instruction of NetCopy:

Step 1: Click Backup tab. The NetCopy button will appear, and all online Clients
will be listed as below:

® Systurns PRO - Console. - & x
2R no
—~ o .
R recovey | R wanance| @ ntormcion || (2 e 000
SR Clientgroup: [ 2. Allgroups andusers <] ® |searcn cla-
ComputerNa... | LoginName | IP Address | Status | Title of currently using window Client version Recovery point information Protecting mode
B8 Netcory & ssonera DELL 19216818  Online  Program Manager 10.1.015(W740.02) 06/01/2022 17:04 202201061703 ~ | Every 1 days 17:0Save.

I 1p: 192.168.1.200  [Total 1 Clients, Current 1 Clients, 1 Clients logged in, O Clients selected. | SYSTURNS SOFTWARE PVT LTD.

Note: The right-side client list displays the properties of all current online clients.
You can select the receiver and sender for NetCopy by refering to clients’recovery
point information.

Step 2: Click NetCopy button to enter the setting interface of NetCopy. All online
clients are displayed on the left side of the interface. The right side shows the
sender and the receivers you've selected for NetCopy:

@ Systurns PRO - Console

ps and users ~1 N \Searm-[ ol -

| ctient group: [ 2. au

Al Clients Sender

Sender->

No. Disk Label Type Size Status

SSGNETQ

Receiver

Receiver->
<Cancel

{6

lip: 1921621200 ITotal 1 Clients Current 1Clients. 1 Clients loaaed in. 0 Clients selected. |t SYSTURNS SOFTWARE PVT LTD.
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Step 3: Select a client as the sender of NetCopy and click the Sender button to
add this client into the Sender section. This client’s hard disk status will be
displayed. You can also add multiple clients into the Receiver section with
the same method:

Systurns PRO - Console

Disk Label Tipe  Size
NewVolume ~NTFS  46576GB  Unprotecte
NONAME ~ FAT32  10000MB  Protecte:
Unkn.. 16.00MB  Pr
os1 NTFS  19470GB P
os1 Unkn.. §0500MB  Pre
Data NTFS  86.20GB

os2 Unkn.. 16.00MB___Protected v

The Sender section displays
the added client computer’s
hard disk information.

Howyar Technologies Inc.

|7 16216810111 [Ttal 2 Clints, Corent 2 Clets, 2 Clents oggedtin, 0 Clents seected. |4

Step 4: After you've finished adding the sender and all receivers, click Run button
to proceed and see the following picture:
Please choose which harddisk to receive copied data, the system will
automatically select the harddisk for you. You can also click “Automatically
match up” or select it manually.

Select destination Automatically match up
Computer name P 1: ADATA SX8200PNP (476.9...
T2 192.168.10.102 2: ADATA SX8200PNP (476.9¢« -

. T
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Select the partition from Sender PC for NetCopy, and also choose an

operation after finishing.

NetCopy X

Please select the data to be

System Label Type Size Status

051 NO NAME FAT32 100.00 MB Protec...

0s2 Unkno... 16.00 MB Protec...
051 NTFS 19470 GB Protec...
0Ss1 Unkno... 505.00 MB Protec...
Data NTFS 86.20GB Unpro...

Copy only incremental data if there is an increment After finished: Reboot v
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Notes:
[Copy protected data]
® If the sender’s root point is under the same state as the receivers’,
selecting “Copy only incremental data if there is an increment” option
can execute differential NetCopy.
® If the receiver’s root point is under a different state from the sender’s,
the sender will send all the recovery data to the receiver computers
and replace their hard disk data.

[Copy partition data]

Partition data: Send the specified partition data from the sender to the

hard disk of the receiver.

® Copy only incremental data if there is an increment: Selecting this
option will only send valid data in protected area to receivers’ PCs. If
you don't select this option, NetCopy will send data in all partitions.

® Automatically start NetCopy: The operation of NetCopy will be
automatically executed according to the default setting. If this option is
not selected, you must manually start the copy operation on the
receiver when NetCopy is ready to begin. (For detailed instruction,
please refer to section of NetCopy of the Systurns Client Manual.)

® After finished:
Shut down: After NetCopy is finished, sender and the receiver will both
shut down.
Restart: After NetCopy is finished, sender and receiver will both reboot.

Note: NetCopy supports NTFS, FAT32/16/12 file systems. For all the
other types of file system, NetCopy doesn’t support copying only valid
data. If the file system of the partition selected for NetCopy is other
than NTFS and FAT32/16/12, the program will automatically copy all
data in this partition.

Step 5: When you finish the setting for NetCopy, click OK. Client PCs start to
process NetCopy; at the same time Console Program will pop up a dialog
box to show the operation has successfully done.

| The operation completed successfully.
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Step 6: Please check the sender running NetCopy. The sender will start to accept
the connection from all the receivers in the network in the following 120
seconds:

NetCopy - Sender

>>>  1.Wait for receivers to connect. List of Receivers:

2.Choose a destination hard disk. ID#+ Status ~ Computer name CurrentIP IP after copying
. 9 100 Offline DESKTOP-4M7I9P9  192.168.10.104 DHCP 94-C6-91-
3.Choose partitions to copy.

4.Transferring data.

5.Finish.

Common tools

l'_l'ime Synchronize‘ ’Parameter Synchronize‘

’ Remote wakeup ‘ ‘ Cancel NetCopy

l Reboot receiver ‘ l Shut down receiver

Local host

Hard drive: 1TB/500 GB/15 GB
Total: 1 Online: 0 Local ID: 100 i
Local IP: 192.168.10.104 I @

Local MAC: 94-(C6-91-F9-E6-68 Modify... Delete Load List ‘ l Save List ‘

< >

Version: 2.1.003-L(868)

System: 419117151 i i
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Step 7: Meanwhile, the receivers begin to search and log in the sender:

NetCopy - Receiver X

™

Searching for Sender...

Senders found:

1P

Information

<

Searching for Sender. Please wait(2)...

Logon

Lo

Lo
Hard drive: 161 GB (314572800) Version: 2.1.003-L(1987)
System: 4.19.11.6981

Note: Receivers will find all the sender computers in the network. When multiple
senders are detected, receivers will log in the first sender by default if no particular
sender is specified.
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Step 8: After selecting a sender, receivers will automatically log in that sender and

get ready to start receiving data:

NetCopy - Recelver X

Recewing partition data. Please wait...

C 2.98%

Total data: 22.36 GB Time elapsed: 00:00:22
Completed: 683.33 MB Time remaining: 00:22:55
Remaining: 21.69 GB Average rate: 968.73 MB/Min
PCname after copying: cc2 IP after copying: 192.168.253.142
After finished, execute: Restant 1D: 2
Local IP: 192.168.78.3 SenderIP: 192.168.78.1
Local MAC: 1C-18-0D-53-FD-EE Sender MAC: 40-8D-5C-8B-8A-1C
Hard drive: 1 TB/1 T8 Version: 2.1.003-1L(623)
System: 4.19.11.7151
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Step 9: Sender will proceed to the next step as the below figure after the 120-
second countdown is over:

NetCopy - Sender

List of Recewers:

1.Wait for receivers to connect. ID#  Status  Computer name Current 1P IP after copying
2.Choose a destination hard disk. Q 1 Online ccl 192.168.78.2 192.168.253.141 40-8D-5C
>>>
3.Choose partitions to copy. Q 2 Online cc2 192.168.78.3 192.168.253.142 1CG18-0D-!
Q 100 Offline cc100 192.168.78.1 192.168.253.240 40-8D-5C

4.Transferring data.

5.Finish.

Common tools
Time Synchronize | Parameter Synchronize
Remote wakeup Cancel NetCopy

Rebootreceiver Shut down receiver

Local host

Hard drive: 128 GB/1 TB
Local IP: 192.168.78.1
Local MAC:  08-00-27-5A-D8-ES Modify... Delete Load List Save List
Version: 2.1.003-L(766)

System:  4.19.11.7151 Sync list...

< >

Totak 3 Online:2 Local ID: 100 Modify

137

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

Step 10: At this time there is a 15-second countdown to wait for receivers to
connect with the sender. The following dialog box appears to confirm
whether to proceed to the next step. Click Yes to proceed:

NetCopy - Sender

List of Receivers:

ID# Status ~ Computer name CurrentIP IP after copying }

1.Wait for receivers to connect. “

>>>  2.Choose destination hard drive.
Q 100 Offline text100 192.168.78.1 192.168.253.198 ’IC-’IB-OD-W

3.Choose partitions to copy.

No more clients can log on after proceeding to the next step. Please ensure whether all clients are logged on.
Comm|
Are you sure to proceed to the next step?
Yes: Proceed to the next step;
No: Keep waiting for clients to log on.
L Yes [ No
Local h
Hard drive: 128 GB/1 TB L« >
Total: 2 Online:1 LocalID: 100 i
LocallP:  192.168.78.1 | Modify |
Local MAG:  1C-1B-0D-53-FE-16 Modify... ’ Delete ‘ Sync BM parameters Sync recovery parameters

Version: 2.1.003-L(198)

Load List ‘ ’ Save List ‘ l Sync list... J
System: 4.19.11.6991

<<Back Next>> Cancel

Note: Please make sure all the receivers have logged on the sender before
choosing the data for copy. Those receivers that are not logged on will not be
allowed to connect to the sender again after NetCopy begins.
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Step 11: After accessing to the interface of choosing partitions for copy, the system
will automatically select the type of data for copy according to your default setting
on the console:

NetCopy - Sender

Choose a destination hard disk:
v 1.Wait for receivers to connect.

D 0:WDCWD10EZEX-60M(1 TB) 1: CTS00MX500SSD1(500 GB)
1 0:ST1000DMO03-1ERT(1 TB 4 | 1: CTS00MX500SSD1(500 GB] &

>>>  2.Choose a destination hard disk.

3.Choose partitions to copy.

4.Transferring data.

5.Finish.

Common tools

"_I'ime Synchronize‘ Parameter Synchronize

’ Remote wakeup ‘ Cancel NetCopy
[ Reboot receiver ‘ ’ Shut down receiver
Local host

Hard drive: 1 TB/500 GB/15 GB
Local IP: 192.168.10.104
Local MAG: 94-(C6-91-F9-E6-68

Version: 2.1.003-L(868)

System: 4.19.11.7151
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NetCopy - Sender

v 1.Wait for receivers to connect.

Please choose data to be copied

El [w]*

<serial num

2.Choose a destination hard disk.

Label Capacity State File system Rem

3.Choose partitions to copy.

4.Transferring data.

5.Finish.

Common tools

"_I'ime Synchronize‘ IParameter Synchronizel

l Remote wakeup H Cancel NetCopy I
l Reboot receiver H Shut down receiver |
Local host
Hard drive: 1 TB/500 GB/15 GB
< >
Local IP: 192.168.10.104 — - ) had N dE .
ifferential rule can be applied, copy only differential data.
Local MAG:  94-C6-91-F9-E6-68 Advance Settings(2)
[ INetCopy Simulation(T)
Version: 2.1.003-L(868)
System: 4.19.11.7151
Step 12:  When the warning countdown of 15 seconds is up, the program

proceeds to the next step. Click Yes to start the transmission:

NetCopy X

To achieve the best network transmission performance, please ensure the follows:

1. The current network has been disconnected from the extemal network (e.g. WAN or network outside classroom).
2 Ifyou've used a Gigabit 1000Mbps network, please ensure each port of the Switch/Hub Is under Gigabit 1000M
condition. If any portis under 100Mbps, please temporarily disconnectit,

Please note:

1. As long as the transmission has started, the data In the receiver's hard disk Is damaged.
2. The receiver can't load the operating system unless the transmission is complete,

3. Whenever the transmission has started, you can't go back to the prevous step,

Are you sure you want to start the transmission?

Yes: Stant ransmission;
No: Back to previous step

No
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Step 13: NetCopy begins. Please wait patiently for the completion of NetCopy.
Please do not execute any other operation during the process.

NetCopy - Sender

v 1.Wait for receivers to connect. List of Receivers: Total: 2 Online: 1 Local ID: 100
1D Status Computer name  1taneous bandwi CurrentIP
v 2.Choose a destination hard disk.
1 Online Default 7.32GB/Min  192.168.10.105 DH
v 3.Choose partitions to copy.

>>>  4.Transferring data.

5.Finish.

Common tools

Transferring partition data. Please wait...
['_I'ime Synchronize‘ ’Parameter Synchronize‘

[ | 1.91% |
‘ Remote wakeup ‘ ‘ Cancel NetCopy ‘ Total data: 20.16 GB  Time elapsed: 00:00:02
Completed: 395.97 MB  Time remaining: 00:02:33
’ Reboot receiver ‘ ’ Shut down receiver ‘
Remaining: 19.77GB  Average rate: 7.74 GB/Min
Local host Transmission algorithm: ~ P2P optimization
Hard drive: 1 TB/500 GB/15 GB Compression algorithm:  Fast compression
Local IP: 192.168.10.104 After finished: Restart 2]
Local MAC: 94-C6-91-F9-E6-68 Bandwidth limit: ‘ No speed limit ‘ — ‘
Version: 2.1.003-L(868) The first time into system waits for: 1 Min E Pause
System: 4.19.11.7151

<<Back Finish Cancel
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5.2.4.2 Boot disk

The methods to boot client computers and bring them to the “Backup Manager”
interface include:

USB Boot Disk, Boot Disc, Boot from PXE and PXE Server.

» Make boot disk for NetCopy

Make rescue tool X

Set boot disk type

(® USB Boot Disk
Select USB drive Please insert the USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendor to serve as a
bootable disk.

2."Write-protected” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port” in CMOS setting.

4. The USB must be in USB-HDD boot mode.

(O Boot disc

Location for saving discimage: .

Before making a boot disc, please confirm the following message:
1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

(O Boot from PXE

PXE directory: -

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

(O PXE Server
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1. USB Boot Disk

USB Boot Disk can be used to boot client computers and bring them to
enter NetCopy interface in order to run NetCopy, local backup, local
recovery and hard disk copy, etc.

Note: This Boot Disk can be used on all the computers which support USB
boot. There is no need to make multiple boot disks for different
computer models.

Step 1: Plug in the USB Boot Disk.

Make rescue tool
Step 2: Please click button on the main interface of

NetCopy. Then the following interface will appear:

Set boot disk type

(® USB Boot Disk
Select USB drive Please insert the USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendor to serve as a
bootable disk.

2 "Write-protected™” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port™in CMOS setting.

4. The USB must be in USB-HDD boot mode.

(O Bootdisc

Location for saving disc image: .

Before making a boot disc, please confirm the following message:
1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

O Bootfrom PXE

PXE directory: [ ]

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

O PXE Server

143

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

Step 3: The program will automatically identify the USB device plugged in, and
add it to the list of “Select USB drive”. Please manually select the USB drive you've
plugged in:

Set boot disk type

(® USB Boot Disk
Select USB drive E:\F:\ (Total space: 2664235009 MB; Free space: v

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendor to serve as a
bootable disk.

2."Write-protected” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port”in CMOS setting.

4. The USB must be in USB-HDD boot mode.

(O Boot disc
Location for saving discimage: l
Before making a boot disc, please confirm the following message:

1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

(O Boot from PXE

PXE directory: -

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

(O PXE Server
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Step 4: Click Next button and the “Set Network properties” interface appears.
You can set the computer name, IP, gateway, DNS and other information of the
computers that will boot from the USB boot disk:

Set network properties

[[] Show network setting dialog when booting from disk each time

Computer Name Settings

Computer Name: test l

Customize Extension Original Value:

If you've entered "Computer” as computer name and "007" as the initial value of extention,
the first PC boot by this boot disk will be named "Computer007” and the second one will be
named "Computer008). (Computer name must be shorter than 16 characters.)

IP Address Setting

(O SetIP Address

Initial IP Address: [ o . o . o . o |
IP in boot disk is increased by "1’ after it's used for each bootup.

Subnet Mask: I 0 . 0 . 0 : 0 l

Default Gateway: I 0 . 0 . 0 ) 0 l

(@ Obtain IP Address Automatically
DNS Settings

(O Enable DNS

[w]
[w]

Preferred DNS Server: l 0 . 0

Alternate DNS server: | ) } ) . ) ) ) ]

(@ Obtain DNS service automatically

Notes:

1. Show network setting dialog when booting from disk each time: The network
setting dialog allows users to set the network by booting computers from disk each
time.

2. The IP in boot disk is increased by “1"after it's used for each bootup: The IP
address stored in the boot disk will be automatically accumulated when the boot
disk succeeds in booting a computer. This can prevent IP addresses conflict
between different clients when the boot disk is used to boot clients repeatedly.

3. Customize Extension Original Value: This is the initial extension value of
computer name. It will be automatically accumulated after the boot disk succeeds
in booting a computer. This can prevent computer name conflict when the boot
disk is used to boot clients repeatedly
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Step 5: Click on Next to bind a WiFi hotspot to startup disk. After finishing this step,
the procedure will connect to the bound WiFi automatically. If you skip this step, it
won't connect to WiFi automatically after entering NetCopy.

Bind a WiFi hotspot

[] Bind a WiFi hotspot

Password: No password needed

1. During NetCopy, if a wireless network card exists and a WiFi hotspot is bound, the
program will automatically connect to the bound WiFi hotspot. If no WiFi hotspot is bound,
you need manually connect to a WiFi hotspot to allow data transmission through a
wireless network.

2. Ifyou don't do NetCopy through wireless network, please do not bind a WiFi hotspot.

3. The bound WiFi hotspot is used only for NetCopy transmission and doesn' affect the
0OS after NetCopy.
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Step 6: Click Next button and a pop-up screen will appear to see if you want to
make a DOS bootable device. The procedure will carry on without showing this hint

if you have already make USB boot disk as DOS bootable device. See the following
picture for reference:

Make boot disk for Image Backup X
Make boot disk

Making boot disk. Please wait...

SysReturn Console

Your USB device is not a DOS bootable device. Do you want to
! make it a DOS bootable device immediately?

Note: When you make a DOS bootable device, all data on the
USB device will be lost. Please confirm this.
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Step 7:  Click Yes button to start making a boot disk:

Make boot disk for Image Backup X
Make boot disk

Making boot disk succeeded.

o [ |
Step 8: Making USB boot disk is complete. Please click Finish button to
end the operation.

2. Boot Disc

Boot Disc image is a standard ISO file which can be used to burn a boot
disc by using a disc burning program. This boot disc is similar to USB
device and can be used to boot client computers in order to run
NetCopy, local backup, local recovery, hard disk copy, etc.

Note: This boot image can be used for all the computers that support boot

from disc. There is no need to make multiple boot discs for different
computer models.
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‘ Make rescue tool
Step 1: Please click bl button on the main interface of

NetCopy. Then the following interface will appear:

I Set boot disk type

(O USB Boot Disk
Select USB drive Please insert the USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendorto serve as a
bootable disk.

2."Write-protected” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port™ in CMOS setting.

4. The USB must be in USB-HDD boot mode.

® Boot disc

Location for saving discimage: l

Before making a boot disc, please confirm the following message:
1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

(O Boot from PXE

PXE directory: -

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

(O PXE Server
e | net |
Step 2: Please manually select “Boot Disc” item and directly input or

select the disc image directory through - button
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Set boot disk type

(O USB Boot Disk
Select USB drive Please insertthe USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendorto serve as a
bootable disk.

2 "Write-protected” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port™in CMOS setting.

4. The USB must be in USB-HDD boot mode.

(® Boot disc

Location for saving discimage: C:\Users\user\Desktop\Test.iso .

Before making a boot disc, please confirm the following message:
1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

(O Boot from PXE

PXE directory: -

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

(O PXE Server
Step 3: Click Next button and the “Set Network properties” interface

appears. You can set the computer name, IP, gateway, DNS and other
information of the computers that will boot from this boot disc:
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Set network properties

[] show network setting dialog when booting from disk each time

Computer Name Settings

Computer Name: | user |

Customize Extension Original Value:

If you've entered "Computer” as computer name and "007" as the initial value of extention,
the first PC boot by this boot disk will be named "Computer007” and the second one will be
named "Computer008). (Computer name must be shorter than 16 characters.)

IP Address Setting

Set I[P Address

Initial IP Address: 0 . 0 . 0 . 0

IP in boot disk is increased by "1’ after it's used for each bootup.

Subnet Mask: o . 0o . O0 . O

Default Gateway: 0 . 0 . 0 . 0

(® Obtain IP Address Automatically

DNS Settings
Enable DNS
Preferred DNS Server: o . 0 . 0 . O
Alternate DNS server: o . 0 . 0 . O

(® Obtain DNS service automatically

Notes:
1. Show network setting dialog when booting from disk each time: The network

setting dialog allows users to set the network by booting computers from disk each
time.

2. The IP in boot disk is increased by “1"after it's used for each bootup: The IP
address stored in the boot disk will be automatically accumulated when the boot disk
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succeeds in booting a computer. This can prevent IP addresses conflict between
different clients when the boot disk is used to boot clients repeatedly.

3. Customize Extension Original Value: This is the initial extension value of computer
name. It will be automatically accumulated after the boot disk succeeds in booting a
computer. This can prevent computer name conflict when the boot disk is used to
boot clients repeatedly.

Step4: Click on Next to bind a WiFi hotspot to startup disk. After finishing
this step, the procedure will connect to the bound WiFi automatically.
If you skip this step, it won’t connect to WiFi automatically after
entering NetCopy.
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Bind a WiF hotspot

[] Bind a WiFi hotspot

Password: No password needed

1. During NetCopy, if a wireless network card exists and a WiFi hotspot is bound, the
program will automatically connect to the bound WiFi hotspot. If no WiFi hotspot is bound,
you need manually connect to a WiFi hotspot to allow data transmission through a
wireless network.

2. Ifyou don't do NetCopy through wireless network, please do not bind a WiFi hotspot.

3. The bound WiFi hotspotis used only for NetCopy transmission and doesn't affect the
0OS after NetCopy.

Step 5: Click Next button to start making a boot disk:

153

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

Make boot disk for Image Backup X

Make boot disk

Making boot disk. Please wait...
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Step 6: Making USB boot disk is complete. Please click Finish button to end
the operation.

Make boot disk for Image Backup X
Make boot disk

Making boot disk succeeded.

I T
3. Boot from PXE

Boot from PXE can have the client computers that support PXE boot enter the
interface of NetCopy without a boot device such as USB boot disk and boot
disc. When there is a large number of computers, this boot method is more
efficient than the first two boot methods. It's suggested to select this boot
method for large-scale deployment if the computers support boot from PXE.
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‘ Make rescue tool
Step 1: Please click bl button on the main interface of

NetCopy. Then the following interface will appear:

Make rescue tool b'e

I| Set boot disk type

(O USB Boot Disk
Select USB drive Please insertthe USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendor to serve as a
bootable disk.

2."Write-protected” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port” in CMOS setting.

4. The USB must be in USB-HDD boot mode.

(O Boot disc
Location for saving discimage: l
Before making a boot disc, please confirm the following message:

1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

PXE directory: -

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

(O PXE Server

Step 2: Please manually select “Boot from PXE” item and directly inpute

or select the PXE directory through - button:
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Set boot disk type

(O USB Boot Disk
Select USB drive Please insert the USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendor to serve as a
bootable disk.

2."Write-protected” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port™ in CMOS setting.

4. The USB must be in USB-HDD boot mode.

(O Boot disc
Location for saving discimage: .
Before making a boot disc, please confirm the following message:

1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

(® Boot from PXE

PXE directory: C\Users\user\Desktop -

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

(O PXE Server

Step 3: Click Next button and the “Set Network properties” interface
appears. You can set the computer name, IP, gateway, DNS and other
information of the computers that will boot from PXE:
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Make rescue tool b4

Set network properties

[] show network setting dialog when booting from disk each time

Computer Name Settings

Computer Name: | user |

Customize Extension Original Value:

If you've entered "Computer” as computer name and "007" as the initial value of extention,
the first PC boot by this boot disk will be named "Computer007” and the second one will be
named "Computer008). (Computer name must be shorter than 16 characters.)

IP Address Setting

Set |P Address

Initial IP Address: 0 : 0 : 0 . 0

IP in boot disk is increased by "1’ after it's used for each bootup.

Subnet Mask: o . 0 . 0 . O

Default Gateway: 0 . 0 . 0 . 0

(® Obtain IP Address Automatically

DNS Settings
Enable DNS
Preferred DNS Server: o . o . 0 . 0
Alternate DNS server: 0 . 0 : 0 . 0

(® Obtain DNS service automatically

Notes:
Show network setting dialog when booting from disk each time: The network setting
dialog allows users to set the network by booting computers from disk each time.
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Step4: Click on Next to bind a WiFi hotspot to startup disk. After finishing this
step, the procedure will connect to the bound WiFi automatically. If you skip this
step, it won't connect to WiFi automatically after entering NetCopy.

Make rescue tool X

Bind a WiFi hotspot

[] Bind a WiFi hotspot

Password: No password needed

1. During NetCopy, if a wireless network card exists and a WiFi hotspotis bound, the
program will automatically connect to the bound WiFi hotspot. If no WiFi hotspot is bound,
you need manually connect to a WiFi hotspot to allow data transmission through a
wireless network.

2. Ifyou don't do NetCopy through wireless network, please do not bind a WiFi hotspot.

3. The bound WiFi hotspot is used only for NetCopy transmission and doesn't affectthe
0OS after NetCopy.

159

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

Step 5: Click Next button to start making a boot disk:

Make boot disk for Image Backup X

Make boot disk

Making boot disk. Please wait...
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Step 6: Making USB boot disk is complete. Please click Finish button to
end the operation.

Make boot disk for Image Backup X
Make boot disk

Making boot disk succeeded.

I T
4. PXE Server

PXE Server is a convenient boot method that has all the advantages of the

first three methods mentioned above. It's the best boot method for large-

scale deployment. This boot method solves the low-efficiency problem of USB

Boot Disk and Boot Disc and avoid the complicated process of PXE boot that

must work with the third-party PXE server. No matter how many computers

you have, you only take two simple steps to boot client computers:

1) Use a USB boot disk or boot disc for PXE Server to boot a computer as PXE
Server.

2) Power on all client computers and set them to boot from PXE.

Notes:
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a) Inthe same LAN, PXE Servers conflict with each other. So please make sure
that there is no any other PXE Server in the LAN;

b) Aslong as the IP addresses are set in different ranges, PXE Server does not
conflict with DHCP Server.

Make rescue tool
Step 1: Please click button on the main interface of

NetCopy. Then the following interface will appear:

Set boot disk type

(O USB Boot Disk
Select USB drive Please insert the USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendorto serve as a
bootable disk.

2."Write-protected™” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port™ in CMOS setting.

4. The USB must be in USB-HDD boot mode.

(O Boot disc
Location for saving discimage: .
Before making a boot disc, please confirm the following message:

1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

(O Boot from PXE

PXE directory: -

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

T
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Set boot disk type

(O USB Boot Disk
Select USB drive Please insertthe USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendorto serve as a
bootable disk.

2."Write-protected” mode for USB is switched off.

3. The computer which is going to be powered on by USB need to support USB boot,

and configure as "booting from USB port™ in CMOS setting.

4. The USB must be in USB-HDD boot mode.

(O Boot disc
Location for saving discimage: l
Before making a boot disc, please confirm the following message:

1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

(O Boot from PXE

PXE directory: -

Before booting from PXE, please confirm the following message:
1. Client PC supports booting from PXE;
2. PXE boot environment has been configured.

Step 2: Click Next button and the “Set Network properties” interface as
below will appear. You can set the boot method for PXE Server (also
the sender of NetCopy) as well as the DHCP in this interface:
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=

Set network properties

(O USB Boot Disk -
Select USB drive Please insert the USB device.

Please do the following inspections before you start making USB Boot Disk:

1. The USB flash drive has been configured with software from vendor to serve as a
bootable disk.

2. "Write-protect™ is switched off.

3. CMOS supports and has been configured as "booting from USB port™.

4 The disk letter of the USB Boot Disk must appear as "A:" after system boots.

(O Boot disc

Discimage directory: -

Before making a boot disc, please ensure the following:
1. Prepare the ISO image for boot disc;
2. Must use third-party software to burn ISO image to a disc.

DHCP Settings

Server IP: | 2 168 . 78 . 1 |
Initial IP Address: | 192 . 168 . 78 . 2 ‘~ | 192 . 168 . 78 . 254
Subnet Mask: | 255 . 255 . 255 . 0 |

I T BT

[DHCP Settings]

Server IP: The IP address of the sender for NetCopy.

Initial IP Address: The range of IP addresses allocated to receivers by PXE
Server.

[Tips]

To prevent PXE Server from conflicting with DHCP, please set the IP
addresses in the above screen to a different subnet from the DHCP IP
address in order to prevent conflicts. For example, DHCP IP address is
allocated as 192.168.0.xxx. Then you can set the PXE IP address as
192.168.11.xxx or 10.0.0.xxx.
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Step4: Click on Next to bind a WiFi hotspot to startup disk. After finishing this
step, the procedure will connect to the bound WiFi automatically. If you
skip this step, it won’t connect to WiFi automatically after entering
NetCopy.

Make rescue tool X

Bind a WiF hotspot

[] Bind a WiFi hotspot

Password: No password needed

1. During NetCopy, if a wireless network card exists and a WiFi hotspotis bound, the
program will automatically connect to the bound WiFi hotspot. If no WiFi hotspot is bound,
you need manually connect to a WiFi hotspot to allow data transmission through a
wireless network.

2. Ifyou don't do NetCopy through wireless network, please do not bind a WiFi hotspot.

3. The bound WiFi hotspot is used only for NetCopy transmission and doesn't affect the
0OS after NetCopy.
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Step 5: Click Next button and a pop-up screen will appear to see if you want
to make a DOS bootable device. The procedure will carry on without
showing this hint if you have already make USB boot disk as DOS
bootable device. See the following picture for reference:

Make boot disk for Image Backup X
Make boot disk

Making boot disk. Please wait...

SysReturn Console

Your USB device is not a DOS bootable device. Do you want to
make it a DOS bootable device immediately?

Note: When you make a DOS bootable device, all data on the
USB device will be lost. Please confirm this.
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Stepé6: Click Yes to start making boot disk.

Make boot disk for Image Backup b4

Make boot disk

Making boot disk. Please wait...
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Step 7: Making boot disk is complete. Please click Finish button to end the

operation.
Make boot disk for Image Backup X
Make boot disk

Making boot disk succeeded.

I T
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5.2.5 Product Management Menu

Description: Product Management menu has four (4) submenus. They are (1) Set
Console Address, (2) Product Registration, (3) Uninstall Clients and
(4) Search clients.

5.2.5.1 Set Console Address Submenu

Description:  Systurns Client(s) can report to multiple consoles up to ten (10)
consoles, it reports to Console on a priority list of console IP
addresses. If the first listed console is not available or the console is
turn-off, then it will report to the second on the list. The “Set Console
Address” submenu provides IT administrator an option to make a
change of certain group of remote client(s) console reporting policy
or wants this group of remote clients report to a different console
without manually modifying each of remote client(s) console IP
address setting. It provides a great flexibility for IT administrator to
manage Console and remote client(s) reporting scheme and achieve
and modify “Centralized Desktop management” strategy.

Operation:From Product Management Menu, select “Set Console Address” item.

@ Systurns PRO - Console -8 x
2R B2
O 9000
. .\v Q Client group: | £, All groups and users ~| N | search: [ -
«
[ iAllow to connect the Server Consolel
Connected Port
El]\ Uninstall Clients [ Replace the original list of console IP address on clients.
Q List ofthe Server Console IP Address:
| &) Search Clients
[ oue |
Apply the setting immediately after finishing.
Statement
1. Please use port number beyond 0, the largest port number can not exceed 32767.
2. Make sure the port numbers are opened in the Firewall
| 1p: 192.162.1.200  [Total 1 Clients, Current 1 Clients, 1 Clients loggedin, 0 Clients selected. | & SYSTURNS SOFTWARE PVTLTD.
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Step 1: According to the selected remote client, enter connection port and server
console IP address. (See the picture below for reference)

Client group: [@ All Groups And Clients v] B | Search:
Sult column \L

E%’ All Groups And Clients
pcl Allow connected to the desigpa

v

ed Server Console

Connected Port:

[] Replace the original list of console IP address on clients.

List of the Server Console IP Address:

Enter Server Console IP address X

Vg Allow to connect the designated Server Console
a2
Connected Port 7910

[ Replace the original list of console IP address on clients.

List of the Server Console IP Address:

<}

[ Apply the setting immediately after finishing.

Statement:
1. Please use port number beyond 0, the largest port number can not exceed 32767.

2. Make sure the port numbers are opened in the Firewall

Step 3: Click Send setting to finish.
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Note: You will be able to use the new Console IP address or DNS setting to replace the
existing Console setting which remote client(s) is reporting to.

5.2.5.2 Product Registration Submenu

Description:  This submenu provides a way to perform Volume registration of
remote client(s) after it has been installed.

Operation: From “Product Management” menu, select “Product Registration”
item from the left pane. Select remote client(s) to be registered, and
then enter the “organization ID’ and “serial number” issued and then
click on “Volume Registration” to proceed. After the registration,
open this function again and you will see a registration info. You will

be able to verify the registration status at Systurns Console main
menu.

@ Systurns PRO - Console

em B D

9 0o
V\Q.

S

-
= sers Registration Info
(% set Console Address = .

& SSGNETQ
o

Registration status:
Register ID:

ninstall Clients Authorized period:

| l Search Clients SN

SIN or activation file(S).

Skip the selected registered clients while processing volume registration.

[J Use proxy server (to register SN via internet)
Address: Port o

Usemame: Ifverification is not required,
e ave the username

and password empty.

Password

| 1p: 192.168.1.200  |Total 1 Clients, Current 1 Clients, 0 Clients logged in, 0 Clients selected. | g SYSTURNS SOFTWARE PVTLTD.

Organization:

| |

S Y e Y S Y N B

Skip the selected registered clients while processing volume registration.

Enter Organization and Serial Nimber
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Reagistration Info(DESKTOP-POBENTB)

Status:

Reqgistered

Username: sd

Organization: -

Expiration:

Unlimited

Registration Info

5.2.5.3 Uninstall Submenu

Description:

Operation:

This menu provides IT administrator a tool to uninstall (remove)
Systurns client from the system(s) without physically touching the
system(s).

From “Product Management” menu, select “Uninstall” item from the
left pane, and then select remote client(s) to uninstall Systurns
Client(s) from the system, and then click “Execution” to proceed.

Note: You have the following two options to uninstall Systurns
Client(s)
from remote computer system(s):

(1) Remove Systurns Client from the computer and keep current
state of the computer. (You keep current OS settings +
applications + personal data “as is”, and then remove Systurns
Client.

(2) Remove Systurns Client from the computer and restore the
computer to any previously created recovery points.

Warning: Please do not uninstall or remove Systurns Client by using “Add and

Remove” program function provided by Windows OS in “Control Panel”
menu. If you do this, it will corrupt the Windows OS and it may not
function properly after Systurns Client has been removed from your
computer.

172

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE




Systurns PRO Console

@ Systurns PRO - Console -85 %
ak B

000
Q- A\ O ~] W | searcn: | “la-
[ PRI = = All sroups and users
S S & SSGNETQ Before uninstalling from the end user, first
™2 Product Registration O Save the current hard disk status
ﬂ O Recoverto
Q @® Recover to the selected recovery point
| ) e @ Recover to the stated recovery point name
O Recover to the closest stated time of the recovery point
201012022
The time diff tween the st ath point created ti t
0
[ Forcibly uninstall
When "Forcibly uninstall”is selected, if there is a particular partition on client PC that doesn't have enough
space for saving the data in " folders”, then all the d data on this partition will
be eliminated
Other Settings
After finishing the setting, reboot client PCs and notify users for | 10 2| seconds before reboot

I1p: 192.168.1200  ITotal 1 Clients. Current 1 Clients. 0 Clients loaaed in. 0 Clients selected. |4 SYSTURNS SOFTWARE PVT LTD.

Before uninstalling from the end user, first:

® Save the current hard disk status: save the current hard disk status and
then uninstall remote client.

® Recover to

Root: recover to the root and then uninstall remote clients.
Current recovery point: recover to the current recovery point and then
uninstall remote clients.
The oldest dynamic recovery point: recover to the oldest recovery point and
then uninstall remote clients.
The latest dynamic recovery point: recover to the latest recovery point and
then uninstall remote clients.

® Recover to the stated recovery point name: recover to the stated recovery
point name and use it as a new root.

® Recover to the closest stated time of the recovery point: recover to the
closest stated time of the recovery point and use it as a new root.

The time difference for performing a recovery and the current moment can

not exceed ___ minutes: select this option to restore remote client(s) back to

the closest stated time, and the time difference can not exceed __minutes.

® Forcible uninstall: select this option will perform forcible uninstall and
eliminate all non-recovered data on this partition due to insufficient space.
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Note: If no hint appears telling you that the remaining space is not enough, we
suggest not to select this option.

Warning:

To uninstall Systurns Client from computer system will take a few steps and the following
images represent the proper procedures to remove Systurns Client from the computer
system. The time required to remove Systurns Client depends on the following variables: (1)
The size of the data (OS settings + applications + data) in the hard disk; (2) the resources of

the computer hardware; (3) which state of the computer system will be recovered first prior
to the removing of Systurns Client.

Uninstall and remove Systurns Client is an automatic process and do not interfere with the
uninstall process. Just be patient! It will take some time to remove the Systurns Client
especially the computer system is old and lack of resources.
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5.2.5.4 Search Clients

Description:

This menu provides IT administrator a tool to search all the Client(s) within
the same LAN and connect the appointed Client(s) to Console.

Operation:

Step 1: Click “Product Management” tab on the main interface and then click
“Search clients” on the left panel. The following picture appears:

# Systurns PRO - Console

@ SysReturn Pro Console

2RBEIRQ
0006
1N | search JQ-
Q- \- O [N 1 [ ]
— Chosen dlients to be connectedto Console.
[ —
[ Product Registration
P\
=
| 1p: 192:168.10.111  [Total 2 Clients, Current 2 Clients, 0 Clients loggedin, 0 Cl | Howyar

Step 2: Click Setting button to set rules for client searching.
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Client Searching

Please choose the clients to be connected:

@ iForcibly connect to all the selected clients by ignoring their cumrent
~~ onnection status.

Only connect to those clients which are not connected with any
o console.

Please choose how to manage the original console address list on client:

Keep all existing console addresses. Delete the last line data
O {maximum 10 lines) when the list has no more space for new
address.

® Delete all existing console addresses and add the cumently
connected console to the list.

O Keep all existing console addresses. Do nothing if the list has no
more space for new address.

"o J o |

® Please choose the clients to be connected

Forcibly connect to all the selected clients by ignoring their
current connection status: all Clients searched in LAN can

connect to Console.

Only connect to those clients which are not connected with
any console: only connect to those clients that are not
connected with any console in LAN.

® Please choose how to manage the original console address list on
client

Keep all existing console addresses. Delete the last line data
(maximum 10 lines) when the list has no more space for
new address: When Console connects with the searched
Clients, the Console’s address will be added into the first line of
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the address list on Client. When the list is full and has no more
space, the last line on the address list will be deleted.

Delete all existing console addresses and add the address of
the console currently connected to the list: Only keep the
address of the Console currently connected.

Keep all existing console addresses. Do nothing if the list
has no more space for new address: When the address list on
Client achieves maximum quantity of addresses (10), the new
Console’s address cannot be added. Thus, Client cannot connect
to the new console.

Step 3: Select the icon of the Client that you want to connect from the area of “All

clients searched in the same subnet” and click button. The selected icon
will be moved to the area of “Clients chosen to connect to this console”, like the
following image:

® Systurns PRO - Console

En\ Uninstall Cients

ré'q

Lip: 19216810111 [Total 2 Clients, Cument 2 Clients, 0 oc | Howyar

Step 4: Click Apply button. Then the selected Clients will be connected with
this Console.

177

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE




Systurns PRO Console

178

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

Chapter 6 --- Auto installation

This Chapter provides information regarding how to install Systurns Console with
Silent Install (One-Click Installation)

In order to perform a silent installation of Systurns Console, IT administrator will
need a Setup.cfq files for Console Setup.exe program. The following image is a
typical sample Systurns Console Setup.cfg file and its contents.

| Setup.cfg - Notepad o[- [
File Edit Format View Help

[startup] -
InnaHTm?ﬁDﬂ = Auto H

AutoInstal = No 7 Yes/No whether to perform a silent installation.

CloseUAC = Yes ; Yes/No whether to disable UAC feature of vista.

wsusset = Yes 7 Yes/No whether to enable wsUS server setting.

pefaultwsus = Yes 7 Yes/No whether to use the default wsSus setting b¥ S)I/stem.
customwsus = H Ccustomize the Tocation of wsSuUs server. Default is empty.
NoRebootwindow = Yes 7 Yes/No whether to reboot windows after installation is complete.
serverPort = 7900 ; 0~32767 Set the port number for communication with Console.
UseUnprotectedrolder = Yes ; Yes/No whether to show the Folder Manager icon on GUI.

InstallB™M = No ; Yes/No whether to show the BM control icon on GUI.

SupportRmlogon = Yes ; Yes/No whether to add Remote Lo?on item to right-click menu.
SupportIM = No ; Yes/No whether to enable Install mMode control icon on GUI.
InstallRecovery = Yes ; Yes/No whether to install the recovery engine.

[copyTO]

[HELP]

REPLACE = :

< »

Systurns Console Setup.cfg File
How to Install Systurns Console with Silent Install (One-Click):
Step 1:Create an installation package folder as root directory.

Example: C:\SRConsole
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Step 2:Copy Systurns Console Installation
Setup.cfg file in the installation

v 5 | Newfolder

“ Home Share View
€« v 4 » ThisPC > Local Disk (G:) » New folder
Name Date modified
s Quick access )
| Setup.cfg
‘@ OneDrive B setup.exe
[ This PC
¥ Network

Systurns PRO Console

Program (Setup.exe) and Console
package folder created in Step

Type Size

CFGFile 1KB

Application 172,272 KB

Console Silent Install Package Contents

Step 3:Configure Setup.cfg file for a typical installation. The following is a sample of
Setup.cfg file. In order to install Systurns Console automatically, the

“Autolnstall” parameter must be configured as follows AutoInstall = Yes
You can use “Notepad” program to edit the Setup.cfg file content.

Step 4: Double clicks on Setup.exe icon to perform silent installation.
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[Startup]

InstallTargetDir

Autolnstall

CloseUAC = Yes
WSUSSet = Yes

DefaultWSUS
CustomWSUS

= Auto ;
= Yes; Yes/No
; Yes/No
; Yes/No
; Yes/No

>

=Yes

Systurns PRO Console

Whether to perform silent installation.
Whether to disable UAC feature of Vista.
Whether to enable WSUS server setting.

Whether to use the default WSUS setting by system.
Customize the location of WSUS server. Default is empty.

NoRebootWindow
ServerPort = 7900
UseUnprotectedFolder
InstallBM = No
SupportRmlogon = Yes
SupportIM = No

GUL

InstallRecovery = Yes
SetupFSR = No
SetupLanguage = English

=Yes ; Yes/No Whether to reboot Windows after installation is complete.
; 0~32767 Set the port number for communication with Console.
= Yes; Yes/No Whether to show the Folder Manager icon on GUI.
; Yes/No Whether to show the BM control icon on GUI.
; Yes/No Whether to add Remote Logon item to right-click menu.

; Yes/No Whether to enable Install Mode control icon on

; Yes/No
; Yes/No

Whether to install the recovery engine.
Whether to enable the switch for protection mode.
; English  Choose a language.

[COPYTO]
[HELP]
REPLACE - ;

Note: (1) In order to install Systurns Console automatically, the “Autolnstall” parameter must
be configured as follows

Autolnstall = Yes

(2) In order to have “Folder Manger” function available in Console “Information” menu
The UseUnprotectedFolder parameter must be configured as follows:

UseUnprotectedFolder =Yes

Note: Systurns Console and Client can co-exit in the same machine, but you have to install
them in the following orders:

(1) Install Systurns Console first, and then

(2) Install Systurns Client second (after installing Systurns Client, it does not require to
be registered.)

Console has Systurns Client installed can be controlled and monitored by another
Console where its Systurns Client is reporting to.

When “SetupFSR = Yes”, “UseUnprotectedFolder = Yes” will not take effect.

(3)
(4)

Note: MySQL database program must be installed first before install Systurns Console and
configured properly (Please see Chapter 4 How to install MySQL for detail), otherwise,

the “PowerSave Manager” menu will not function properly.

IP Address
192.168.253.182

Computer Name

& qwe

Login Name Recovery point information

we 05/06/2019 20:31 1_NCTMPBP =
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Systurns PRO Console

Chapter 7 Appendix

MySQL Installation and Setting

You can download MySQL Community Server 5.1 program and documentation
from its official website: http://dev.mysgl.com/downloads/mysql/.

o0

" Note: Before installing Systurns Console, you must install MySQL database program
in order to have the “Asset Manager” function take effect. You can skip the
installation of MySQL if you don’t need the “Asset Manager” function.

Below is just an example about how to install MySQL Community Server 5.1. For
other technical details, please refer to MySQL official website.

1. After Double click on Setup.exe (Executable Program) and you will see the
following “Welcome” screen, and then press Next to start the installation.

ii® MySQL Server 5.0 - Setup Wizard

Welcome to the Setup Wizard for MySQL
Server 5.0

The Setup Wizard will install MySQL Server 5.0 release 5.0.22
on your computer, To continue, click Next.,

WARNING: This program is protected by copyright law.,

W

MySoll

< Bach [ Next> | [ cancel |

2. Select “Typical” setup option and click Next to continue.
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i@ MySQL Server 5.0 - Setup Wizard

Setup Type

Choose the setup type that best suits yvour needs.

Please select a setup type.

.-_:'_.; Common program features will be installed. Recommended For
=y

Lo general use.
() Complete
w— All program features will be installed. (Requires the most disk
y ‘4 o & space.)
() Custom
we ¢ [¥]  Choose which program Features you want installed and where they
=T A
‘ o will be installed. Recommended for advanced users.

[ < Back ][ Mext > ] [ Cancel

Review the program installation location and click “Install” to continue.

ii® MySQL Server 5.0 - Setup Wizard

Ready to Install the Program

The wizard is ready to begin installation.

If vou want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard,

Current Settings:

Setup Type:
Typical

Destination Folder:
C:\Program Files\MySQL\MySQL Server 5.0%

[ < Back ]| Install | [ Cancel
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Use “Create a new free MySQL.com account” to configure MySQL program

MySQL com Sign Up - Setup Wizard

MySQL.com Sign-Up

Login or create a new MySQL.com account,

Please log in or select the option to create a new account.

@ Create a new free MySQL.com account

If vou do not yet have a MySQL.com account, select this
option and complete the following three steps. Warning: This
will not work if your proxy server is using a password

() Login to MySQL.com

Select this option if you already have a MySQL.com account.
Please specify your login information below,

Email address: l l

Password: ’ l

(O skip Sign-Up

[ Mext> | [ Cancel ]

Type the necessary information in the blank filed and click Next to continue.
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MySQL com Sign Up - Setup Wizard

MySQL.com Sign-Up

Creating a new account,

Please enter your login information. Fields with asterisk (*) are required.

Email Address:* |

Password:* ’

Password {again):* |

Systurns PRO Console

Cancel

6. Type user name and click Next to continue.

MySQL com Sign Up - Setup Wizard

MySQL.com Sign-Up

Creating a new account,

Please fill out these values, Fields with asterisk (*) are required.

First Mame:*

Last Mame:*

Company J Organization:

|
|
Job Function: |
|
|

Primary Business Activity:

Cancel

7. Type in the necessary information in the blank field and click Next to continue.
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MySQL com Sign Up - Setup Wizard

MySQL.com Sign-Up

Creating a new account,

Please fill out these values. Fields with asterisk {*) are required.

Phone: || l

Zip / Postal Code:*

|
Country:* | v l
|

State/Province:* v ‘

[CIPlease contact me to discuss how MySQL fits into my technical environment.
[]Please subscribe me the monthly MySQL Newsletter,

|:| Please subscribe me to receive instant MySQL Notifications For important announcements.

8. Review the setup information and click Next to continue.

MySQL com Sign Up - Setap Wizard

MySQL.com Sign-Up

Creating a new account,

Please review your MySQL.com settings.

Name: du yu

Email Address: moshior_li@yahoo.com.cn
Job Function:

Company / Org.:

Business Activity:

Phone:

ZIP / Postal Code: 086
Country: Other or N/A
State / Province: Afghanistan
Contact me: NO
Newsletter: NO
Notifications: NO

[ <Back | [ mext> | [ cancel |

9. You have completed the MySQL initial setup and click Finish to complete the
installation.

186

SISTURILS

INSTANT SYSTEM RECOVERY SOFTWARE



Systurns PRO Console

ii® MySQL Server 5.0 - Setup Wizard

Wizard Completed

Setup has finished installing MySQL Server 5.0, Click Finish to
exit the wizard.

Configure the MySQL Server now
Use this option ko generate an optimized MySQL config
file, setup a Windows service running on a dedicated port
and to set the password for the root account.

MySaoll

Cancel

10. The following screen will guide you through the configuration of MySQL data
base program which will bind with Systurns - PowerSave Manager database.

MySQL Server Instance Configuration Wizard

Welcome to the MySQL Server Instance
Configuration Wizard 1.0.8

The Configuration Wizard will allow vou to configure the
MySQL Server 5.0 server instance. To Continue, click
Mext,

[ mext> | [ cancel |
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11. MySQL Server Instance Configuration Wizard will assistance to perform the
MySQL Server Instance Configuration. Click Detailed Configuration option and

click Next to continue.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

Please select a configuration type.

Choose this configuration type to create the optimal server setup for
L - this machine.

() standard Configuration
L™, Use this only on machines that do not already have a MySQL server
> installation. This will use a general purpose configuration for the
server that can be tuned manually.

[ <Back | [ mext> | [ cancel |

12. Select Developer Machine option and click Next to continue.
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MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

Please select a server type. This will influence memory, disk and CPU usage.

() Developer Machine:
! i This is a development machine, and many other applications will be

run on it. MySQL Server should only use a minimal amount of
memory.

() Server Machine

Several server applications will be running on this machine. Choose
J this option For webjapplication servers. MySQL will have medium
memory usage.

() Dedicated MySQL Server Machine

This machine is dedicated to run the MySQL Database Server. No
other servers, such as a web or mail server, will be run. MySQL will
utilize up to all available memory.

[ < Back ] [ MNext = ] [ Cancel

13. Select Multifunctional Database option and click Next to continue.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

Please select the database usage.

() Multifunctional Database:
‘__i] General purpose databases. This will optimize the server for the use

of the Fast transactional InnoDEB storage engine and the high speed
MyISAM storage engine.

() Transactional Database Only

] Optimized for application servers and transactional web applications.
1y This will make InnoDB the main storage engine. Mote that the
W& MyISAM engine can still be used.

() Non-Transactional Database Only
~—1] Suited for simple web applications, monitoring or logging applications
J\/J-" as well as analysis programs. Only the non-transactional MyISAM
storage engine will be activated.

[ < Back ] [ Next = ] [ Cancel

14. Review the summary and click Next to continue.
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MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

Please select the drive for the InnoDE datafile, if you do not want to use the default settings.

InnoDB Tablespace Settings

Please choose the drive and directory where the InnoDEB tablespace
g@ should be placed.

Ic; vl \Installation Path v‘ E]

Drive Info

Yolume Name:
File System: NTFS

[l 10 GB Diskspace Used [] 12 Ge Free Diskspace

[ <Back | [ mext> | [ cCancel |

15. Select Decision Support (DDS)/OLAP option and click Next to continue.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

Please set the approximate number of concurrenct connections to the server,

(®)Decision Support (DSS)/OLAP:
aﬁ Select this option for database applications that will not require a

high number of concurrent connections. & number of 20 connections
will be assumed.

() Online Transaction Processing (OLTP)

Choose this option For highly concurrent applications that may have
at any one time up to 500 active connections such as heavily loaded

web servers,

() Manual Setting
a@ Please enter the approximate number of concurrent connections.
Concurrent connections: 15 v

[ < Back ] [ Mext> | [ Cancel ]
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16. Select Enable TCP/IP Networking option and click Next to continue.

' MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration
Configure the MySQL Server 5.0 server instance.

Please set the networking options.

¥ Enable TCP/IP Networking

Enable this to allow TCP/IP connections. When disabled, only local
|C connections through named pipes are allowed.

Port Number: ﬂ 3306

Please set the server SQL mode.
V| Enable Strict Mode

This option forces the server to behave more like a traditional
database server. Itis recommended to enable this option.

| < Back | | Next > | | Cancel |

17. Select Standard Character Set and click Next to continue.
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MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

Please select the default character set.

(¥)Standard Character Set:

Makes Latinl the default charset. This character set is suited for
English and other West European languages.

() Best Support For Multilingualism

Make UTFS the default character set. This is the recommended
character set for storing text in many different languages.

(O Manual Selected Default Character Set / Collation
Please specify the character set to use,

Character Set: llatinl v ‘

[ < Back ] [ MNext = ] [ Cancel ]

18. Select Install As Windows Service and click Next to continue.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.
Please set the Windows options.
Install As Windows Service

This is the recommended way to run the MySQL server
on Windows.,

Service Name: ’MySQL v

Launch the MySQL Server automatically

[J1Include Bin Directory in Windows PATH

Check this option to include the directory containing the
server | client executables in the Windows PATH variable
so they can be called from the command line.

[ < Back ] [ mext> | [ Cancel ]

19. Select Modify Security Settings and click Next to continue.
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MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

Please set the security options.

Modify Security Settings

Mew root password: I:‘ Enter the root password.
=3 Confirm: S Retype the password.

[JEnable root access from remote machines

E] Create &n Anonymous Account

This option will create an anonymous account on this server, Please
note that this can lead to an insecure system.

Note: Please remember the “Password Word” entered, you will need this
password to bind the MySQL data base.

20. Press “Execute” to run the program.

MySQL Server Instance Configuration Wizard

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

Ready to execute ...

() Prepare configuration
() Write configuration file
() Start service

() Apply security settings

Please press [Execute] to start the configuration.

[  <Back | [ Execute | [ cancel |
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21. After you correct the Firewall settings and click “Retry”, the following screen
has show the successful configuration of MySQL Server Instance

Configuration.

MySQL Server Instance Configuration Wizard

Processing configuration ...

() Start service

(¥ Prepare configuration

() Write configuration file (C:\Program FilestMySQLMySQL Server 5.0\my.ini)

) Apply security settings

Configuration file created.
Windows service MySQLa installed.
Service started successfully.
Security settings applied.

Press [Finish] to close the Wizard.

MySQL Server Instance Configuration

Configure the MySQL Server 5.0 server instance.

22. Go to “Start” and then “All Program” and launch MySQL DOS menu. (See

picture below for reference)

October 2001 =
I Debugging Tools for Windows

o = wir
=l vicrosott visu: ) Windows Installer XML v3
8 SourceSafe 6.1 ([ War Setup

I Windows Driver Kits

'x Microsoft Offic @) pHps
Excel 2003 =
| IDA Pro Advanced

= [ Source Insight 3
( b\ Windows SDK @ Source Insig
J Documentatiol () TheWorld 2.1

__ @ Auto FX Software
\@ WDK Documer \@ Microsoft Windows SDK

I Microsoft Visual Studio 2008
~ I@ Microsoft Windows SDK v6.0A
FHELE) [/ vim 7.1

vy v v v v v v

»
»
»
»

»

\@ MySQL \@ MySQL Server 5.0 ‘ [ MySQL Command Line Client
@' MySQL Manual
8 MySQL Server Instance Config Wizard

23. From MySQL DOS prompt entered the password created in Step 20
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24. Type “Set Password For” and press “Enter” key.

w.. MySQL Command Line Client

[Enter password: oo

\lelcome to the MySQL monitor. Commands end with ; or \g.

Your MySQL connection id is 1015 to server version: 5.0.22-community-nt

Type “help;’ or *\h’ for help. Type ’\c’ to clear the huffer.

mysgl> set password for

25. Type [‘root’@’localhost’=old_password("');] command and press “Enter’’ key
to complete.
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[Enter password: ooe
\lelcome to the MySQL monitor. Commands end with ; or \g.
Your MySQL connection id is 1015 to server version: 5.0.22-community-nt

Type “help;’ or “\h’ for hel Type ¢’ to clear the buffer.
Imysgl> set password for

=> ’root’@’ localhost’ =0ld_password(’’);
Query OK. B rows affected (8.88 sec)

nysql>
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Chapter 8 Frequently Asked Question

Q1.

I have already set the computer name and IP address from Network Configuration
setting, but why are they still the same as beginning when I check from system
setting?

A1:
After finishing the settings of computer name, IP address, you have to reboot the
computer to compete the setting.

Q2.

Why can’t I check current remote clients’ software and hardware status?

A2:

Please check the network configuration of the Client first. If there is no problem
with the network configuration, since this function is operated according remote
clients’ software and hardware status before, and see if there is any change being
made this time. Therefore, you cannot perform this operation without saving the

check result before.
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